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St John is on a journey towards becoming a truly integral part of 
New Zealand’s community health care solution of the future.  
Our vision is enhanced health and wellbeing for all New Zealanders.

Our five Values guide how we do things together as One St John.

Tū Tahi
We respect, value and support  

what others contribute.

DO THE

RIGHT
 THING

Mahi Tika
We take responsibility; we make the 

tough calls; we think of others.

Mahi Pono

We are

We act with honesty,  
courage and kindness.

WE MAKE 
IT BETTER

Whakapai Ake
We find solutions –  

step up, own it, do it.

Whakaaro Nui

Open 
Minds

We listen openly; we encourage 
ideas; we welcome feedback.

Our  
values

Ngā tikanga



Our People
With more than 19,000 people working together to help New Zealanders 
in need, we’re a unified organisation of positive people doing our best for 
patients, customers, supporters and communities.

St John is a charitable organisation providing emergency ambulance services to nearly 90% of 
New Zealanders in 97% of New Zealand’s geographic locations.

The St John ambulance service is the emergency arm of the health sector, receiving more than 
546,000 calls for an ambulance in the last year. Our 3,444 paid staff, 8,632 volunteers and 7,240 
youth members and leaders touch the lives of more than one million people each year. On call 
around the clock, St John cares for people, every day.

St John’s role in meeting the broader health needs of New Zealanders continues to grow. We 
now have a range of complementary health services designed to make communities more 
resilient and we work closely in partnership to do what’s right for New Zealanders. We are 
capable, innovative and trusted.

This is the first year of our 2018–2023 Integrated Business Plan – Stepping Forward. It sets out 
how we’ll continue to adapt and improve what we do for our patients, our communities and 
partners, our customers and supporters, and our people. In this report, we highlight significant 
achievements and milestones accomplished in these areas, all showing how we’re playing our 
part to make New Zealand communities stronger, safer and better. 

Reflections from Christchurch
As an essential emergency response service, St John was one of the first 
organisations to respond to the unprecedented attack which took place 
in Christchurch in March 2019.

Our Patients
We’re constantly improving how we respond, to ensure our patients 
receive the right care, first time, and all New Zealanders enjoy the best 
possible wellness outcomes.

Our Communities and Partners
St John is uniquely placed to identify and respond to the health needs of 
the communities it serves, building resilience and connectedness.

Our Customers and Supporters
We’re trusted to deliver a range of healthcare services which help 
New Zealanders feel safe and confident at home or work, and provide 
more choices in how people can support us.

EXECUTIVE SUMMARY
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Right care at the right time
It has been a privilege to serve as Chancellor 
of St John for the fifth year. I believe St John’s 
achievements over the past year are truly reflective 
of our commitment to help make New Zealand 
communities stronger, safer, and more resilient from 
a health perspective.

St John is best known for responding when 
New Zealanders need help in medical emergencies, 
and we pride ourselves on the clinical care that we 
give to those who need our help. I was particularly 
proud of how we responded during and after the 
horrific Christchurch Mosque attacks, where our 
people bravely stepped up and professionally 
provided clinical care in a dire situation. In these 
unprecedented circumstances, we were there, 
serving our nation.

Our approach is patient-centric, and we are 
placing emphasis on providing the right care at 
the right time. We not only act fast when time is 
of the essence, but also assess and refer people to 
appropriate services to suit their ongoing medical 
needs.

More resilient communities
We also want to deliver more than emergency care 
to our communities and help them become more 
resilient. St John offers a wide range of community 
programmes around the underlying problems 
affecting people's health and wellbeing. This we do 
with the help of our able and committed volunteers, 
who continue to contribute in so many ways. 

Our Caring Callers connect with isolated members of 
our communities and offer support to individuals at 
home. Our Friends of Emergency Departments (FEDs) 
are also present in many Emergency Departments, 
offering support to relatives in often stressful 
situations. We have, during the past year, launched 
three new Health Shuttle services and we are now 

Dr Steve Evans, Chancellor

Here for the 
community

helping people in 35 communities to reach their 
medical appointments.

The confidence to lead
At St John we truly believe that young people have 
much to offer their communities and through our 
St John Youth Programme, we continue to equip 
young New Zealanders with the confidence to 
help us deliver our service in their communities. 
I commend the 6,118 Penguins and Cadets, and 
thank our 1,122 youth leaders for their enthusiasm 
and dedication in educating our St John Youth and 
making them better citizens.

Also this year we passed the halfway mark in our goal 
to equip a million New Zealand children with skills in 
first aid and emergency response, through the ASB 
St John in Schools programme. 

More than 90,000 people completed a St John first 
aid training course, and 3,000 of those attended our 
new Mental Health First Aid Course, helping them to 
recognise and respond to mental health issues, which 
are often harder to identify than a physical injury.

Fit for the future
This was the first year of our five-year Integrated 
Business Plan, Stepping Forward, which sets out our 
strategic aims and what we plan to achieve for our 
communities that we serve and work alongside. This 
includes our patients, Area Committees, volunteers, 
customers and supporters, and our own St John 
people.

473,200
patients treated or transported  

by ambulance officers

546,721
emergency calls

97.4%
of patients said they had trust  

and confidence in St John
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Thank you for all you do for St John in New Zealand. 
Together we are making a difference for all 
New Zealanders – earning us the accolade of being 
the most trusted charity in New Zealand. 

Dr Steve Evans, Chancellor and Chair of  
Priory Trust Board

Priory Trust Board (as at June 2019). From left to right: Geoff Ridley (retired April 2019), Souella Cumming, Julian Butson, Ken Williamson, 
John Whitehead, Dr. Steve Evans, Lesley McTurk (retired November 2018), Rachel Brooke, Joanne Conroy, Peter Young, Grant Crowley 
(absent: Vanessa Thornton).

We continue to invest time and resources into 
becoming fit for the future, and in the last year we 
saw this plan bring about changes designed to 
simplify our systems and processes and to improve 
our governance. This is all about building the 
right foundations for St John in New Zealand to 
continue to flourish and grow in our service to our 
communities.

Recognising exceptional contributions
The foundation for our organisation is the Order of 
St John, which functions internationally. The Order of 
St John in New Zealand continues to grow at a steady 
pace. Our people are recognised for the exceptional 
contribution they make to the service of St John in all 
its facets by being admitted as members of the Order 
and being promoted within the Order. Admission and 
promotion in the Order is sanctioned by Her Majesty 
Queen Elizabeth, who is the Sovereign Head of the 
Order.

I have served on the international committee this 
past year and have been on the nominations panel to 
find the new Lord Prior.

I would like to thank everyone who works and 
volunteers with St John in New Zealand. Your 
contributions this year have been significant and have 
helped us deliver an effective vibrant organisation. 
This has been done against a backdrop of change, 
which our people have embraced with enthusiasm. 

90,992
Trained in first aid

44,947
Active medical alarms

National Cadet of the Year Dominic Anisy with Dr Steve Evans,  
St John Chancellor.
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Peter Bradley, Chief Executive Officer

This year we’ve again demonstrated that St John is 
here for all New Zealanders, safeguarding lives and 
helping build resilience and improve wellbeing in  
our communities.

A day that changed our nation
As New Zealanders, we stood shoulder to shoulder, 
responding to the impact of the unprecedented and 
tragic attack in Christchurch on 15 March 2019. 

The leadership and professionalism displayed as 
St John ambulance officers triaged, treated and 
transported dozens of patients reflects what we do 
best – stepping forward when help is needed.

I know all New Zealanders will continue to feel 
the impact of this day, as will our people. It is a 
reminder that we must keep doing all we can to build 
connections, reduce loneliness and isolation, and 
ultimately create thriving communities.

A step closer to sustainable funding
With that in mind, for St John, the year was also 
marked by the announcement that the Government 
plans to provide additional one-off funding of $21 
million over the next two years for emergency 
ambulance services.

While not yet the long-term sustainable funding 
model we have been calling for, it does give some 
much-needed support for our service in the short 
term.

In April 2019, as we began our biggest fundraising 
drive of the year, we asked the question ‘would this be 
the last annual appeal needed to fund the day-to-day 
running costs of the emergency ambulance services?’ 

While this question remains, we know that 
fundraising will continue to play an important role in 
supporting all St John activities. 

Once our funding model is resolved, we look forward 
to being able to channel more of our fundraising 
efforts into providing and expanding our community 
health programmes.

Enhancing our 
service and 
accessibility 
for our communities, our 
customers and our partners

Emergency response will always be at the heart of 
what we do, but we know we are also in a unique 
position to create greater resilience and wellbeing 
in our communities, making New Zealand stronger, 
safer and better.

Quality and equity of service
St John continues to invest in a patient-centred 
approach, improving the quality and equity of 
our services. Our double crewing project entered 
its second year, exceeding the target of 96% of 
emergency responding ambulances crewed by two 
people. We also achieved our goal of answering 95% 
of 111 calls within 15 seconds.

We now have more pathways that ensure time-critical 
patients are getting to the right place first time, and 
those who require follow-up care are being connected 
to the health services that can help them.

In a first for St John New Zealand we 
demonstrated our commitment to ensuring 
patient voices are heard by appointing 
a patient representative to our Clinical 
Governance Committee.

Thriving communities
Our community health initiatives touch 
New Zealanders at every stage of life. More than half 
a million Kiwi kids are now equipped with first aid 
and emergency response skills, through ASB St John 
in Schools, a milestone we achieved this last year. 

While more than 6,000 young people are gaining 
valuable leadership skills thanks to our youth 
programme, now in its 91st year.

Volunteers, who play such a crucial part in our 
organisation, helped ensure the more vulnerable, 
lonely or isolated people in our communities could 

CEO'S REPORT
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Executive Leadership Team (as at June 2019). From left to right: Norma Lane (Director of Clinical Operations), Peter Loveridge (Director of 
Customers & Supporters), Sarah Manley (Director of Community Health Services), Cameron Brill (Director of Digital & Infrastructure), Peter Bradley 
(Chief Executive Officer), Sue Steen (People & Capability Director), Darrin Goulding (Director of Planning & Performance), Megan Wiltshire (Director of 
Communications & Engagement), Gary Connolly (Chief Financial Officer).

hear a caring voice at the end of the phone, get to 
an essential health appointment or receive support 
in the stressful environment of a hospital emergency 
department.

Earning the public’s trust
St John remained New Zealand’s most trusted charity 
this year – we have achieved this accolade six times 
in eight years. But this year, we were also honoured to 
be named second overall in the most trusted brands 
for the first time, putting us right between two well-
known household brand names.

The confidence in which the public holds St John is 
clearly reflected in their generosity. We exceeded our 
fundraising target by more than $3 million, while our 
St John Stores brought in half a million dollars more 
than budgeted for.

Fit for the future
Within our organisation, we continue to invest time 
and resources in ensuring we are fit for the future. 
This year St John moved to a one-employer model, 
making it simpler and easier to get things done.  
This goes hand in hand with creating a more unified 
culture, so we can improve how we work together for 
our common purpose.

Thank you for being here with us
For the messages of gratitude St John receives for the 
services we provide, for the practical and financial 
support our donors, partners, volunteers and 
customers all give and for everything our staff and 
volunteers do every day to make our organisation 
what it is, I would like to say thank you. 

 > Launched STEMI 
Pathway in Central 
North Island

 > Finalised One 
Employer – for all 
St John

 > Delivered our 
Volunteer 
Sustainability 
Strategy

 > Launch of the 5 year 
Integrated Business 
Plan and Fit for Future 
(F4F) programme

 > Trained over half a 
million kids through 
ASB St John in Schools

 > Implemented our 
Events Strategy

 > Implemented Central 
Treasury Investment 
Funds and changes 
to flow of Funds with 
Area Committees

 > Launched the first 
customer facing 
stage of our Digital 
Programme with  
First Aid Training

 > Introduced new VW 
First Response Units 
to support rural 
communities

Highlights of the 2018/19 year include:

I would also like to acknowledge the role 
the Ministry of Health, ACC, District Health 
Boards, Fire and Emergency New Zealand, 
PRIME and the New Zealand Police in 
helping us achieve what we do. We look 
forward to continuing to work alongside 
you all. For better. For life. 

Peter Bradley, Chief Executive Officer/Tumu Whakarae
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546,721
2018/19 total

533,669
2017/18 total

 2.45%
variance

 
111 emergency  

calls

3,444
2018/19 total

3,228
2017/18 total

 6.69%
variance

 
Total paid personnel 

(headcount)

Key 
statistics 
and facts 
1 July 2018 to  
30 June 2019



*for additional statistics please see page 49.

8,632
2018/19 total

9,389
2017/18 total

 -8.06%
variance

 
Total volunteers  

(headcount)

473,200
2018/19 total

480,411
2017/18 total

 -1.50%
variance

 
Patients 
treated

90,992
2018/19 total

80,262
2017/18 total

 13.37%
variance

 
People trained  

in First Aid

148,126
2018/19 total

130,860
2017/18 total

 13.19%
variance

 
Children in ASB  

St John in Schools

79,306
2018/19 total

81,464
2017/18 total

 -2.65%
variance

 
Non-emergency  

incidents attended

391,506
2018/19 total

395,230
2017/18 total

 -0.94%
variance

 
Emergency incidents  

attended



On 15 March 2019, an 
unprecedented attack took 
place when a single gunman 
attacked people attending 
Friday prayers at two mosques, 
Al Noor Mosque and Linwood 
Islamic Centre, in Christchurch.

In total, forty-nine people died at 
the scenes, and two people who 
were taken to hospital later died. 
Fifty-one others were taken to 
medical facilities on the day of 
the incident.

As events unfolded, it became 
clear the impact of this tragedy 
would be far-reaching, not just 

for those directly affected but for 
all New Zealanders.

First response
As one of New Zealand’s essential 
emergency response services, 
St John was among the first to 
take calls about the incident and 
to dispatch staff to enter the 
areas where the firearms attacks 
took place.

Calls to 111 started coming in just 
before 2pm and the first patient 
arrived at hospital very soon after 
2pm. By this point, St John had 
a clearer understanding of the 

scale and nature of the situation 
and put in place its procedures 
for handling a major incident.

St John’s readiness to respond 
was primarily due to its 
emergency planning and 
processes, as well as previous 
experience of complex events but 
was also aided by factors at the 
time that meant more resources 
were available to respond. 

Those first on the scene entered 
a situation that was intense, 
uncertain and required time-
critical action. Quick thinking, 
bravery and professionalism from 
staff who were equipped with 
the right skills and knowledge 
undoubtedly saved lives that day.

Photo credit: TVNZ

Photo credit: Radio NZ

Reflections from 
Christchurch Photo: New Zealand Herald.
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"These tragic events 
demonstrate what is at 
the heart of everything 
we do here at St John. Our 
mission is to step forward, 
when help is needed.  
We are there for each 
other, for our patients and 
for the public.

“I could not be prouder 
of every St John 111 
call handler, dispatcher, 
operational manager, 
frontline crew member 
and volunteer, and the 
strength and commitment 
they showed.” 
– Peter Bradley, St John 
CEO

A city in recovery
It is also important to reflect 
that this happened in a city 
significantly affected by a major 
earthquake in 2011, which 
has had a long-lasting effect 
on Christchurch residents and 
St John people. 

As part of the city rebuild, 
both St John’s Christchurch 
communications centre and our 

South Island regional office are in 
the new Justice and Emergency 
Services Precinct, alongside other 
emergency service agencies. This 
co-location further improved 
communication and working 
relationships between these 
organisations, which in turn 
assisted the response on the day 
and during recovery.

Support and goodwill
St John is ensuring that support 
is available for its people, when, 
where and how they need it, 
and this will continue for as long 
as required. We are grateful to 
Queensland Ambulance Service, 
Ambulance Victoria and the 
Ambulance Service of New South 
Wales for their psychological 
expertise and support in this area.

Taking time to reflect and come 
together as a community is an 
important part of the process 
too. St John people have taken 
part in memorial services and 
community events honouring 
those who died and were injured. 

These memorial and community 
events themselves required the 
involvement of St John staff and 
volunteers, ready to provide 
emergency medical services at 
a time of high emotion for all 
involved.

“The outstanding courage 
and commitment of all 
St John people shone 
through during this 
harrowing incident and 
continues to do so as 
New Zealand deals with 
this tragedy.”  
– Peter Bradley, St John 
CEO

St John wishes to acknowledge 
the suffering and loss these 
attacks caused and is humbled 
to have been so closely involved 
with the response. 

We also witnessed an outpouring 
of love, messages of goodwill 
and acts of kindness from around 
New Zealand and around the 
world, including from Her Majesty 
the Queen, in the days following 
the incident. 

In reply, we say to all 
New Zealanders, we will continue 
to be there for you too. Kia kaha. 

Prince William, Duke of Cambridge meets with St John staff involved in the March 15 attack.

Photo credit: Daily Mail
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Our year in numbers

 > Twenty more ambulance 
stations now resourced for 
double crewing

 > 546,721 calls received, a 
2.4% increase on previous 
year 

 > 97.4% satisfaction with 
overall St John experience

A better way to deliver the 
help people need
St John constantly seeks 
to improve how we deliver 
emergency ambulance services 
in our community. We are striving 
to develop an efficient network 
of response capability that meets 
the needs of the communities 
we serve, and supports our paid 
and volunteer workforce, as well 
as other networks such as Fire 
and Emergency New Zealand 
and PRIME (Primary Response In 
Medical Emergency) practitioners.

This means making sure we have 
the best services and systems in 
place to improve coverage and 
response times right across the 
country. In rural or remote areas, 
First Response Units crewed by 
local volunteers who provide 
early assessment and treatment, 
are supported by transporting 
ambulances.

Fit for purpose first 
response vehicles
After a year of design and 
development, including 
testing a prototype vehicle in 
a range of clinical scenarios, 
St John took delivery of 14 
brand new Volkswagen First 
Response Units in June 2019. 

These vehicles are small and 
nimble, making them ideal for 
the narrow roads and more 
difficult terrain where they are 
based. However, they still support 
delivery of care with adequate 
space to stabilise and treat 
patients. 

These first 14 new units 
have gone to Maungaturoto, 
Dargaville, Russell, Hahei, Opotiki, 
Te Kaha, Waihau Bay, Hicks Bay, 
Murupara, Opunake, Porangahau, 
Pongaroa, Picton and Mokau.

Volunteer representatives from the 14 locations around New Zealand received their keys to 
their new First Response Units at a special event in Mangere.

Our Patients
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On track for full  
double crewing
This was the second year of a 
four-year project to have every 
emergency response ambulance 
double crewed by mid-2021. 
St John met the second-year 
contracted target of 96%, 
achieving a total of 96.2% double 
crewed responding ambulances.

Another 20 ambulance stations 
were resourced for double 
crewing during the reporting 
year, located in: Hastings, 
Waipukurau, Kawerau, Matamata, 
Morrinsville, Opotiki, Cambridge, 
Taumarunui, Ashburton, 
Blenheim, Whanganui, Te Kuiti, 
Invercargill, Gisborne, Ruatoria, 

New Plymouth, Marton, Thames, 
Maungaturoto and Kawakawa.

Taking another step closer to full 
double crewing means further 
improving outcomes for patients, 
who can receive clinical care 
while they are being driven to 
hospital. It's also better for our 
crews, providing a safer working 
environment, by reducing 
fatigue, stress and the risk of 
injury when moving patients. 

60 years of 111 in 
New Zealand
In September 2018, St John, 
together with the other 
emergency service providers and 
Spark, marked 60 years of the 
111 emergency response service 
in New Zealand. When a person 
dials 111, their call is transferred 
by the Spark Emergency Service 
Operator to the required 
emergency service.

St John handles calls requesting 
an ambulance response from 
its two dedicated Clinical 
Communications Centres in 
Auckland and Christchurch, while 
the third centre in Wellington 
is operated together with 
Wellington Free Ambulance. Since 
January 2019, St John dispatchers 
have been employed directly in 
the Wellington centre, to dispatch 
ambulance crews from our Central 
South District, the bottom half of 
the North Island.

National Air Desk  
now 24 hours
In April 2019, following a 
two-year pilot with limited 
operational hours each day, the 
National Air Desk moved to a 24 
hour a day service, coordinating 
the dispatch of rescue helicopters 
and air ambulance services 
across New Zealand. The Air Desk 
service is based in our Auckland 
Clinical Control Centre, and is a 
collaboration between St John, 
Wellington Free Ambulance and 
the Air Rescue Group.

First response faster
The three Clinical 
Communications Centres 
handled 546,721 calls this year, 
a 2.4% increase compared to 
the previous year. Of those, 
95.64% were answered within 
15 seconds, the first time the 
centres have exceeded their 95% 
target. Since November 2018, 
on average, that call answering 
target was exceeded consistently 
every month.

The Clinical Communications 
Centres also maintained 
Accredited Centre of 
Excellence (ACE) status from 
the International Academies 
of Emergency Dispatch. First 
achieved in 2017, St John 
New Zealand is one of only three 
organisations in Australasia 
and 194 in the world to hold 
this accreditation. The centres 
are regularly audited to ensure 
they continue to meet the high 
standards required.

Deputy Prime Minister Winston Peters and 
Health Minister David Clark announce a 
top up for ambulance services in the May 
Budget 2019. This announcement has 
been gratefully received and will provide 
some relief while work is undertaken to 
develop a sustainable, long-term funding 
model for ambulance services.

12

 > Four-year funding project 
with annual targets for 
emergency response 
ambulances:

 – 2017/18 target 94%, 
achieved 95.1%

 – 2018/19 target 96%, 
achieved 96.2%

 – 2019/20 target 98%, 
with 100% to be 
achieved by end of  
June 2021.

 > 75 new full-time 
equivalent positions 
recruited during 2018/19.

Double crewing in numbers



Increasingly complex 
incidents a challenge
This year, while calls continued 
to increase, there was a small 
decrease of just under 1% in the 
number of emergency incidents 
we attended, compared to the 
previous year. 

This is largely because July and 
August 2017, the start of the 
winter flu season, was unusually 
busy, with incident numbers far 
in excess of those seen in July 
and August 2018, this winter’s 
flu season and the start of this 
reporting period.

However, the complexity of the 
emergency incidents we are 
attending continues to increase.

“More and more, our 
ambulance officers are 
treating people at the 
scene for longer. We are 
being called to assist with 
more complex health 
issues, such as mental 
health or addiction-
related situations, or road 
traffic accidents involving 
multiple people, which 
in turn require more 
resources.”  
– Norma Lane, St John 
Director of Clinical 
Operations

Clinical Hub numbers grow
Our priority is to always respond 
as quickly as possible to those in 
most urgent need, but around one 
in four Emergency Ambulance 
Service (EAS) incidents are 
considered not immediately life-
threatening or urgent. 

This year, the Clinical Hub 
handled 12.3% of the 546,721 
EAS incidents (both with and 
without a vehicle response), up 
1.5% compared to the previous 
year when 10.8% of all incidents 
went through the hub.

An experienced nurse or 
paramedic calls the patient and 
conducts a detailed assessment 
to determine the best treatment, 
which may be referral to a GP or 
other care closer to home.

“The Clinical Hub means 
everyone in New Zealand 
has access to the right care 
at the right time, whoever 
they are and wherever 
they live. It ensures 
St John can deliver the 
best possible health and 
wellness outcomes.”  
– Norma Lane, St John 
Director of Clinical 
Operations

Right care at  
the right time
St John’s focus on improving 
patient care means ensuring 
time-critical patients get to 
the right place first time. To 
manage demand on emergency 
ambulances, we work closely 

with other health professionals to 
deliver the best possible care for 
anyone accessing our services.

For frequent 111 callers we’ve set 
up patient care plans together 
with the patient, their GP and 
other health professionals. By 
following these care plans, 
we’re managing around 200 
calls a month without sending 
an ambulance but still ensuring 
these patients receive the right 
advice and follow up treatment.

About one in five 111 calls to 
St John come from other health 
professionals, such as GPs or rest 
home staff. In early 2018, St John 
introduced an 0800 number for 
these health professionals to use, 
which puts them straight through 
to a paramedic. The service now 
answers around 1,000 calls a 
month, meaning the right priority 
ambulance response is sent for 
the patient’s medical needs.

Scoring highly for  
patient satisfaction
From call handling to overall 
satisfaction, the standard 
of service St John provides 
is reflected in high patient 
satisfaction scores. Of those 
surveyed:

 > 94.5% said the call handler was 
helpful and reassuring

 > 98% said they had trust and 
confidence in ambulance staff

 > 98.9% said they were treated 
with kindness and respect

 > 97.4% said they were satisfied 
or very satisfied with their 
overall experience.

What some of our  
patients said:

The St John ambulance 
staff who came to my 

place were very respectful, kind 
and very professional right from 
the time they picked me up until 
arriving at hospital and handing 
my care over to the nurses and 
doctors.”

How we responded to  
111 calls in 2018/19

 Incidents handled 
without a vehicle arrival 
(Cancelled/Hear and 
advise): 13.2%

 Incidents attended but 
not transported (See 
and treat/No treatment 
required): 21.0%

 Transported to non-ED: 
2.20%

 Transported to ED: 
63.60%

2018/19
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Two very competent 
St John’s staff made me 

feel relaxed and in the safest of 
hands. I was, at all times, advised 
by them of my treatment and 
constantly reassured.”

I could not fault the 
attention I received. I really 

appreciated their courtesy and 
respect, kindness, explanations and 
thorough professionalism.”

The Council of Ambulance 
Authorities (CAA), which 
represents 10 ambulances 
services in Australia and 
New Zealand, surveyed patient 
experience across its member 
organisations during the second 
half of 2018. 

St John was scored at the top for 
overall satisfaction of service in 
this survey, with 98% of those 
asked saying they were satisfied 
or very satisfied.

“We also had the highest 
number of respondents 
saying they found the 
assistance from our call 
takers to be ‘very helpful 
and reassuring’ - 80% say 
they had this experience 
when they called us.”  
– Norma Lane, St John 
Director of Clinical 
Operations

Awareness and understanding of 
the Clinical Hub also continues to 
grow, as does patient satisfaction 
with the service provided. This 
year, 83.1% of Clinical Hub 
patients surveyed said they 
were satisfied or very satisfied 
with the service they received, a 
5% improvement compared to 
overall satisfaction of 78% in the 
previous year.

What some of our Clinical Hub 
patients said:

They were really 
professional with what 

they did and what they said – very 
reassuring.”

Very thorough, worked out 
a plan and we followed it 

through, and I was very happy with 
that.”

The person I spoke to 
understood and actually 

listened to how I was feeling and 
helped me to feel very calm and 
comfortable.”

Faster treatment is 
reducing life-changing 
implications
Paramedics can now give clot-
busting fibrinolytic medicines to 
patients experiencing an ST-
Elevation Myocardial Infarction 
(STEMI), the most life-threatening 
form of heart attack, thanks to a 
new pathway introduced by the 
National Cardiac Network, DHBs 
and St John.

The pathway increases 
the chances of survival by 
administering this potentially 
life-saving medicine before 
transporting the patient to the 
most appropriate hospital.

"Giving clot-busting drugs 
in the out-of-hospital 
environment can save up 
to 60 minutes, which is a 
substantial amount when 
you compare it to waiting 
to get a patient to hospital, 
where hospital staff have 
to reassess the patient 
and then administer 
treatment."  
– Kris Gagliardi, St John 
National Patient  
Pathway Manager

The STEMI pathway is helping 
address health inequity in 
rural and remote areas as 
there are only nine hospitals in 
New Zealand equipped to treat 
STEMI effectively, and all are in 
urban areas. 

As of June 2019, the New Zealand 
Out-of-Hospital STEMI pathway 
was in place across the lower 
North Island (including the 
Whanganui, MidCentral and 
Hawke’s Bay DHB areas) and in 
the Taranaki and Tairawhiti areas, 
and work continues to implement 
it right across New Zealand. 

In Auckland, the Acute Stroke 
Destination Policy was expanded, 
and thanks to the use of a more 
predictive triage tool, people 
suffering strokes are reaching 
the most appropriate hospital to 
receive expert treatment sooner. 

A rapid transfer pathway was also 
implemented in Taranaki, which 
sees patients with large vessel 
acute stroke flown from Taranaki 
Base Hospital to Auckland City 
Hospital by St John Intensive 
Care Paramedics for a specialist 
treatment known as clot retrieval. 
Initial results are promising, with 
a clear connection emerging 
between faster treatment time 
and improved outcomes.

Improving cardiac arrest 
survival
When a heart stops beating, 
every minute counts. St John is 
striving to ensure more people 
who have an out-of-hospital 
cardiac arrest survive. 

 > Around five people a day are 
treated for an out-of-hospital 
cardiac arrest in New Zealand 
(1,927 incidents) 

 > 74% of patients received 
bystander CPR 

 > 5.1% received defibrillation 
from a community responder 
before an ambulance arrived 

 > 13% of cardiac arrest patients 
survived.

2017/18 Out-of-Hospital 
Cardiac Arrest (OHCA) 
Registry Annual Report  
– key statistics 
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“By placing AEDs 
(automated external 
defibrillators) in the 
community, and teaching 
people how to use them 
and do CPR, we can 
significantly increase the 
chance of survival for the 
thousands of people per 
year who suffer a cardiac 
arrest.”  
– Dr Tony Smith, St John 
Medical Director

St John supports the free 
GoodSAM app, where people 
who know how to perform CPR 
and use a defibrillator can register 
to receive alerts if someone is 
suspected of having a cardiac 
arrest nearby, so they can help, 
possibly saving a life. Since its 
launch in 2018, the app has  
had more than 4,500 responders 
sign up. 

In October 2018, St John also 
got behind International Restart 
a Heart Day, providing public 
training sessions in CPR and 
encouraging people to find out 
and share via social media where 
their nearest AEDs are located. 

Safe and Well Pathways 
for proactive and 
preventative healthcare
St John helps New Zealanders 
to access the care they need by 
connecting patients who require 
follow-up care with health 
services, from quit smoking 
programmes to falls prevention, 
right across New Zealand.

“Ambulance officers are 
the eyes and ears of the 
health system and are in 
the unique position of 
interacting with people in 
their homes, where they 
can identify potential 
unmet health needs.”  
– Kris Gagliardi, St John 
National Patient  
Pathway Manager

In the year to June 2019, 
St John referred 3,211 patients 
considered well enough to 
remain at home but who needed 
follow up care. About three 
quarters of these referrals were to 
a falls prevention service, where 
often some simple strength 
and balance exercises and small 
changes around the house can 
vastly improve independence 
and safety.

A retired couple in the Bay of 
Plenty were referred to an in-
home fall prevention programme, 
by a St John crew called to their 
home. Decreased mobility and 
a fear of falling were stopping 
the couple using the five steps 
that provided access to the 
second level of their house. A 
physiotherapist visited them 
and suggested simple changes 
to improve safety and a series of 
exercises to increase mobility. The 
couple are now using their stairs 
again, gaining full access to their 
house. More importantly they feel 
much safer and are enjoying a 
higher quality of life.

Professional recognition 
for St John
In August 2018, Auckland hosted 
the annual Council of Ambulance 
Authorities (CAA) congress, the 
professional body that brings 
together 10 ambulance services 
across Australia and New Zealand.

St John won two excellence 
awards at the 2018 congress and 
was also the finalist in one of 
those categories.

Electronic Portfolio of Evidence 
– Education Award Winner
This puts paramedics in the 
driving seat for their own 
clinical maintenance and 
education, ensuring they are 
both responsible for professional 
development and engaging in 
reflective practice.

Integrated Clinical Analytics 
System – Technical Award 
Winner
Supporting safe and patient-
centric health care, linked to the 
introduction of electronic patient 
report forms, meaning St John 
can capture, measure and code 
patient information for more than 
500,000 incidents each year.

Hub and Spoke Modelling – 
Technical Award Finalist
Making sure ambulances can be 
in the right place at the right time, 
with efficient and cost-effective 
delivery of services using lower-
cost ‘spokes’ or moveable response 
locations alongside traditional 
fixed stations.

Award winners at the 2018 Council of Ambulance Authority (CAA) Awards including  
St John staff.
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A voice for the people  
we serve
Improving the quality and 
equity of our services is one of 
St John’s key strategic aims. To 
demonstrate our commitment 
to this, we have appointed 
Danae Goddard Ward as St John 
New Zealand’s first-ever patient 
representative on our Clinical 
Governance Committee.

This committee oversees all 
aspects of patient safety, and 
clinical quality and effectiveness 
within St John. As another 
way of engaging with users of 
health services, this approach is 
endorsed by the Health Quality 
and Safety Commission.

“Success for us will be 
seeing increasing numbers 
of patient representatives 
sitting in many of our 
forums and meetings; 
this is a voice we need to 
hear more of and that will 
help us stay focused on 
the changing needs of our 
patients.”  
– Norma Lane, St John 
Director of Clinical 
Operations

Digital system improves 
Patient Transfer Service
St John ambulance services aren’t 
just for emergency response – we 
also transport patients between 
hospitals, or from hospital to 
home, for arranged admissions or 
outpatient clinics.

In April 2019, after many months 
of planning, a new Patient 
Transfer Service (PTS) contract 
began, covering the Midland 
DHBs, which includes the Bay of 
Plenty, Lakes, Waikato, Taranaki 
and Tairawhiti DHBs.

As part of this contract, the DHBs 
are transitioning to a new online 
booking system, supported by 

the Health Transport Services 
Computer Aided Dispatch (HTS 
CAD), which provides better 
information so we can use the 
resources available to provide the 
right care at the right time.

Feedback from users of the new 
system has been very positive, 
including this:

Patients are spending very 
little time waiting for a 

Patient Transfer Ambulance... It’s a 
vast improvement." 

Working towards 
professional registration 
for paramedics
Within the next two years, it is 
expected the Government will 
amend the Health Practitioners 
Competence Assurance 
(HPCA) Act so that paramedics 
will be required to register 
professionally, just as doctors, 
nurses, dentists and many other 
health professionals must do. 

To support this change, in April 
2019 St John launched an online 
platform for its ambulance 

officers, called MySitrep. It enables 
ambulance officers to track their 
clinical learning and maintenance 
status through one platform. 

One function of the platform 
is the electronic portfolio of 
evidence (ePOE), which won 
the Education Award at the 
2018 Council of Ambulance 
Authorities (CAA) congress. 
Each ambulance officer can 
view information about the 
patients they have attended (all 
data is anonymous, so patient 
confidentiality is maintained) 
and treatment provided. They 
can also develop reflective logs, 
record professional development 
and access online learning. 

This platform makes it simple 
for St John ambulance officers 
to assemble evidence of 
their competence as health 
professionals. As the professional 
registration framework for 
paramedics is developed, St John 
will be advocating for this tool 
to be accepted as evidence of 
ongoing clinical competence. 

One of our new Patient Transfer Service vehicles.
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How quickly we responded to Purple and Red incidents in 2018/19

St John met three of its four national response time targets for Purple incidents (suspected cardiac or respiratory 
arrest) this year, but we were unable to meet targets for Red incidents (condition appears life-threatening). ). In 
urban areas, longer patient handover times impacts the availability of ambulances to respond, and increasingly 
congested roads affects response times. In rural areas, distance and volunteer availability impact our ability to 
respond as quickly as we would like.

We continue to focus on providing the most appropriate response for the situation as quickly as possible, in 
order to provide the best outcome for the patient. St John emergency vehicles operate as a network to ensure 
the best possible coverage and response for the patient’s condition. However, reduced ambulance availability 
continues to affect response times.

Purple incidents  50% target 95% target
Urban Rural Urban Rural

Performance targets 50% in 6 minutes 50% in 10 minutes 95% in 12 minutes 95% in 25 minutes
What we achieved 50.1% 53.5% 93.6% 95.6%

95.2%
Red incidents 50% target 95% target

Urban Rural Urban Rural
Performance targets 50% in 8 minutes 50% in 12 minutes 95% in 20 minutes 95% in 30 minutes
What we achieved 47.2% 47.6% 93.9% 91.1%

Our response times around New Zealand

District Percentage of incidents responded  
to within 6 minutes (Purple Urban)

Percentage of incidents responded  
to within 8 minutes (Red Urban)

2017/18 2018/19 Change 2017/18 2018/19 Change

Northland 47.1% 35.1% -11.9% 47.5% 44.5% -3.0%

Auckland 53.9% 48.2% -5.7% 44.8% 41.7% -3.1%

Central West 49.6% 48.1% -1.4% 53.0% 50.3% -2.7%

Central East 51.0% 44.3% -6.6% 49.1% 46.5% -2.6%

Central South 59.6% 51.4% -8.1% 62.4% 58.6% -3.8%

Tasman 70.2% 62.8% -7.4% 58.8% 54.9% -3.9%

Canterbury 55.8% 59.9% 4.1% 46.5% 47.3% 0.8%

Southland/Otago 64.6% 57.6% -6.9% 62.8% 60.8% -2.0%

District Percentage of incidents responded  
to within 10 minutes (Purple Urban)

Percentage of incidents responded  
to within 12 minutes (Red Urban)

2017/18 2018/19 Change 2017/18 2018/19 Change

Northland 45.7% 41.3% -4.4% 41.0% 41.8% 0.8%

Auckland 53.0% 52.6% -0.3% 45.3% 45.0% -0.3%

Central West 63.0% 55.7% -7.3% 49.4% 48.3% -1.1%

Central East 53.0% 44.5% -8.4% 46.2% 49.0% 2.8%

Central South 56.9% 68.8% 11.8% 56.0% 55.8% -0.2%

Tasman 57.1% 66.1% 8.9% 54.6% 54.8% 0.3%

Canterbury 56.4% 44.9% -11.5% 37.9% 35.0% -2.9%

Southland/Otago 67.6% 63.2% -4.4% 57.9% 56.3% -1.6%

Some data collection processes for the 2018/19 financial year were affected by industrial action during negotiations.
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Reflecting the 
communities we serve
St John recognises the value 
of drawing upon the unique 
experiences, perspectives 
and backgrounds of all our 
people, both for the inclusion 
and wellbeing of our people 
and so we can better help the 
communities we serve.

We have networks and groups 
across the organisation helping 
ensure that all voices are heard, 
and all opinions are considered. 
These include Tāhuhu (our Māori 
Advisory Group), the Diversity 
and Inclusion Council, Women’s 
Network, Pacifika Fono and 
Rainbow Network. Through our 
Yammer platform we have active 
discussions, share ideas, learning 
and development initiatives and 
enjoy great engagement.

Set up in 2017, the Diversity 
and Inclusion Council has 
representatives across 11 
portfolios, to foster a workplace 
that values and celebrates all 
its people. It does this through 
reviewing and advising on 
policy, organising events for 
St John people, networking and 
attending public events, helping 
the organisation achieve relevant 
accreditations and increasing 

recognition for St John’s efforts to 
become more inclusive.

Tackling gender pay 
differences
This year, we continued to 
tackle the issue of gender-based 
differences in pay across like-for-
like roles. Our most significant 
opportunity to do this is during 
our annual remuneration review, 
where we identify gaps and 
address these in the fairest 
possible way for all. We were 
able to reduce an assessed 
gap of 4.2% at the start of the 
remuneration review to 3.3% 
when reviewed remuneration 
took effect in October 2018. Our 
drive continues to reduce overall 
gender pay differences to less 
than 2%. 

Work continues to refine and 
improve how we measure this, 
and we are building a better 
understanding of how to ensure 
fair pay across the organisation 
from day one of a person’s 
employment with us.

International Women’s Day in 
March was marked this year 
with a special speaker event for 
staff, while inspiring women 
from across the organisation 
were acknowledged in the lead 

up to the day. At the Council 
of Ambulance Authorities 
(CAA) Women in Leadership 
Conference we were delighted 
to have New Zealand Prime 
Minister Jacinda Ardern send a 
video message to highlight the 
key strengths women bring to 
leadership and to thank St John 
and the wider ambulance service 
for all the fantastic work they do. 

Diversity and inclusion
Achievements for the 
Rainbow Network include 
being Highly Commended 
in the 2018 Diversity Works 
awards, for supporting gender 
diverse youth and having 

Highlights

 > Reducing gender-based 
differences in pay across 
like-for-like roles

 > Launch of Kia Rongo, 
St John’s new continuous 
listening platform

 > Developing next phase in 
our volunteer sustainability 
strategy

Our People
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finalists in two categories 
(Training and Development, 
and Ambassadorship) of the 
inaugural New Zealand Rainbow 
Excellence Awards. We were also 
proud to have our Rainbow Tick 
certification renewed, especially 
as we are still the only emergency 
services organisation to hold this 
accreditation.

To ensure support is available for 
anyone encountering bullying, 
harassment, discrimination or 
workplace conflict, this year we 
have also appointed and trained 
diversity and inclusion contact 
people.

Being visible at events that 
promote diversity and inclusion 
is also important, as it champions 
our commitment to ensuring 
all voices are heard. St John 

attended Pride Festivals in 
Wellington, Christchurch and 
Queenstown, as well as the 
Police Rainbow Conference. 
At Auckland’s Big Gay Out, we 
hosted a Chill Out Zone, which 
was a relaxing space for festival 
goers, where we could also talk 
to them about the many great 
things St John is doing in the 
community.

Listening and responding
In October 2018, we launched 
a new way to share, hear and 
analyse how our people feel 
about life at St John.

Kia Rongo is St John’s continuous 
listening platform. It uses short 
and frequent surveys so we can 
check in more often, more readily 
identify areas for focus and 
respond to these quickly.

“We now have the ability 
to receive feedback from 
our people in a truly 
innovative way, making it 
easier than ever for them 
to share their views and 
ideas. It allows them not 
just to have a voice but 
to really be heard. Our 
leaders can now listen 
and act in a timely and 
impactful way.”  
– Sue Steen, St John 
Director of People and 
Capability

Responses so far are showing 
that St John’s strength is that 
our people get a real sense 
of accomplishment from the 
meaningful work they do. 

Heartbeat is our new intranet, 
the first in nine years. It 
launched in November 2018 
after a year of development, 
specifically designed to 
improve communication 
and collaboration across the 
organisation.

It’s mobile-friendly, making it 
easy for our people to access on 
the go and integrates Microsoft 
Office 365 which provides 
more collaborative working 
opportunities.

One St John
St John now operates as one legal 
employer, which has significantly 
reduced internal duplication and 
unnecessary bureaucracy. 

There has been a big emphasis on 
simplifying and aligning St John’s 
organisational structure, to 
improve efficiency and delivery.

We have also continued to focus 
on building and amplifying a 
positive and engaging culture 
across the organisation. While 
there is a lot to celebrate at 
St John, three priority areas have 
been identified to improve, with 
tools and initiatives created to 
give people more confidence 
to speak up and build trusting 
relationships, continuing to 
improve people management 
and leadership, and creating a 
more collaborative environment. 

A volunteer-centred 
approach
With a ratio of three volunteers 
for every employee, recruiting, 
developing, rewarding and 
retaining volunteers is a key part 
of St John’s people strategy.

St John staff take part in Wellington Pride.

St John Annual Report 2019   |   19



Day to thank our volunteers. It’s 
important for us to understand 
what motivates our volunteers, so 
we can create specific initiatives 
that are meaningful to them, 
helping to show how much we 
value their support.

Our volunteers were also 
acknowledged publicly, with 
St John’s longest-serving 
volunteer George Wright 
receiving an award in the Minister 
of Health’s Volunteer Awards, 
while our Invercargill Health 
Shuttle was a runner up in the 
same awards. Our Culverden/
Hanmer Operations Volunteer 
team were honoured by 
Volunteering Canterbury. 

To provide our operations 
volunteers with more experience 
and clinical knowledge, we run 
an annual Volunteer Ambulance 
Officer Exchange programme 
with South Australian Ambulance 
Services. Four volunteers go 
to South Australia each year, 
and St John in turn hosts four 
volunteers from South Australia.

Health, safety and 
wellbeing
Being at the frontline as a 
first responder means our 
people respond to and provide 
medical assistance for those 

In the final year of our first five-
year Volunteer Sustainability 
Strategy (launched in 2014) our 
key focus has been reviewing 
the impact and value of our 
volunteers and planning our next 
phase in volunteer sustainability.

To do this, we’ve worked closely 
with a diverse range of our 
volunteers to gather their input 
and better understand how 
they view their volunteering 
journey with St John. From this, 
we developed our Volunteer 
Sustainability Strategic Priorities 
and Key Recommendations 
document which will shape the 
next phase of the strategy.

To continue to support our 
volunteers, this year we launched 
a digital newsletter, Side by Side, 
for volunteers, team leaders and 
managers. There is now a new 
St John careers website, to help 
attract new volunteers, along 
with more resources to support 
volunteer managers during the 
recruitment process.

Celebrating our 
volunteers
Rewarding and recognising 
our volunteers is a crucial part 
of retention, so within St John, 
we celebrate a Volunteer of the 
Month and Volunteer of the 
Year. We also use occasions such 
as National Volunteer Week, 
International Volunteer Day and 
International Volunteer Managers’ 

involved in traumatic events. This 
exposure can affect the health 
and wellbeing of our St John 
people and we are committed 
to providing high quality wrap-
around support and professional 
interventions for our people. 
Risks also include threatening 
behaviour or assault, which we 
have zero tolerance towards, 
while trauma and stress can take 
both a mental and physical toll.

As the scale and nature of the 
Christchurch attacks in March 
became clear, staff welfare and 
debriefing was immediately 
identified as one of the key 
priorities in St John’s response. 
Support for staff has and will 
continue to be made available as, 
when and how people need it.

Double crewing for a safer 
working environment
As well as improving patient 
outcomes, double crewing offers 
significant benefits for our people 
by offering a safer working 
environment, reducing tiredness, 
stress and the risk of injury when 
moving patients.

Just over 96% of emergency 
response ambulances were 
double crewed in the last year, 
exceeding our required annual 
target for funding. Another 20 
ambulance stations are now 
resourced for double crewing, 
with the creation of 75 new 
full-time equivalent positions 
recruited during 2018/19.

Consolidated settlement 
with unions reached
Following 10 months of robust 
negotiations, St John reached 
a collective agreement with 
all its unions – Amalgamated 
Workers Unions of New Zealand, 
New Zealand Ambulance 
Association and First Union. The 
collective agreement was signed 
by all parties in early July 2019. 

Minister for Health, David Clark with our 
longest serving volunteer, George Wright. 

St John New Zealand and South Australian 
Ambulance staff take part in the Volunteer 
Ambulance Officer Exchange programme.
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Volunteers at the 
heart of St John
Every day, more than 8,600 
generous volunteers help 
thousands of New Zealanders, 
from providing frontline 
ambulance services, community 
programmes, through to 
committee governance. It all adds 
up to more than two million hours 
of service a year in New Zealand 
communities, building resilience, 
connectedness and making access 
to health care more equitable.

St John’s longest-serving 
volunteer, George Wright from 
Christchurch, was recognised for 

his commitment in June 2019, 
jointly winning the long-service 
category in the 2019 Minister 
of Health Volunteer Awards. 
The award marked 77 years of 
continuous community service 
with St John.

Volunteer highlights

805
Caring Caller volunteers offered 
friendship and support through 
regular calls to people who live 
alone or feel lonely.

670
Health Shuttle volunteers 
helped thousands of Kiwis get 
to more than 81,000 health 
appointments.

854
Friends of the Emergency 
Department and Hospital Friends 
provided community care and 
friendship in hospitals.

3,335
Clinical volunteers provided 
essential services on the frontline.

1,225
Volunteers helped keep our 
stores open for people to donate 
and buy goods.

1,122
Youth leaders coordinated 
New Zealand’s premier youth 
programme to 6,118 future leaders.

1,078
Local Area Committee 
volunteers supported St John 
programmes and raised 
essential funds.

Mr Wright served as a St John 
frontline ambulance volunteer for 
57 years, volunteered as a first aid 
instructor and has been involved 
in governance at a local, regional 
and national level. Today he 
volunteers as an archivist in the 
St John history unit.

“Our big-hearted 
volunteers deserve to 
be recognised for their 
selfless commitment to 
helping others. They do a 
tremendous job and we 
are grateful for all they do.” 
– Peter Bradley, St John 
CEO

Our Communities 
and Partners
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Our year in numbers

 > 148,126 students through 
ASB St John in Schools 

 > 81,415 Health Shuttle trips 

 > 6,118 Youth members



A legacy of leadership – 
St John Youth
With 6,118 Penguins and Cadets, 
supported by 1,122 leaders, right 
across New Zealand, our St John 
Youth Programme entered 
its 91st year with a refreshed 
Penguin Programme, for six- to 
eight-year olds.

Thanks to input from youth 
representatives and educational 
experts, the 20-year-old UK-based 
programme was redeveloped to 
reflect New Zealand’s identity 
and educational practices, as well 
as making it more user-friendly 
for leaders to deliver.

Launched in March 2019, the 
refreshed programme has been 
enthusiastically received by those 
involved.

From the age of eight, Penguins 
transition to the St John Youth 
Cadet Programme, which caters 
for young people up to the age 
of 18.

"Our Youth Programme 
is designed to coach and 
nurture young people 
into becoming competent 
leaders; we equip them 
with life-saving first aid 
skills, which contributes 
to our goal of building 
community resilience.” 
– Sarah Manley, St John 
Director of Community 
Health Services

In October 2018, Cadet Leader 
Dominic Anisy from Halswell 
Youth Division in Christchurch 
was announced as the St John 
National Cadet of the Year. In 
this role, he leads the National 
Youth Advisory Panel, and 
represents St John Youth across 
the organisation and externally. 
He officially took over from the 
previous National Cadet Cascade 
Price in November 2018.

More than half a million 
clever little life savers
ASB St John in Schools celebrated 
two important milestones over 
the past year. In September 2018, 
the ASB Hato Hōne i rō Kura te reo 
curriculum launched, to provide 
in-school first aid training for kura 
kaupapa and kōhanga reo.

The curriculum was updated 
and translated, and delivery is 
supported by educators fluent in 
te reo, who can travel to Māori-
medium education providers 
around the country.

In May 2019, the 500,000th 
participant in the programme 
was trained at St Patrick’s Primary 
School in Kilbirnie, Wellington. 
This puts St John, and its delivery 
partners ASB and ACC, across the 
halfway point in their common 
goal to deliver the programme 
to one million New Zealand 
students, from pre-school to 
intermediate age, by 2023.

Young New Zealanders have 
been receiving this training 
in first aid, CPR, bandaging, 
responding to emergencies, 
injury prevention and disaster 
preparedness since 2015. In this 
reporting year, 148,126 students 
from 1,932 schools went through 
the programme.

“We believe every child 
in New Zealand should 
learn first aid, so they 
have the courage and 
ability to respond in 
these circumstances and 
ultimately save a life; in 
fact, we know that through 
this programme, children 
have saved lives.”  
– Sarah Manley, St John 
Director of Community 
Health Services

Also in May 2019, more than 
12,000 primary school students 
learned how to prevent the 
leading causes of child injury 
requiring hospitalisation, 
including burns, poisons, falls and 
slips, and drowning.

Another facet of the ASB St John 
in Schools programme, together 
with support from ACC, Make 
It Safe May delivered injury 
prevention modules to school 
children. The aim is to reduce 
the number of child hospital 
admissions due to unintentional 
injury. 

A free interactive online activity 
called Safety Champ which 
helps children understand how 
to make their homes safer was 
also launched as part of the 
campaign.

Our 500,000th ASB St John in Schools student presented with a certificate.

22



Health Shuttle services 
vital for independence 
and health outcomes
From Russell to Invercargill, 
St John operates Health Shuttle 
services in 35 centres across 
New Zealand, helping tens of 
thousands of people get to their 
GP, therapy appointments, day 
surgery or dental appointments. 

But a social impact report 
released by St John in September 
2018 shows a growing need 
for service providers and 
Government agencies to work 
together to provide a free or 
low-cost service of this type right 
across New Zealand.

Almost half of those using 
St John’s Health Shuttle service 
say they have no other option to 
get to their health appointments, 
due to issues with distance, 
mobility, family support or 
cost. The service provides 
equity of access to health 
care, independence and most 
importantly, improves health 
outcomes in the community.

“St John is proud to 
provide this service and 
we thank our more than 
600 volunteers putting 
in more than 61,000 
volunteer hours who make 
this happen.”  
– Sarah Manley, St John 
Director of Community 
Health Services

With no single agency owning 
the community transport issue, 
St John will keep lobbying for 
organisations to come together 
to implement solutions to 
improve social and health equity.

Meanwhile St John Area 
Committees continue to fundraise 
to launch and maintain local 
Health Shuttle services. Over the 
past year, three new services have 
launched, in Pukekohe (south 

Auckland), Aoraki (Canterbury) 
and Kaikohe (Northland).

The importance of Health 
Shuttles as an essential 
community health initiative was 
also recognised when the St John 
Invercargill Health Shuttle team 
was named runners up in the 
2019 Minister of Health Volunteer 
Awards, for the community 
or NGO health service team 
category.

Since launching in August 2013, 
the Invercargill service has 
transported more than 6,000 
patients who would otherwise 
not have been able to attend 
important medical appointments. 

Opportunities to donate, 
volunteer or shop
With 42 locations across 
New Zealand (as at the end of 
June 2019), St John’s network 
of stores provide vital funding 
to support local programmes, 
as well as the purchase of new 
ambulances, Health Shuttles and 
equipment.

Along with the launch of the fresh 
new store identity, longer term 
we are developing new ways for 
people to access other St John 
products and services in their 
local store, such as purchasing 
a first aid kit, renewing their 
Supporter Scheme subscriptions 
and booking first aid training.

Local health initiatives to 
meet local needs
Area Committees are uniquely 
placed to identify and respond 
to the local health needs 
of their communities. New 
community health initiatives 
help St John achieve its goal of 
building community resilience 
and connectedness, as well as 
addressing underlying problems 
that can affect people’s health 
and wellbeing.

One such example is the 
partnership announced in August 
2018, between St John and 
Dignity NZ, which is providing 
sanitary products to female 
students at eight high schools in 
the South Island.

The partnership works as a 
‘buy one, gift one’ model, with 
purchased items going into 
ambulance stations and gifted 
items going to high schools, 
to help around 1700 female 
students who may otherwise 
struggle to access sanitary 
products.

The journey of migration can be 
both rewarding and challenging, 
with language and cultural 
barriers resulting in social 
isolation for those newly arrived 
in New Zealand. 

In Auckland, St John helped 
get a Migrant Women’s Coffee 
Group up and running, providing 
an environment where people 
can share their feelings and 
experiences with others in a 
similar situation.

The group meet three times a 
month, and the Manukau Area 
Committee has provided practical 
support with venues and 
refreshments.

But just as important are the 
connections and relationships 
that are forming and growing, 
both between the people 
attending and with the St John 
Order Matters members and 
volunteers involved. 

Members of the Migrant Women’s Coffee 
Group together with St John staff from 
Fundraising, Order Matters, Medical 
Alarms and Chaplaincy.
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The confidence to give
The trust our customers and 
supporters place in us was 
reinforced this year with St John 
being voted New Zealand’s most 
trusted charity for the sixth time 
in eight years. We were also 
delighted to be voted one of the 
most trusted brands overall for 
the first time ever, taking second 
place between two very well-
known household brands, in an 
annual independent survey.

“We are in the unique 
position of going into 
people’s homes and 
workplaces to help them 
when they need it most, so 
for the public to place such 
value and recognition on 
the services we provide is 
an incredible compliment.” 
– Peter Bradley, St John 
CEO

The vote of confidence in the 
quality of service we provide 
across every facet of our 
organisation was also reflected in 
the generous giving we saw from 
the public. 

The 2019 St John Heart of Gold 
Annual Appeal in April is our 
biggest single fundraising event, 
involving months of preparation 
and scores of volunteers and 
community involvement 
throughout New Zealand. The 
$1.7m raised in 2019 will provide 
lifesaving equipment, training 
and support the emergency 
ambulance service, ensuring 
St John continues to be there for 
all New Zealanders.

But our truly generous supporters 
can, and do, give in so many 
ways, at any time of the year. 
As well as local community 
fundraising initiatives, we are 
grateful to receive regular and 
one-off donations, grants and 
gifts in wills from individuals, 
businesses and trusts. (Find a list 
of some of our special donors and 
supporters on page 34).

Great response to first 
response appeals
Four of the 14 new First Response 
Units (see page 11) which arrived 

in the country in June 2019 are 
courtesy of the generous support 
of individuals and businesses. In 
a new approach to fundraising 
for St John, we approached 
businesses asking them to 
collectively donate enough to 
buy two First Response Units, if 
the public committed enough for 
two more. 

In total, 14 businesses and 
organisations donated, including: 
Chinese Chamber of Commerce, 
Waste Management, OfficeMax, 
Stonewood Homes, LJ Hooker 
Harveys, BOC, Spark, ITM, Quality 

Our Customers 
and Supporters
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Our year in numbers

 > $37.5 million in donations

 > 13,985 regular giving 
donors 

 > 44,974 active medical 
alarms

 > 156,462 Supporter 
Scheme members

 > 90,922 students trained  
in First Aid 

 > 20,921 first aid kit sales 



Hotel Parnell, Willis Towers 
Watson, Hwa Hsin Insurance, Air 
China, Chinese NZ Herald and 
Volkswagen Commercial Vehicles. 

Our September 2018 fundraising 
campaign encouraged the public 
to replace and replenish First 
Response Kits. These ambulance 
backpacks contain essential 
medical equipment to help 
stabilise and treat patients at the 
time of first contact. 

Anyone who donated enough to 
purchase a new full kit could have 
their name embroidered onto 
the backpack it comes in. In total, 
66 generous donors gave $3,500 
or more, meaning St John could 
purchase 41 more kits than the 
previous year’s campaign.

Making it simple to 
support us
Our Supporter Scheme has 
always been popular, providing 
free ambulance services in the 
event of a medical emergency, 
with options for individual, joint 
or household membership.

This year, as part of our Fit for 
Future initiative, we made the 
Supporter Scheme simpler and 
easier for us to administer, and 
for our supporters to now receive 
email reminders. More than 7,500 
customers have chosen to renew 
their membership online after 
receiving an email reminder, 
which has saved St John in 
printing and postage costs.

We finished the reporting year 
with around 3,000 more active 
Supporter Scheme members, 
compared to the previous year.

Our Team Green regular giving 
programme continues to grow as 
well – from 10,500 members at 
the end of the last financial year, 
we now have more than 13,900 
regular givers. 

We are so grateful to everyone 
who has helped to make a 
lifesaving difference with their 
generosity throughout the year. 
Every donation is appreciated 
and we’re honoured that 
New Zealanders continue to see 
us as a leading charity.

Partnering for success
From our individual volunteers 
through to major corporates we 
are continually grateful for the 
support we receive from people 
and organisations right across 
New Zealand.

2018 marked a decade of 
partnership with ASB, and as we 
entered our 11th year together, 
they continued to support our 
organisation through a wide 
range of activities. 

In November 2018, the ASB 
St John in Schools programme 
was featured in an ASB 
television advertising campaign 
called ‘Clever Little Lifesavers’, 
showcasing the success of our 
long-running partnership.

More than half a million Kiwi kids 
have now been trained in the 
basics of first aid thanks to ASB 
St John in Schools, meaning these 
children have the confidence to 
act in an emergency. Children 
who show exceptional bravery 
in an emergency are given an 

ASB Super Saver Bravery Award 
and superhero cape. Along with 
ASB, we are also grateful for 
the ongoing support that ACC 
provides to help make the ASB 
St John in Schools programme 
possible. 

Veyda-Blu with her father Reuben, who she 
helped when he was faced by a medical 
emergency. Her bravery was rewarded 
with an ASB Super Saver Bravery award.

The ‘Cleaver Little Lifesavers’ TV advert 
was run by ASB Bank for the ASB St John 
in Schools programme.

Newspaper coverage about our ASB Super 
Saver Bravery award winners
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ASB’s support goes well beyond 
the financial, thanks to the 
generosity of its employees, 
who volunteer on St John Area 
Committees, as Caring Callers 
and assist with local community 
fundraising and payroll giving. 
All ASB branches have an AED 
(Automated External Defibrillator) 
or Heart starter and trained staff 
ready to help.

Our Annual Appeal, and other 
fundraising efforts, are also 
enthusiastically supported 
by other generous business 
partners, including Hyundai, 
Isuzu Utes, OfficeMax, Z Energy, 
Air New Zealand and EROAD. 

We would also like to make 
special acknowledgement of the 
additional support provided by 
ASB, TradeMe, ANZCO Foods, 
Canon New Zealand Limited, 
Glenice & John Gallagher 

Foundation, IAG Insurance, 
King of Ink, Kiwi Club Port 
Moresby, Rochester & Rutherford 
Hall, Suncorp NZ, Taranaki 
Women's Club Inc., Vodafone NZ 
Foundation Canterbury Fund and 
Vulcan Stainless Christchurch 
following the March 15 
Christchurch terror attack. 

Top spots to shop
Our network of stores across 
New Zealand are an important 
part of the local community, 
providing another opportunity for 
people to give to St John through 
donations and purchases of 
secondhand treasures.

This year we introduced a new 
identity for our stores to more 
clearly reflect the role they play 
in supporting local communities 
and St John. The first, a new 
Papakura store, opened its doors 
in December 2018 showcasing the 
fresh look in its signage and fit out. 

When our Waihi store re-opened 
its doors in March 2019, it also 
featured the new look, and 
the importance of the store 
in the community’s heart has 
been reinforced with the use 
of local imagery. Ashburton 
was also given a makeover and 
we’ll continue to roll this out to 
other stores when we open new 
locations or renovate existing 
stores.

Confident and competent 
in first aid
St John First Aid training enjoys 
the same high regard in the 
public eye as other aspects of 
our service, evidenced by high 
customer satisfaction scores, 
year-on-year revenue growth and 
increasing student numbers. 

More than 90,000 people 
completed a St John First Aid 
training course this year, helping 
bring in revenue of almost $12 
million. Our Mental Health First 
Aid course has been extremely 
well received, with more than 
3000 people going through this 
training in its first year of delivery.

While St John’s regular scheduled 
public courses remain popular, 
more businesses are also 
requesting tailored training to 
meet their own specific needs.

“There are many first aid 
providers in New Zealand, 
and it’s a competitive 
market. We’re focused 
on providing a quality 
customer experience, 
being flexible, and 
tailoring and delivering 
courses for specific 
industries. What we offer 
is far more diverse than 
people may realise.”  
– Julian Price, St John  
Head of Training 

Positive leadership in 
action
Our National Customer Service 
Centre is our first point of contact 
for all St John product enquiries. 
During late 2018, its leadership 
team presented at the NZ Contact 
Centre Summit, about how it was 
achieving both a happy and high 
performing team.

The team adopted six key 
principles for positive leadership 
in action, which is reflected in 
high team engagement.

Hato Hone St John Papakura Store opening day December 2018.

Isuzu Utes New Zealand, one of our 
generous supporters, presenting St John 
with a donation.
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of phase one of this significant 
project in November 2018.

This focused on a better 
experience when booking 
First Aid training online – now 
customers can sign up for their 
own accounts and manage 
bookings and attendance 
directly. Nearly all our First Aid 
training invoices are now issued 
electronically, while customers 
also now receive their payment 
receipts immediately.

"These improvements 
have also simplified 
administration of 
many tasks that were 
previously performed 
manually, meaning our 
people have more time 
to focus on delivering 
what’s important for our 
customers." 
– Pete Loveridge, St John 
Director of Commercial 
Services

This first stage of the launch 
also laid the groundwork 
for us to continue to roll out 
improvements to processes and 
digital platforms, as we add more 
products and services onto this 
new digital platform. 

Technology opens up 
opportunities
It’s a fundamental principle that 
every New Zealander should feel 
safe at home and work and that 
relatives should have confidence 
their family member is not at risk. 
We are constantly seeking new 
ways to ensure this is indeed the 
case. 

Over the last year, St John 
Medical Alarms helped ensure 
emergency medical assistance 
was received by our customers 
in more than 52,000* cases. 
This equates to assisting six 
New Zealanders every hour 
of every day. We have seen an 
increase year on year for the 
number of New Zealanders 
benefiting from a St John Medical 
Alarm in their time of need.

Work continues on the 
development of St John’s 
first ever mobile alarm, so 
our customers can enjoy an 
enhanced sense of security 
beyond the boundaries of their 
home. These mobile devices will 
provide more independence and 
the ability for these customers to 
maintain a purposeful presence 
in their community.

In another vote of confidence 
for our services, our Lone Worker 
monitoring service was chosen by 
two key health and safety aligned 
government departments, ACC 
and Worksafe, bringing the total 
number of organisations using 
this service to 97.

The Lone Worker monitoring 
service is designed to protect 
those working alone in isolated or 
potentially dangerous locations, 
or while driving in work vehicles. 
The type of response sent is 
tailored to the circumstances, 
from an ambulance in the case of 
a fall or vehicle accident, through 
to police support if a person 
feels threatened by a potentially 
aggressive client.

Delivering seamless 
service in the digital age 
In an increasingly digital world, 
we want to ensure our customers 
can access the services they want, 
in a seamless way.

Teams from right across St John 
have been working together to 
improve the digital experience 
for our customers. Their hard 
work was realised with the launch 

*44,974 alarms, but about 10% of these there are two people in a household using one 
‘box’, and over the year, some people will have used their alarm more than once.

Our new mobile medical alarm with give our customers the freedom to leave their home 
and still be connected with St John.

Screenshot of our new look first aid training 
site as part of our Digital Programme.
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Our Patients
Boost to ambulance services in 
rural communities 
We are half-way through our 
four year roll-out of the Double 
Crewing Project, with the 
successful completion of our year 
two objectives. Northern Region 

is pleased to be seeing a continual 
decline in the incidence of single 
crewing. We are also experiencing 
multiple benefits including 
better clinical outcomes for our 
patients and improvements in the 
safety and welfare of our people. 
Northern Region stations that 
have benefitted from the Double 
Crewing Project over the past year 
include Kawakawa, Otamatea and 
Thames.

Our Communities and 
Partners
Providing AEDs to marae
A team of dedicated operational 
staff and volunteers have gone to 

More than 6,000 paid 
and volunteer St John 
members save lives and 
help people every day, 
from Cape Reinga in the 
north, to Coromandel 
and Hauraki in the south. 
We have 82 ambulance 
stations located 
througout this region. To 
help raise funds for our 
local operations, vehicles 
and equipment, we have 
34 area committees, run 
by volunteers.

188,300
patients treated or transported  

by ambulance officers 

11,887
health shuttle trips

149,669
emergency incidents attended

Northern Region

New ambulance officers hired in Kawakawa 
under the Double Crewing Project.

ST JOHN REGIONAL HIGHLIGHTS
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The festival showcased the 
clinical excellence and decision-
making skills of our finest cadets, 
who put their first aid, leadership, 
communication and practical 
life skills to the test during the 
annual competition day. 

Northern Region proudly boasts 
a significant win by our Regional 
Cadet of the Year, Virginia Konelio, 
who took out the Bledisloe Cup 
for Champion Individual. 

great lengths to install life-saving 
automated external defibrillators 
(AEDs) in eight marae across the 
Hauraki-Coromandel District as 
part of ongoing efforts by St John 
to reduce cardiac arrest fatalities 
among Māori. The donation of 
these AEDs has been coupled with 
the delivery of our ‘3 Steps for Life’ 
programme, to teach people in 
each community about how to 
perform CPR and use AEDs.

The project was inspired by 
St John’s National Marae Out-of-
Hospital Cardiac Arrest (OHCA) 
project which was launched in 
2015, in response to data from 
our annual OHCA Registry. This 
found that of all ethnic groups, 
Māori have both the highest rates 
of cardiac arrest and the lowest 
survival rates. The project was 
made possible through grant 
funding from One Foundation.

Our Customers and 
Supporters
Fundraising and sponsorship
It has been another encouraging 
year for the Northern Region 
Fundraising Team, which has 
gone from strength to strength 
in developing new and existing 
relationships and garnering 
support from generous 
donors, not least from diverse 
communities including Chinese 
groups and families. 

47,734
children participated in  
ASB St John in Schools

1,627 
events serviced

12,591
active medical alarms

In 2018, we welcomed donations 
of 14 Gen 3 emergency 
ambulances and a number of 
operational vehicles.

We are grateful for the invaluable 
support we’ve received from 
all our major donors, who 
have made great contributions 
towards our emergency 
ambulance service. These 
include Chao Shan General 
Association of New Zealand, 
Global Federation of Chinese 
Business Women of New Zealand, 
the Lion Foundation, Mary Dang, 
Northland Regional Council, 
Pub Charity and George and Laura 
Chan, who have donated multiple 
ambulances in loving memory of 
Hon Yin Chan.

Our People
National Youth Festival 
Our Northern Region youth 
had the honour of hosting 
the annual National Youth 
Festival, which saw more than 
150 St John Youth cadets, their 
leaders and supporters from 
around New Zealand converge in 
Auckland over four action-packed 
days in April 2019. 

The theme of the festival was 
‘Ventureship’ and all participants 
were encouraged to step outside 
of their comfort zone to take on 
outdoor challenges.  

Te Pai O Hauraki Marae is one of eight 
marae to receive an AED as part of efforts 
to reduce cardiac arrest fatalities among 
Māori.

The family of Hon Yin Chan have donated multiple ambulances to St John.

Virginia Konelio was presented the 
Bledisloe Cup for Champion Individual, 
by St John Director Clinical Operations, 
Norma Lane at the annual National Youth 
Festival.

Our top 72 youth cadets from around 
the country competed during the annual 
National Youth Festival hosted in Auckland.
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Our Patients
STEMI pathway rolled out in 
Central South
This year saw the rollout of a 
new STEMI pathway across the 
lower North Island (including 
the Whanganui, MidCentral and 
Hawke’s Bay DHB areas) and 

in the Taranaki and Tairawhiti 
areas. It is designed to increase 
the chance of survival for those 
patients suffering the most 
life-threatening form of heart 
attack, a ST-Elevation Myocardial 
Infarction, or STEMI.

St John has partnered with the 
Cardiac Network and Ministry 
of Health in this initiative which 
enables paramedics to give a 
clot busting drug to patients 
experiencing a STEMI heart 
attack, and then transport those 
patients to the most appropriate 
hospital, reducing the time it 
takes to receive that lifesaving 
therapy. The pathway is planned 
to rollout throughout the rest of 
the country.

First response units
New style ambulances arrived in 
New Zealand this year, destined 
for some of New Zealand’s most 
remote areas, with nine heading 

135,232
emergency incidents attended

160,766
patients treated or transported  

by ambulance officers 

51,886 
health shuttle trips

Covering Mercer to 
Wairarapa, Taranaki 
to East Cape, St John 
Central Region aims to 
improve the quality and 
equity of our services 
and build resilient 
communities. Our 
1,043 paid staff and 
2,779 volunteers do 
amazing work providing 
emergency ambulance 
services and delivering 
our many community 
programmes to the 
people in our region.

Central Region Photo credit: Te Akauroa Miki

ST JOHN REGIONAL HIGHLIGHTS
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for isolated communities in 
Central Region. Rural volunteers 
on the East Cape, Murupara, 
Hawkes Bay, Opunake and Mokau 
will now be able to respond in 
purpose-built vehicles designed 
for the narrow roads and difficut 
terrain found in much of the 
region.

The new first response units are an 
important step in improving the 
equity and access to healthcare for 
patients. They can locate quickly 
and have plenty of room to assess 
patients while a transporting 
ambulance is on its way.

Our Communities
Restart a Heart Day
International Restart a Heart Day 
on 16 October saw St John, as 
the experts in out-of-hospital 
cardiac arrest, join with our 
emergency and health partners to 
raise awareness of cardiac arrest 
survival. 

Among the events held around 
the country, more than 200 
students from Champion College 
in Gisborne learned how to do 
CPR and use an AED in a mass 
training session. St John Director 
of Clinical Operations Norma 
Lane joined the children and 
teachers to promote this very 
important message.

Community carer programme 
launches in Ohope
Ohope Beach Care Rest Home 
was the first site of the St John 
Community Carer programme, 
when it launched in November.

Community carer volunteers 
provide comfort and support to 
residents in rest homes, spending 
time with the residents, listening 
and talking to them, taking them 
for walks or on trips, assisting 
relatives and helping with 
recreational programmes and 
social activities.

Since the launch, more volunteers 
have joined the programme, 
which now also operates in 
Morrinsville and Te Awamutu.

Our Supporters
Fundraising
Thanks to our generous donors 
supporting us to deliver the 
ambulance service in the 
communities we serve, the Central 
Region was the recipient of 11 
brand new ambulances this year. 
We would like to recognise the 
amazing work of our volunteers, 
philanthropic donors and their 
families in securing these vital life-
saving vehicles for St John. 

One of the ambulances, donated 
by the Wright Family Foundation, 
even sported its own personal 
plate – “to the rescue”.

53,784
children participated in  
ASB St John in Schools

1,272
events serviced

18,534
active medical alarms

Our People

Paramedic goes above and 
beyond
We have talented and dedicated 
people in St John who do some 
amazing things out in the 
community, and Horowhenua 
paramedic Jacinta Rangi is no 
exception. Jacinta received a CEO 
commendation after she rescued 
a drowning man, while on holiday 
in the Coromandel. She became 
aware there was a man in the 
water floating on the surface and 
immediately began to swim the 
50 metres to reach him.

Jacinta swam the unconscious 
man back to shore and started 
resuscitation, her actions 
undoubtedly saving the man’s life.

She didn’t know what had 
happened to the man, or even if 
he had survived until he, having 
read the story by chance in 
Australia, contacted Jacinta to say 
thank you for saving his life.

Te Kaha station
During 2018, Te Kaha station, in 
the Bay of Plenty near Opotiki, 
became operational again thanks 
to a growing group of committed 
and enthusiastic volunteers who 
give their time so selflessly to the 
people of the East Cape. 

Norma Lane – Director of Clinical 
Operations takes part in Restart a Heart 
Day in Gisborne. Credit: Gisborne Herald Te Kaha Ambulance Officers.
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bring to their roles every day and 
just how vital St John is to the 
community.

St John’s South Island region 
would like to acknowledge the 
loss caused by what happened 
that day, pay tribute to all who 
responded as events unfolded 
and thank everyone who has 
provided support and messages 
of goodwill to our people.

Following the tragedy, His Royal 
Highness Prince William and 
Prime Minister Jacinda Ardern 
visited the Justice and Emergency 
Services Precinct in Christchurch 
where they met with St John staff 
and thanked them personally 
for their work. Staff who were 
involved in the response were 
also recognised for their bravery, 
selflessness and compassion at 
the Multicultural New Zealand 
Community Awards Dinner in 
June. 

Our Patients
The attacks that took place at the 
two Christchurch mosques on 15 
March 2019 affected us all. It was 
also a reminder of the incredible 
bravery and professionalism 
that St John ambulance officers 

106,576 
emergency incidents attended

122,366 
patients treated or transported  

by ambulance officers 

17,642 
health shuttle trips

The St John South Island 
team covers a region 
of more than 15,000 sq 
km and has a network 
of 90 ambulance 
stations. In a typical 
year, our 6,394 paid and 
volunteer members will 
travel more than five 
million kms to serve our 
communities. Our focus 
is to provide prompt, 
quality ambulance 
services and improve 
health and wellbeing in 
our communities.

South Island Region

ST JOHN REGIONAL HIGHLIGHTS

32



Our ambulance services were 
strengthened with nine new 
ambulances being donated in 
Motueka, Richmond, Nelson, 
Christchurch (5) and Invercargill, 
as well as the completion of the 
Collingwood Garage, which will 
provide a welcome new space for 
our local team to work from. 

Our communities
It was another successful year 
for our South Island Community 
Health Services team. One of the 
highlights was our youth teams 
winning Champion Region for an 
incredible seventh year in a row, 
at the National Youth Festival in 
April 2019.

Also in our youth space, we 
awarded 77 Grand Prior awards, 
29 Sapphire awards, 51 Emerald 
awards and 110 Super Penguin 
awards.

Working closely with Michelle 
Brett, St John Right Care Advisor 
– Hauora Māori, our Community 
Health Services intern Jacoba 
Kinley launched Project Himene, 
an initiative that aims to bring 
back the St John Haka and Waiata

Three other internships were 
held over the year: Operations 
Management, Right Care 
Pathways and Clinical Control, 
giving people a hands-on 
opportunity to experience 
working at St John.

ASB St John in Schools continued 
to make its mark, with 44,098 
students from 662 facilities taking 
part in the learning programme 
which equips children with life-
saving skills. We acknowledged 
the bravery of six children 
who responded to emergency 
situations with clear heads, by 
awarding them with ASB Super 
Saver Bravery awards.

Our Christchurch Area Committee 
led the call for compulsory first 
aid training in all New Zealand 
schools by launching a pilot 
programme in March 2019, 
teaching lifesaving CPR to 
year nine and 10 students in 
Christchurch. Nine Christchurch 
schools have committed to the 
programme, which is part of 
the area committee’s aim to see 
Christchurch become the ‘most 
survivable New Zealand city for 
cardiac arrest’.

A new health shuttle service 
started in Aoraki, thanks to 
the efforts of several area 
committees, ensuring that 
people can get to essential health 
appointments. We also delivered 
new health shuttle vehicles to 
Ashburton and Nelson. During 
the Pigeon Valley fires in Nelson, 
the Nelson and Motueka shuttles 
helped to relocate people from 
the affected areas. In total, we 
completed 17,642 client trips, an 
increase of 1,664 compared to 
last year.

We started offering Outreach 
Therapy pet services in 
Queenstown, Alexandra and 
Balclutha and celebrated 
a decade of service by our 
Blenheim Friends of the 
Emergency Department 
volunteers.

Our customers and 
supporters
We want to acknowledge our 
business and corporate partners 
who have supported the work 
of St John in the South Island, 
including PowerNet, Pub Charity 
Ltd and the Invercargill Licensing 
Trust. Their generosity has helped 
provide vital services across the 
region, including community 
AEDs, first aid training and the 

44,978 
children participated in  
ASB St John in Schools

1,589
events serviced

13,838
medical alarm customers

delivery of ASB St John in Schools 
programme. 

PowerNet’s contribution to 
St John in the Southland district 
was awarded with a ‘Priory 
Vote of Thanks’, one of St John’s 
highest honours for supporters.

We held 24 donor events at 
16 locations around the South 
Island, attended by 674 people. 
Thanks to community donations, 
we were able to put nine new 
ambulances on the road in our 
region.

Our people
The South Island Region 
welcomed a new General 
Manager, Craig Stockdale, in June. 
Craig took over the from Kelvan 
Smith and has a long history of 
service with St John.

St John could not do all it does 
without its volunteers, and one 
of the exemplars of service to the 
organisation is George Wright. It 
gave everyone immense pleasure 
to see George publicly recognised 
for his 77 years of volunteering 
with St John, when he was jointly 
awarded the long service award 
in the 2019 Minister of Health 
volunteer awards. George started 
volunteering with St John in 1942 
and now, aged 91, is still an active 
volunteer with the Christchurch 
archives team. 
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With your support

Jaico Ltd
James and Mabel Thorburn 

Charitable Trust
James Watters
JBW McKenzie Trust
Jones Foundation 
Joyce Fisher Charitable Trust
Kendons Chartered 

Accountants (Christchurch)
Lance Coker
Lois McFarlane Trust
Mackay Strathnaver Trust
Marie Jaques
Marilyn Hoggard
Maruia First Aid Committee
Mary Dang and the Mandarin 

Community of St. Andrew's 
Cathedral

Mauger Charitable 
Foundation

Maurice Paykel Charitable 
Trust

Mervyl Lang
Milestone Foundation
Mrs Susanne Lee
Ms Yao Cheng
Mt Wellington Foundation Ltd
Nathu Jivan and family
Network Tasman Trust
New Zealand Lottery Grants 

Board
Noel Hostick
Norma Thomas
North & South Trust
North Otago Philatelic Club
Northland Regional Council
NZCT – New Zealand 

Charitable Trust
Olive Walker
One Foundation
Original Foods Baking Co
Otago Community Trust
Pageo Charitable Trust
Pareora Hall Committee
Parker Family - Kaitaia 

Foundation
Patricia Duke
Paul Caudwell
PGG Wrightson – Dunedin
PowerNet Ltd
Pub Charity Limited
Rano Community Trust
Real Estate Marketing Experts 

Ltd
Robert Allan Bell Trust
Rodmor No 2 Charitable Trust
Rolleston Lions Club
Rorohara Farms Ltd 
Rotary Club of Cromwell
Selwyn District Council
Sharina Lopez Family Trust
Sir John Logan Campbell 

Residuary Estate
Sophia Street Car Park Trust
Southland Chevrolet Club 

Incorporated
Suncorp Ltd
Ted and Mollie Carr 

Endowment Trust & Estate 
of Ernest Hyam Davies

3Eyes Homes Ltd
4S Trust - Murray Group 

Holdings
Acorn Foundation
Alexander McMillan Trust
ASB Bank
Auckland Council
Bayleys Queenstown
Bernard & Margaret Pearson
C G Tate Charitable Trust
Canon New Zealand Limited
Central Lakes Trust
Chao Shan General 

Association of NZ
Chilcotin Investments 

Limited
China Chamber of Commerce 

in New Zealand (CCCNZ)
Christchurch Casino 

Charitable Trust
Community Trust South
Constellation Brands 

New Zealand Limited
Constellation Communities 

Trust
Department of Internal 

Affairs - Community 
Organisation Grant Scheme

Donald and Rosemary 
Andrew

Dorothy Eden Trust
Doug and Beryl Good
Dr Marjorie Barclay Trust
Dunedin Casinos Charitable 

Trust
Eastern Southland Federation 

of Womens Institute
Eeny Meeny Trust Ltd. 
Family of Hon Yin Chan
Farmlands Co-operative 

Society Limited
First Light Community 

Foundation
Foodstuffs South Island 

Community Trust
Four Winds Foundation 

Limited
Gallagher Charitable Trust
Geraldine Emergency 

Services Charity Balll
Glenice & John Gallagher 

Foundation
Global Federation of Chinese 

Business Women of 
New Zealand

Graeme and Eunice Marsh 
Charitable Trust

Graham & Faye Cunningham
Grassroots Trust Limited
Greenstone Capital 

Management Partners
Grumitt Sisters Charitable 

Trust
Hainanese Association of 

New Zealand
Infinity Foundation Limited
Invercargill Budget Advisory 

Service
J N Lemon Charitable Trust
J. I. Urquhart Family Trust

Ted Manson Foundation
The Elizabeth Ball Charitable 

Trust
The Ken Waterman Charitable 

Trust
The Lion Foundation
The Mainland Foundation
The Mangere Market Trust
The Southern Trust
Thomas George Macarthy 

Trust
Trillian Trust
Trust Waikato
Trustpower
Tukete Charitable Trust
Ulysses Motor Cycle Club
Un Cadeau Charitable Trust
Waikato District Council
Waitomo District Council
Wellington Community Trust
WR Kettle Trust
Wright Family Foundation
Yikun and Shijia Zheng
Yikun Zhang Trust
Zhong Xing Family Trust
Ziyang Yao

Legacy gifts from the 
following Estates:
Achim Zulauf
Agnes Couper Horner Irving
Alice Margaret Wilson
Allan Charles Popham
Andrew James Wilden
Arthur Clarkson Clarke
Barbara McClure
Barbara Morrison 
Beryl Joan Gray
Beryl Rosemary Walsh
Beth Pope
Brenda Fern
Brian Robert Knight
C G Tate
Colin Desmond Meynell
Colin Keith Cannon
Cynthia Simmons
David Henman 
William & Gwenda Sybil Dick 

1990 Charitable Trust
Donald Richard Wills
Dorace Emily Mason
Dorothy Joyce Sweetman
Edna May Churchill
Eileen Arthur
EL & BM Robinson Trust
Elizabeth Jeanette 

Henderson 
ER and JI Collett Family Trust
Ernest John Bonnell
Evelyn Gwendolen Jull
Felicity Anne Hilson
Frances Ethelwyne Coleman
Francina van Dijk 
Geoffrey Stewart Wilkinson
George Kliem
George Young Thomson
Gloria Hope O'Connor
Gordon Alexander Steedman
Graham Bruce Drummond

Heather Evans
Henry Wong
Herber Claude Archbold
Herbert Callan Pascoe
Ian Atkinson
Ian Henry Reginald Currie
Ian Stanley Hoskins 
Janette Ailsa Hannah
Jessie McKinlay
Joan Hummerston Hooker
John Davidson
John Freeman Johnson
John Shaw
John Shelton
John Stanley Dinnie
Joy Matilda Constance Bolger
Kevin John Hughes
Kitty Wong
Lenore Mary Thornton
Leonard Laurence Harnett
Lilian Annette Rawcliffe
Lindo Arthur Williams
Lorna Kathleen Burney
Lyndsay Edward Jury 
M F Anderson Trust
Margaret Alberta McCracken
Margaret Bodger
Margaret Ellen Riley
Margaret Mary Brinkworth
Marjorie Gladys Rose 

Anderson
Mary Catherine McNaughton
Mary Cecilia Dalliessi
Merna Lorraine Gorman
Monk Family Charitable Trust
Morris Stanley Coombes
Murray Reid
Nathalie May Baird
Neal Thomas Holmes
Ngaire June Downes
Noel Fraser
Noelene Gladys Trotter
Noelene McIlroy
Norman Frederick Beynon
Pamela Robson
Pauline Theresa McCarthy 
Peter Edward Culmer Read
Peter Edward Hewson
Phyllis Agnes Sturmfels
Robert Wayne King
Ronald Maurice Ede
Ronald Morgan Balsom
Roy Reed 
Shirley Miles
Shirley Powell
Stanley Ratley Trust 
Stephen Crilly
Terence Allan Prestidge
The Charles & Vera Thrush 

Charitable Trust
Thelma Winifred Geerdink
Toni Elizabeth MacIntyre
W A & E M Anderson 

Memorial Trust
W G Johnston Charitable 

Trust
W R Baird Charitable Trust
Z J Hutter 

We respect the privacy of our donors. We have included the names of those we know are happy to be acknowledged and thanked in this report. We also like to 
extend our sincere gratitude to those who wish to remain anonymous or we were unable to make contact with to seek permission.

We gratefully acknowledge the contributions of the wide range of individuals and organisations who 
supported St John so generously during the 2018/19 year. These include:

DONORS AND SUPPORTERS
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These summary 
consolidated 
financial 
statements 
incorporate 
the financial 
statements 
of more than 
150 St John 
New Zealand 
entities.

Year-end overview  
2018–19
St John New Zealand's reported 
performance was a deficit of $18.7 
million. St John’s underlying deficit 
(after taking account of significant 
one-off items) was $16.2 million 
for the financial year July 2018 – 
June 2019 (2018/19), representing 
continued utilisation of surplus 
reserves generated in previous 
years for maintaining service 
delivery in on going increasing 
year on year demand on services. 
This compares to the $4.4 million 
underlying deficit for July 2017 – 
June 2018 (2017/18).

The financial performance, 
particularly the increase in deficits 
from previous years, reflects 
the ongoing financial pressure 
on St John as an NGO charity in 
maintaining ambulance services 
based on current contract 
arrangements. 

Staff wage settlements and 
activity demand growth on 111 
services remain the two most 
significant drivers in St John’s 
ongoing and increasing deficit 
position. For example, while 
St John received $1.7 million 
increase in funding from MOH/
ACC based on labour cost 
contractual structures in the year 
ended June 2019, the actual 
costs incurred by St John, largely 
in line with other health sector 
settlements, were $5.2 million. 
This contributes to the $3.5 million 
increase in St John’s current deficit.

The six months of industrial 
action impacted St John’s current 
financial deficit conservatively by 
more than $2–3 million in one-off 

costs. The settlement agreed to 
avoid further industrial action 
(which would have impacted 
patient services) resulting in 
further cost increases. Whereas 
St John will have received 
approximately $7.7 million in 
contractual increases for labour 
costs in 2019-20 based on three 
years since the start of its current 
MOH/ACC contract (in July 2017), 
the remuneration increases 
associated with the emergency 
ambulance service over the same 
period are projected to be $17.9 
million.

The government and our partners 
ACC and Ministry of Health 
recognised this within Budget19, 
announcing one-off sustainability 
funding of over $20 million in the 
coming two years while the longer 
term sustainability of ambulance 
service delivery is considered.

Underlying performance
The trustees and management 
of St John understand the 
importance of reported 
performance meeting accounting 
standards, particularly the ability 
of external parties to make 
comparisons to other similar 
public benefit entities, and 
assurance that there is integrity 
in our reporting approach. 
However, we also believe that an 
underlying financial performance 
measurement can significantly 
assist public stakeholders and 
donors to better understand what 
is happening in the organisation; 
where goods donated for capital 
purposes, or one-off transactions 
such as the impacts in recent 
years of large post balance date 
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bequests, or impairments to 
buildings can make it difficult to 
compare performance between 
years, or the underlying financial 
status of St John. 

In referring to underlying 
performance we acknowledge 
our obligation to show how we 
have derived this result (see the 
table above).

The underlying performance 
continues to highlight the 
volatility and dependency of 
St John’s financial performance 
as a charity based on the 
outstanding and humbling 
support and generosity of the 
New Zealand public. Financial 
deficits for the current year 
include extra personnel and pay 
settlement costs associated with 
significant industrial action which 
was undertaken in ambulance 
services between November 2018 
and June 2019.

Key performance 
summary
Revenue increased by 5.2% to 
$314.1 million when compared 
against the previous financial 
year. On an underlying basis 
operating revenue excluding 
property related fundraising 
was $313.3 million, up $18.1 
million (6.1%) on the previous 
year, due the impact of the 
revised MOH and ACC funding of 
Emergency Ambulance Services 

which improved $11.9 million 
on 2017/18 and included $5.6 
million for double crewing, 
along with fundraising income 
up $4.6 million and commercial 
income also up $1.9 million from 
increased training and Telecare.

Expenditure increased by 9.7% to 
$329.7 million when compared 
against the previous financial 
year. On an underlying basis, 
operating expenditure excluding 
depreciation, amortisation, 
interest and property related 
development costs was $304.5 
million, up $30 million (10.9%) on 
the previous year. 

Employee benefits showed a 
$20.9 million (11.3%) increase, 
resulting from the impact of the 
settlement of the Emergency and 
Other Transportation Services 
employee collective agreement 
during the year, and expenditure 
on additional frontline staffing to 
support the delivery of year two 
of our double crewing initiative.

The below commentary refers 
to the Group consolidated 
summary statement of financial 
performance by business unit.

Emergency and Other 
Transportation
St John ambulance services 
include emergency ambulance 
services, Clinical Communication 
Centres, inter-hospital transfers 
and non-emergency ambulance 

Underlying performance 2018/19 2017/18 2016/17 2015/16 2014/15

Reported (deficit)/surplus (18,727) (1,653) (7,030) (2,461) (9,427)

Less: PPE gain/(impairment) (3,120) (223) – 1,114 (4,429)

Less: Impact of Earthquake Net income/(expenditure) – – – – –

Less: Property related fundraising and Grants 616 3,482 1,536 854 81

Less: Property related expenditure – (538) – – –

Less: Income from bequest recognised under IPSAS 23 – – – 2,300 –

Less: Income in respect of donated defibrillators – – 1,299 2,120 –

Underlying (deficit)/surplus (incl investment income but excl significant one-off items) (16,223) (4,374) (9,865) (8,849) (5,079)

Less: Investment revenue 1,342 1,380 1,513 2,130 3,022

Underlying (deficit)/surplus (excl investment income and significant one-off items) (17,565) (5,754) (11,378) (10,979) (8,101)

Government funding (54%)

Services (26%)

Fundraising and stores (14%)

Sale of supplies (1%)

Rental and investments (1%)

Other (4%)

Total revenue 2018-19

Employee costs (63%)

Operating expenses (27%)

Depreciation (8%)

Other expenses (2%)

Total expenditure 2018-19
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transports. In the 2018/19 
financial year, the financial result 
for this group of activities was a 
deficit of $37.4 million, up from 
$24.5 million in the prior year. 
St John expenditure on this 
group of activities increased by 
$19.6 million (10%), particularly 
driven by investment to support 
increased activities along with 
increased expenditure to deliver 
year two of the double crewing 
initiative. Industrial action during 
the year also increased personnel 
costs.

The number of 111 calls increased 
nationally by 2.4%, with 111 calls 
presented to St John call centres 
increasing 0.8% over 2017/18. 
The total number of incidents 
grew by 1.9% and incidents 
attended by an ambulance 
decreased 0.9% over 2017/18. 
Incidents attended by single 
crewed vehicles reduced from 
4.8% in 2017/18 down to 3.8% by 
June 2018/19.

Community Health Services
St John Community Health 
Services includes the traditional 
community based programmes 
e.g. Friends of the Emergency 
Department, Hospital Friends, 
Caring Caller, Health Shuttles, 
St John in Schools, Community 
Carers, and Youth programmes, 
and additionally includes Events 
and St John Stores. In the 2018/19 

year the deficit from the delivery 
of these programmes across 
New Zealand was $11.5 million 
($10.7 million in the previous 
year). 

As part of its community 
activities, St John generated sales 
revenue of $8 million in 2018/19 
from its network of St John Stores 
in communities throughout 
New Zealand, an increase of $0.7 
million from 2017/18, reflecting 
the benefit of a full year’s trading 
on the 1 new St John Store 
opened in 2017/18 and a further 
shop in 2018/19. 

Commercial activities
St John has a range of services 
and products marketed on a 
commercial basis. These services 
deliver value to customers and 
provide a contribution that can 
be applied to funding ambulance 
services and community 
programmes. The contribution 
from these activities was $8.8 
million in the 2018/19 year up 
from $8.4 million the previous 
year as we commence investment 
in modernising these operations.

Charitable gifting
The work of St John and the 
delivery of its community services 
is very reliant on the generosity 
of individuals, businesses and 
community funders who provide 
financial support through 

donations, bequests, sponsorship 
and grants. As an organisation we 
remain astounded and humbled 
by the continuing generosity 
of the public of New Zealand 
in their support of St John 
both financially and through 
the provision of their time and 
expertise as volunteers. St John 
– including its area committees 
– received donations of $37.5 
million during the year (an 
increase of $1.8 million over the 
previous year). 

By fundraising in local 
communities throughout 
New Zealand, St John’s 146 area 
and district committees and 
four trusts contribute to funding 
ongoing community activities 
as well as supporting mainly 
local capital projects (e.g. buying 
a new ambulance, paying for 
ambulance equipment such 
as stretchers or defibrillators, 
or contributing towards the 
maintenance or replacement of 
buildings).

Key position summary
Balance sheet
Consolidated net assets for 
St John NZ stand at $238.5 
million, $18.7 million below the 
position at 30 June 2018. 

Underlying working capital 
(excluding assets held for sale) 
decreased from $12 million at 
30 June 2018 to $1.6 million at 
30 June 2019, with a reduction 
in cash and investments held as 
current assets of $7.2 million.

Property, plant and equipment, 
investment property and 
intangible assets represents 
$235 million (98.5%) of total 
net assets, reflecting the 
capital intensive nature of the 
emergency ambulance service 
and community programmes 
operated by St John. This capital 
base has predominantly been 
funded by the fundraising efforts 
of communities throughout 
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New Zealand, along with the 
bequests of individuals and 
families and with businesses 
supporting the work of St John. 
St John has land and buildings 
including investment properties 
accounted at $164.7 million as at 
30 June 2019.

At the end of the 2018/19 
financial year St John held a 
total of $17.2 million in cash, 
of which $16.3 million is held 
within community-based area 
committees. In addition, St John 
held long and short-term 
financial investments of $23.2 
million, including $18.2 million of 
term deposits and $5 million of 
other investments. Total cash and 
financial assets decreased by $8.6 
million compared to the previous 
year to support investment in 
buildings and operating assets.

The balance sheet position is vital 
to ensure St John can continue to 
meet its operational obligations 
and maintain some certainty in 
its ability to deliver longer-term 
capital requirements, for which it 
faces a number of demands on its 
cash reserves.

Future calls on reserves 
St John must remain committed 
to a programme of investment 
to ensure it has appropriate 
facilities and equipment to 
service the ongoing and 
increasing health needs of 
New Zealand communities. 
There is increasing demand on 
St John’s reserves which have 
reduced by $26.9 million in 
the last three years as we have 
invested in improvements to 
our core infrastructure (e.g. 

ambulances, defibrillators, our 
Computer Aided Dispatch (CAD) 
systems for both emergency 
services and patient transfer 
services, and the ambulance 
hub in Christchurch. Future 
reserves will be required to fund 
additional investment including 
the 111 Clinical Communications 
Centre in Auckland as well as a 
programme of of work to ensure 
that all of St John’s buildings 
are earthquake strengthened 
where necessary, along with 
improvements in our fleet to 
improve service to transported 
patients. In addition, we continue 
to review our Property Strategy to 
ensure that our buildings are fit 
for purpose both in their design 
and also their location. 

Whilst the incredibly generous 
support we receive from 
community fundraising 
throughout New Zealand, 
increases to our baseline and 
growth funding from the 
Government, and St John’s ability 
to absorb some growth through 
innovation in service delivery 
will allow us to be sustainable 
in the short-term, it does not 
represent an acceptable medium 
or long term financial strategy. 
In particular, it is becoming 
increasingly challenging for 
community support to continue 
to grow in line with the future 
service requirements of St John. 

We continue to discuss with 
our core funders that a future 
increase in the funding ratio 
will be required to enable 
an efficient, effective and 
financially sustainable service 
that still reflects the support of 

$5.6
million

additional government 
funding to support ambulance 

full crewing in 2018/19

$329.8
million

total operating costs  
for 2018/19

$144.6
million

investment in  
capital infrastructure 

over the last five years

$8.0
million

St John Store  
revenue for 2018/19

our communities, donors and 
volunteers – but at reasonable, 
rather than increasing levels 
including funding to support 
an equivalent capital charge 
in future to enable not only 
sustainable services, but 
sustainable facilities from which 
to deliver them. 

On-going capital requirements
As an emergency service 
provider, St John needs to ensure 
that it is both operationally 
and financially capable of 
responding to a civil emergency, 
as it did for the Canterbury and 
Kaikoura earthquakes, and this 
preparedness includes holding 
sufficient working capital. It 
is also worth noting that a 
proportion of the funds held have 
been earmarked for particular 
projects or may be part of tagged 
grants or bequests where the 
funds cannot be diverted to meet 
other needs. At 30 June 2019 $3.3 
million of reserves are restricted 
by granting bodies or specific 
bequests. In addition, there are a 
number of regional and national 
projects, including significant 
technology projects, that need to 
be undertaken and the budget 
for these and operational capital 
commitments over the next three 
years is over $150 million. Over 
the last five years around $145 
million has been spent improving 
St John's core infrastructure. 
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Investment and support from Government  
and the community in 2018/19 

Investment and support from Government and 
community contracts with the Ministry of Health (to 
respond to medical emergencies), ACC (to respond 
to personal injuries) and District Health Boards (for 
patient transfer services) fund around 70% of our 
ambulance service operating costs. 

Government contribution to the St John 
emergency ambulance services

 > A fixed payment of around $73.1 million from the 
Ministry of Health to respond to patients who need 
emergency medical treatment (not caused by 
trauma). 

 > A fixed payment of around $73.5 million from 
ACC for emergency transport and treatment for a 
claimant’s personal injuries.

 > Funding of $11.6 million from the Ministry of Health 
and $6.6 million from ACC to operate the St John 
Clinical Communication Centres in Auckland 
and Christchurch, where 111 ambulance calls are 
answered, and land, water and air ambulance 
services are dispatched. The Ministry of Health and 
ACC also fund the Wellington Communications 
Centre, operated as a joint venture between St John 
and Wellington Free Ambulance. The funding also 
covers the 111 Clinical Hub which connects patients 
to the right care at the right time, finding the most 
appropriate health pathway for that caller, freeing 
up ambulance resource to focus on life-threatening 
incidents.

 > Fixed funding of $1.9 million from the Ministry of 
Health for PRIME (Primary Response in Medical 
Emergencies) services, a network of GPs and nurses 
who provide a co-response to medical emergencies 
in rural areas, enhancing emergency care in those 
communities. 

 > Fixed funding of around $1.1 million from the 
Ministry of Health for Emergency Management, 
to enhance health preparedness for major 
emergencies in New Zealand through advancing 
planning, training and equipping of the Emergency 
Ambulance Service, and the integration of 
planning with other health sector organisations.

 > Additionally, $1.1 million in funding was provided 
by Ministry of Health and ACC for the AirDesk 
Service Pilot and Mobile Caller Location.

 > No funding is provided by the Government for 
St John capital expenditure, including purchasing 
and equipping ambulances and other vehicles, and 
building and maintaining ambulance stations. 

Contributions from the community
 > Fundraising income from one-off community 
donations and regular giving, bequests, grants, 
commercial partnerships and the St John 
Supporter Scheme. 

 > Revenue from our commercial activities, including 
first aid training, medical alarm customers, and 
sales of first aid kits and defibrillators. 

 > Income from emergency ambulance part charges 
and other transportation services. 

 > St John charges a part charge to patients who are 
treated by an ambulance officer or are transported 
in an ambulance because of a medical emergency. 
The part charge is $98 (incl GST). The cost to 
St John of a typical emergency ambulance call out 
is around $670 (incl GST).*  
*Based on 408,619 emergency incidents a year (2018/19 data).

The cost of operating St John’s ambulance 
services in the 2018/19 financial year 

 > The operating costs of the ambulance service 
group were $254.2 million.

 > The cost per incident increased 11.4% over 
2017/18, of which 1.4% was related to incremental 
double crewing expenditure. The underlying 
increase to cost per incident was 9%.

 > After Government funding and net part charge 
income, the emergency ambulance service group 
of activities had a financial deficit of $37.4 million. 

The total operating costs for St John, including all 
services and programmes were $329.1 million.

St John is a charity
St John is a charity because in addition to the 
emergency ambulance services we are contracted by 
the Government to provide, we also provide a range of 
charitable programmes that benefit New Zealanders: 

 > a range of Youth programmes, including ASB 
St John in Schools 

 > programmes that support people in hospital, 
including Friends of the Emergency Department 
(FEDs) and Hospital Friends 

 > programmes that support our communities, 
including Health Shuttles, Caring Callers, and 
Community Carers. 

These programmes are funded by community 
donations, including the St John Supporter Scheme, 
bequests, grants and commercial partnerships, plus 
revenue from our commercial activities, including 
first aid kits, first aid training, medical alarms and 
defibrillators. 
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Summary consolidated statement  
of financial position
As at 30 June 2019 Notes

2019
(000's)

2018
(000's)

Current assets 54,981  56,160 

Property, plant and equipment (8) 217,845  221,762 

Intangible assets 13,441  13,229 

Investment Property 3,749  3,811 

Other non-current assets 5,485  9,143 

Total non-current assets 240,520  247,945 
Total assets 295,501 304,105

Current liabilities 53,407  43,765 

Non-current liabilities 3,574  3,129 

Total liabilities 56,981 46,894

Net assets 238,520 257,211

Equity 238,520 257,211

Summary consolidated statement of 
comprehensive revenue and expense
For the year ended 30 June 2019 Notes

2019
(000's)

2018
(000's)

Revenue
Revenue from exchange transactions 276,550  262,702 

Revenue from non exchange transactions 37,533  35,771 

Total revenue 314,083  298,473 

Share in surplus/(deficit) of joint venture, accounted for using the equity method 77  113 

Expenditure
Cost of sales 1,436  1,731 

Finance costs 108  190 

Personnel (3) 206,860  185,939 

Vehicles 12,963  11,124 

Operating supplies 6,478  6,809 

Operating expenses 68,935  61,861 

Depreciation and amortisation (8) 25,186  25,316 

Other expenses 7,801  7,567 

Other gains/ (losses)
Gain/(loss) on sale of assets 196  643 

(Impairment)/Reversal of impairment of assets (3,316) (345)

Net (deficit) (18,727) (1,653)
Other comprehensive surplus/(deficit) 36  209 

Total comprehensive (deficit)/surplus for the year (18,691) (1,444)

The Priory in New Zealand of the Most Venerable Order of the Hospital of St John of Jerusalem

Summary consolidated financial statements
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These statements should be read in conjunction with the notes to the summary financial statements

Dr Steve Evans, Chancellor Peter Bradley Chief Executive Officer

Notes to the summary consolidated financial statements
1 Summary of accounting policies

Statement of compliance and reporting group

These summary consolidated financial statements have been extracted from the audited full consolidated financial 
statements of The Priory in New Zealand of the Most Venerable Order of the Hospital of St John of Jerusalem ('Parent'), 
and its subsidiaries and controlled entities also referred to as 'St John NZ'.

St John NZ's financial statements incorporate the financial statements of National Office and all entities controlled by 
the National Office (its subsidiaries and controlled entities) being The Order of St John Northern Region Trust Board, 
The Order of St John Central Regional Trust Board, The Order of St John South Island Region Trust Board, four trusts and 
St John Emergency Communications Limited (and its joint venture, Central Emergency Communications Limited). 

The full consolidated financial statements of the Group have been prepared in accordance with New Zealand Generally 
Accepted Accounting Practice ("NZGAAP") and comply with Public Benefit Entity Accounting Standards ("PBE") as 
appropriate for not-for-profit public benefit entities. St John is a charitable trust governed by the Charitable Trusts Act 
1957 and registered under the Charities Act 2005.

The audit report on the full consolidated financial statements was unmodified.

These summary consolidated financial statements have been prepared in accordance with PBE FRS-43 'Summary 
Financial Statements' and have been extracted from the audited full consolidated financial statements for the year 
ended 30 June 2019 which were approved by the Priory Trust Board on 29 October 2019. The summary consolidated 
financial statements can not be expected to provide as complete an understanding as provided by the full consolidated 
financial statements. For a full understanding of St John NZ's financial position and performance these summary 
consolidated financial statements should be read in conjunction with the audited full consolidated financial statements.

The audited full consolidated financial statements are available on application to the following address:

Accountant 
St John National Headquarters Private Bag 14902
Auckland 1741

The reporting currency is New Zealand Dollars rounded to the nearest thousand.

Summary consolidated  
statement of changes in equity
For the year ended 30 June 2019

Accumulated 
Surpluses or 

(Deficits) 
(000's)

Available 
for sale 

assets reval 
reserve
(000's)

Heritage 
assets 

revaluation 
reserve
(000's)

Other
Reserves

(000's)
Total

(000's)

Opening balance 2018  253,721  747  109  4,078  258,655 

Total comprehensive (deficit)/surplus for the year (1,653)  209 – – (1,444)

Transfer to/(from) reserves (39) – –  39 –

Balance 30 June 2018 252,029 956 109 4,117 257,211

Total comprehensive (deficit)/surplus for the year (18,727) 36 – – (18,691)

Transfer to/(from) reserves (93) – – 93 –

Balance 30 June 2019 233,209 992 109 4,210 238,520

Summary consolidated  
statement of cash flows
For the year ended 30 June 2019 2019

(000's)
2018

(000's)

Net cash flows from operating activities 13,464  23,935 

Net cash flows used in investing activities (12,094) (30,006)

Net increase/(decrease) in cash 1,370 (6,071)

Cash and cash equivalents at the beginning of the year 15,838  21,909 

Cash and cash equivalents at the end of the year 17,208 15,838

On behalf of the Priory Trust Board, which authorised the issue of the summary consolidated financial statements on 29 October 2019.
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2 Business unit information
Operating business units are reported in a manner consistent with the internal reporting provided to the Chief Executive 
Officer. Management has determined the operating business units based on the reports reviewed by the chief decision 
makers that are used to assess performance and allocate resources. Generally revenues and expenses are apportioned to 
each unit on a direct basis plus an allocation of nonspecific and overhead costs proportional from organisational support 
functions and shared service functions based on activity drivers most applicable to the underlying support or service. 
The determination of the activity drivers and the allocation by management involves some subjective management 
judgement of the variable complexity of functional activity, for example Human Resource activity ratio is higher in 
Emergency and Other Transportation due to the complexity of the HR support compared to Commercial and Fundraising. 
The allocation methodology is subject to estimated whole of business accountability across functions. During the 
previous financial year 2018 there was an increase in the cost base due to investment in projects and initiatives, which is 
consistent with the 2019 year. 

Besides the apportionment of shared and support service costs the other major apportionment between the business 
units relates to $7.9 million (2018: $8.2 million) in internal recovery by Emergency and Other Transportation from 
Commercial and Fundraising related to the part charge for utilisation of 111 medical ambulance responses to Medical 
Alarm customers or St John Supporter Scheme members.

2(a) Description of business units
Emergency and Other Transportation Services represents the provision of ambulance services including 111 response 
ambulance services and associated clinical communications centres, along with inter-hospital transfers and non-
emergency ambulance transportation. In addition the expenditure of this business unit includes the delivery of clinical 
continuing training to support front line paid and volunteer ambulance staff in the provision of emergency first response 
services to the New Zealand public.

Commercial and Fundraising represents the provision of services on a commercial basis but which are still in alignment 
with the St John ethos of supporting the well being of New Zealanders including Medical Alarms to provide security and 
assistance, and training services that support health and safety outcomes within New Zealand work places as well as 
enhancing first aid resiliency within communities of New Zealand. Fundraising represents the outstanding and humbling 
charitable gifting provided by New Zealanders to support the services of St John.

Community Health Services represents services provided principally within communities significantly through the 
support of volunteers and a smaller degree of direct income dependency, including services such as Community Events 
Services, ASB St John in Schools, free community health services, St John Stores, and a national youth programme.

Property and Infrastructure reflects the significant reliance and associated expenditure with the provision of critical 
support services both for Emergency and Other Transportation Services and to a lesser extent Commercial Services 
within a National Organisation, including significantly the ICT infrastructure.

Shared and Support Services represent the common services utilised across all of the business units, including services 
such as financial transaction processing, human resources support to paid staff and volunteers, and the customer services 
centre.

Investments represents income and expenditure from non-core activities such as interest on investments including 
funds held as reserves under trust.
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2(b) Business unit reporting – operating channel

Group 
consolidated

Emergency and  
Other  

Transportation
(000's)

Commercial 
and 

Fundraising
(000’s)

Community 
Services

(000’s)

Property and 
Infrastructure

(000’s)

Shared and 
Support 
Services

(000’s)
Investments

(000’s)
Total

(000’s)

2019
Income
Transportation services  201,689 – – – – –  201,689 
Commercial –  52,595 – – – –  52,595 
Fundraising and stores –  34,373  10,455 – – –  44,828 
Rental and investment – – –  1,028  12  1,342  2,382 
Other  7,248  430  4,322  12  211 –  12,223 
Total income  208,937  87,398 14,777  1,040  223  1,342  313,717 

Expenditure
Personnel  156,351  13,993  8,854  8,182  19,480 –  206,860 
Depreciation and amortisation  14,813  3,584  820  4,256  1,713 –  25,186 
Operating costs  37,395  13,190  9,129  15,985  13,487 –  89,186 
Other expenses  6,956  322  344  71  172 –  7,865 
Total expenditure  215,515  31,089  19,147  28,494  34,852 –  329,097 

Inter-segment transactions
Ambulance Part Charge  7,882 (7,882) – – – – –
Internal Shared and Support Services (38,676) (16,230) (7,167)  27,455  34,629 (11)  - 
Business unit (deficit)/surplus for the year (37,372)  32,197 (11,537)  1 –  1,331 (15,380)

Property related income/gains –  43 – (74) – – (31)
Property related (expenditure)/(losses) – – – (3,316) – – (3,316)
 Total (deficit)/surplus for the year (37,372)  32,240 (11,537) (3,389) –  1,331 (18,727)

Business unit assets - Property, plant and equipment, intangible assets and investment property
Total business unit assets  50,311  9,467  2,385  169,992  2,880 –  235,035 

Group 
consolidated

Emergency and  
Other  

Transportation
(000’s)

Commercial 
and 

Fundraising
(000’s)

Community 
Services

(000’s)

Property and 
Infrastructure

(000’s)

Shared and 
Support 
Services

(000’s)
Investments

(000’s)
Total

(000’s)

2018
Income
Transportation services  189,484 – – – – –  189,484 
Commercial –  50,621  49 – – –  50,670 
Fundraising and stores –  30,354  9,311 – – –  39,665 
Rental and investment – – –  957  31  1,380  2,368 
Other  7,141  423  5,016  176  696 –  13,452 
Total income  196,625  81,398  14,376  1,133  727  1,380  295,639 

Expenditure
Personnel  139,195  13,011  8,494  7,399  17,840 –  185,939 
Depreciation and amortisation  15,594  2,999  806  4,184  1,733 –  25,316 
Operating costs  34,158  12,948  8,744  12,490  12,851 –  81,191 
Other expenses  6,960  245  288 –  74 –  7,567 
Total expenditure  195,907  29,203  18,332  24,073  32,498 –  300,013 

Inter-segment transactions
Ambulance Part Charge  8,219 (8,219) – – – – –
Internal Shared and Support Services (33,471) (14,497) (6,743)  22,940  31,771 – –
Business unit (deficit)/surplus for the year (24,534)  29,479 (10,699)  -  -  1,380 (4,374)

Property related income/gains – – –  3,681 – –  3,681 
Property related (expenditure)/(losses) – – – (960) – – (960)
Total (deficit)/surplus for the year (24,534)  29,479 (10,699)  2,721 –  1,380 (1,653)

Business unit assets – Property, plant and equipment, intangible assets and investment property
Total business unit assets  50,241  7,847  2,200  175,488  3,026 –  238,802 
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2(c) Business unit information – regional divisions

Group  
consolidated

Northern 
(000's)

Central 
(000's)

South Island 
(000's)

National
Office incl

SJECL 
(000's)

Total 
(000's)

2019
Income  96,354  95,521  75,261  46,582  313,718 
Expenditure (80,340) (80,502) (67,071) (101,183) (329,096)
Internal Shared and Support Services (17,210) (16,284) (12,186)  45,680 –
Business unit (deficit)/surplus for the year (1,196) (1,265) (3,996) (8,921) (15,378)

Property related income/gains  31  104  49 (216) (32)
Property related (expenditure)/(losses) – (1,111) (279) (1,927) (3,317)
Total (deficit)/surplus for the year (1,165) (2,272) (4,226) (11,064) (18,727)

2018
Income  90,931  88,661  72,723  43,324  295,639 
Expenditure (77,547) (72,847) (62,406) (87,213) (300,013)
Internal Shared and Support Services (16,865) (16,038) (10,437)  43,340 –
Business unit (deficit)/surplus for the year (3,481) (224) (120) (549) (4,374)
Property related income/gains  10  3,148  522 –  3,680 
Property related (expenditure)/(losses) (73) (575) (311) – (959)
Total (deficit)/surplus for the year (3,544)  2,349  91 (549) (1,653)

3 Personnel costs
Personnel expenditure includes defined contribution plan expense of $4.9m (2018: $4.4m).

4 Commitments for expenditure

2019
(000's)

2018
(000's)

Capital commitments – property, plant and equipment 6,800  6,522 
Total commitments 6,800  6,522 

The commitments represent St John's Ambulance renewal contractual expected minimum purchase obligation and the 
comparative has been re-stated to reflect this.

5 Leases 

2019
(000's)

2018
(000's)

Non-cancellable operating lease payments (000's) (000's)
Less than 1 year 5,998  4,797 

Later than 1 year less than 5 years 14,678  13,382 

Later than 5 years 29,478  29,920 

Total leases 50,154 48,099

Operating leases are leases that do not transfer substantially all the risks and benefits incidental to ownership of the 
leased item to the Group. Operating lease payments are recognised as an operating expense in surplus or deficit on a 
straight-line basis over the lease term. St John has operating lease agreements related to properties, equipment and 
vehicles rented by St John for administrative and operational purposes.

6 Contingent liabilities
The Group does not recognise a contingent liability, but discloses details of any contingencies in the notes to the 
financial statements, unless the possibility of an outflow of resources embodying economic benefits or service potential 
is remote.

There are no contingent liabilities at balance date (2019: $nil).

7 Related party disclosures
The Group regards a related party as a person (including their immediate family members) or an entity with the ability to 
exert control individually or jointly, or to exercise significant influence over the Group, or vice versa. The related parties 
disclosures are St John and the Regional Trust Boards which are under the common control of The Priory in New Zealand 
of the Venerable Order of the Hospital of St John of Jerusalem. Related party trading balances are payable on demand. 
The Group has not recorded any impairment of receivables relating to amounts owed by related parties during the year 
(2018: nil). This assessment is undertaken each financial year through examining the financial position of the related 
party and the market in which the related party operates.

During the year, St John underwent a realignment project which resulted in the wind up of both SJECL and CECL. As a 
result St John does not have any related party relationships.
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8 Property, plant and equipment

2019 Cost (000's)

Asset class
Opening 

book value Acquisitions Transfers Disposals
CECL 

Transfers Impairments
Closing 

book value

Land  52,868  331 – (36) – –  53,163 
Buildings  141,349  868 – (5) – –  142,212 
Buildings WIP  58  1,905 –  - – –  1,963 
Vehicles  100,044  7,991 – (4,739)  8 –  103,304 
Furniture, fixtures & equipment  110,139  9,901  4 (7,056)  6,643 –  119,631 
Equipment WIP  11  58 (4)  -  - –  65 
Total property, plant and equipment  404,469  21,054 – (11,836)  6,651 –  420,338 

Heritage assets  200 – – – – –  200 
Total historic cost  404,669  21,054 – (11,836)  6,651 –  420,538 

2019 Depreciation (000's)

Asset class
Opening 

depreciation Depreciation Transfers Disposals
CECL 

Transfers Impairments
Closing 

depreciation

Land – – – – – – –
Buildings  30,064  3,016 – (21) –  3,316  36,375 
Vehicles  69,854  8,070 – (4,557)  8 –  73,375 
Furniture, fixtures & equipment  82,989  10,720 – (6,992)  6,226 –  92,943 
Total property, plant and equipment  182,907  21,806 – (11,570)  6,234  3,316  202,693 

Heritage assets – – – – – – –
Total accumulated depreciation  182,907  21,806 – (11,570)  6,234  3,316  202,693 

Net 221,762 (752) – (266) 417 (3,316) 217,845

2018 Cost (000's)

Asset class
Opening 

book value Acquisitions Transfers Disposals Revaluation Impairments
Closing 

book value

Land  52,159  1,694 (397) (588) – –  52,868 
Buildings  135,248  6,120  1,020 (1,039) – –  141,349 
Buildings WIP  1,061  58 (1,061) – – –  58 
Vehicles  100,302  7,418 – (7,676) – –  100,044 
Furniture, fixtures & equipment  104,948  11,906  406 (7,121) – –  110,139 
Equipment WIP  416  11 (416) – – –  11 
Total property, plant and equipment  394,134  27,207 (448) (16,424) – –  404,469 

Heritage assets  200 – – – – –  200 
Total historic cost  394,334  27,207 (448) (16,424) – –  404,669 

2018 Depreciation (000's)

Asset class
Opening 

depreciation Depreciation Transfers Disposals Revaluation Impairments
Closing 

depreciation

Land – – – – – – –
Buildings  27,141  3,096 (2) (593) –  422  30,064 
Vehicles  68,737  8,766 – (7,649) – –  69,854 
Furniture, fixtures & equipment  79,410  10,692 (3) (7,110) – –  82,989 
Total property, plant and equipment  175,288  22,554 (5) (15,352) –  422  182,907 

Heritage assets – – – – – – –
Total accumulated depreciation  175,288  22,554 (5) (15,352) –  422  182,907 

Net 219,046 4,653 (443) (1,072) – (422) 221,762
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8(a) Impairment of property, plant and equipment
The following properties were impaired in the current financial year: 
The Cromwell Station is set for demolition before the 31 October 2019 to make way for a new station that will be rebuilt 
at the current site. The impairment is $275k. The Ngaruawahia Station was vacated due to leaking and toxic mould. The 
building is set for demolition and replacement. The tender process has commenced and has closed on the 27 September 
2019. The impairment is $254k. The Napier property has been identified as earthquake prone and has leaky design 
features and as a result is no longer economical to repair. The tender process is almost finalised and demolition and 
construction is expected to commence in 2020. The impairment is $823k. The flats at Rotorua no longer meet residential 
rental standards, have been identified as having seismic and asbestos issues and therefore need to be demolished. The 
area committee is currently obtaining quotes for demolition. The impairment is $34k. 10 Harrison Road is currently vacant 
due to an air conditioning fire that had occurred in the building in April 2019. Current on-going assessment is continuing 
to determine the best use of the building going forward. The impairment is $1.9 million.

8(b) Assets classified as held for sale
At 30 June 2018, property held at 286 Te Ngae Road, Rotorua, was on the market for sale by the Rotorua Area Committee. 
In July 2018, the property sold unconditionally, with settlement on 31st August 2018. This represented land of $0.4 million, 
and temporary buildings with a net book value of $0.04 million. There were no assets in the current financial year that were 
considerred to be held for sale.

8(c) Assets acquired from Central Emergency Communications Limited
As at the 31 December 2018 the net book value of the assets brought over and included in the additions in the fixed 
assset register are Intangible Assets $743k and Furniture, fixtures & equipment $417k.

9 Subsequent events
There were no material subsequent events to these accounts which would affect the interpretation of the accounts.
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This audit report relates to the summary consolidated financial statements of The Priory in New Zealand of the Most Venerable 
Order of the Hospital of St John of Jerusalem (‘St John NZ’) and its subsidiaries (the ‘Group’), for the year ended 30 June 2019 
included on the enitty’s website. The Priory Trust Board is responsible for the maintenance and integrity of the entity’s website. 
We have not been engaged to report on the integrity of the entity’s website. We accept no responsibility for any changes that may 
have occurred to the summary consolidated financial statements since they were initially presented on the website. The audit 
report refers only to the summary consolidated financial statements named above. It does not provide an opinion on any other 
information which may have been hyperlinked to/from these summary consolidated financial statements. If readers of this report 
are concerned with the inherent risks arising from electronic data communication they should refer to the published hard copy of 
the summary consolidated financial statements and related audit report dated 30 October 2019 to confirm the information 
included in the summary consolidated financial statements presented on this website. 
 
 
 

Independent Auditor’s Report 
on the Summary Consolidated Financial Statements 

To the the Trustees of The Priory in New Zealand of the Most Venerable Order of the Hospital of  
St John of Jerusalem (‘St John NZ’) 

Opinion The summary consolidated financial statements of The Priory in New Zealand of the Most 
Venerable Order of the Hospital of St John of Jerusalem (‘St John NZ’) and its subsidiaries 
(the ‘Group’), which comprise the summary consolidated statement of financial position as 
at 30 June 2019, and the summary consolidated statement of comprehensive revenue and 
expense, summary consolidated statement of changes in equity and summary 
consolidated statement of cash flows for the year then ended, and related notes, are 
derived from the audited consolidated financial statements of the Group for the year ended 
30 June 2019. 

In our opinion, the accompanying summary consolidated financial statements, on pages 40 
to 46, are consistent, in all material respects, with the audited consolidated financial 
statements, in accordance with PBE FRS 43: Summary Financial Statements issued by the 
New Zealand Accounting Standards Board. 

Summary consolidated 
financial statements 

The summary consolidated financial statements do not contain all the disclosures required 
by Public Benefit Entity Standards. Reading the summary consolidated financial statements 
and the auditor’s report thereon, therefore, is not a substitute for reading the audited 
consolidated financial statements and the auditor’s report.  

The audited consolidated 
financial statements and our 
report thereon 

We expressed an unmodified audit opinion on the audited consolidated financial 
statements in our report dated 30 October 2019.  

Priory Trust Board’s 
responsibilities for the 
summary consolidated 
financial statements  

The Priory Trust Board is responsible on behalf of the Group for the preparation of the 
summary consolidated financial statements in accordance with PBE FRS 43: Summary 
Financial Statements. 

Auditor’s responsibilities  Our responsibility is to express an opinion on whether the summary consolidated financial 
statements are consistent, in all material respects, with the audited consolidated financial 
statements based on our procedures, which were conducted in accordance with 
International Standard on Auditing (New Zealand) 810 (Revised): Engagements to Report 
on Summary Financial Statements (‘ISA (NZ) 810’).  

Our firm carries out other advisory and consultancy services for the group. These services 
have not impaired our independence as auditor of the group. In addition to this, partners 
and employees of our firm deal with the entityand its subdiaries on normal terms within 
the ordinary course of trading activities of the business of the entity and its subsidiaries. 
The firm has no other relationship with, or interest in, the entity or any of its subsidiaries.    

Restriction on use 

 

This report is made solely to the The Priory Trust Board, as a body, in accordance with 
Section 14.3.6 of the Rules of Priory. Our audit has been undertaken so that we might 
state to the The Priory Trust Board those matters we are required to state to them in an 
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do 
not accept or assume responsibility to anyone other than the The Priory Trust Board as a 
body, for our audit work, for this report, or for the opinions we have formed. 

 
Auckland, New Zealand 
30 October 2019 

AUDITOR’S REPORT
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Ms K M Fox
Mrs P M Rose QSO
Mr K F Smith
Mr P W Young CStJ

As at 30 June 2019
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Total 
2018/19

Total 
2017/18

Increase/
decrease Variance

111 emergency calls for an ambulance1 546,721 533,669 13,052 2.45%

Emergency incidents attended 391,506 395,230 -3,724 -0.94%

Non-emergency incidents attended 79,306 81,464 -2,158 -2.65%

Events serviced 4,489 5,166 -677 -13.10%

Patients treated or transported by ambulance officers 473,200 480,411 -7,211 -1.50%

Ambulances and operational vehicles 712 702 10 1.42%

People trained in first aid 90,992 80,262 10,730 13.37%

Active medical alarms 44,974 43,186 1,788 4.14%

Children who participated in the ASB St John in Schools programme 148,126 130,860 17,266 13.19%

Health Shuttle client trips 81,415 77,286 4,129 5.34%

Youth Members 6,118 6,104 14 0.23%

Youth Leaders 1,122 1,098 24 2.19%

Order Members 1,679 1,667 12 0.72%

Area Committee volunteers 1,078 1,114 -36 -3.23%

Health Shuttle volunteers 670 652 18 2.76%

Caring Caller volunteers 805 805 0 0.00%

Community Care in Hospitals volunteers2 854 830 24 2.89%

Opportunity Shop volunteers 1,225 1,232 -7 -0.57%

Clinical volunteers (headcount)3 3,335 3,519 -184 -5.23%

Clinical paid personnel (FTE)3 4 5 1,333 1,244 89 7.15%

Total paid personnel (FTE)3 4 5 2,442 2,293 149 6.50%

Total paid personnel (headcount)3 5 3,444 3,228 216 6.69%

Total volunteers (headcount)3 8,632 9,389 -757 -8.06%

Total personnel (headcount)3 5 19,227 18,588 639 3.44%

The following statistics and facts give a snapshot of our work  
between 1 July 2018 and 30 June 2019.

1 National total of 111 ambulance calls in the three Clinical Control Centres, excludes multiple calls
2 Friends of the Emergency Department and Hospital Friends
3 Includes national headquarters 
4 Full time equivalent
5 Does not include vacant roles

Volunteer and paid personnel as at 30 June 2019. Some personnel have multiple roles but appear just once in total personnel (headcount).

STATISTICS AND FACTS
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ST JOHN NATIONAL  
HEADQUARTERS  
604 Great South Road
Ellerslie
Private Bag 14902
Panmure
Auckland 1741
Tel: 09 579 1015

ST JOHN NORTHERN  
REGION HEADQUARTERS
604 Great South Road
Ellerslie
Private Bag 14902
Panmure
Auckland 1741
Tel: 09 579 1015

ST JOHN CENTRAL  
REGION HEADQUARTERS
63 Seddon Road
Private Bag 3215
Hamilton 3240
Tel: 07 847 2849

stjohn.org.nz 
0800 ST JOHN (0800 785 646)  
info@stjohn.org.nz

Follow St John: 

facebook.com/StJohnNewZealand 
twitter.com/StJohnNZ 
linkedin.com/company/St-John-New-Zealand
instagram.com/stjohnnz

ST JOHN IN WELLINGTON 
55 Waterloo Quay 
PO Box 10043  
Wellington 6143 
Tel: 04 472 3600

ST JOHN SOUTH  
ISLAND REGION  
HEADQUARTERS
PO Box 1143
Christchurch 8140
Tel: 03 353 7110


