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As the family/friends of our St John health 
care workers, there is no need to be worried 
that they might bring COVID-19 home
It’s understandable to have some concern, however, we can 
reassure families/those that live with our people, that we are 
taking care to ensure the safety of our people during this 
period, both physically and mentally. This factsheet gives 
you a bit of information about how we are doing that.

COVID-19 is spreading in a very particular way
COVID-19 transmission is similar to that of the influenza virus 
and is spread by droplets. The most important thing for you 
to know is that basic hygiene measures are a great defence 
against COVID-19. These are the most effective measures our 
people take to ensure their safety at work, and you can help 
them by doing the same thing:

 > Cough or sneeze into your elbow or by covering your 
mouth and nose with tissues

 > Put used tissues in the bin or a bag immediately 

 > Wash your hands with soap and water often

 > Try to avoid close contact with people who are unwell

 > Don’t touch your eyes, nose or mouth if your hands are 
not clean

 > Clean and disinfect frequently touched surfaces and 
objects, such as doorknobs

 > If you are unwell call Healthline on 0800 358 5453 or 
your doctor.

Our people follow clear protective equipment 
and hygiene rules to protect them
Our operational staff have been advised to treat all patients 
as if they have the virus that causes COVID-19 and to wear 
the appropriate personal protective equipment (PPE). This 
means that when required they wear a mask, gloves, glasses 
and gowns/overalls which, when, combined with good 
hand hygiene practice, is very effective in preventing the 
transmission of COVID-19. When our people are wearing 
their PPE, there is an extremely low risk of them being 
infected and therefore becoming ill.

While they are wearing overalls / gowns to protect their 
clothes, we also advise our operational staff to not to wear 
their uniforms home, and instead to keep a change of 
clothes at work and to transfer worn work uniforms into a 
bag to be hot washed using normal washing products. Keep 
the uniform away from other items and put it straight in the 
wash – this is very effective at killing viruses.

Ambulance personnel appear to be the 
lowest risk group of health professionals for 
contracting COVID-19
Our approach is in line with what other healthcare providers 
and ambulance services are doing around the world, and 
It is safe for personnel to work and return home if they are 
following the protective equipment and hygiene rules and 
are well. This is the case even if you think you might be at an 
increased risk. 

If you are vulnerable or immune compromised 
it is still safe for our people to be at home with 
you
Many of our people have family and friends at home who 
may be considered more vulnerable to COVID-19 – for 
example they have an underlying health condition (like 
cancer or heart disease, they are pregnant or new-born, or 
are over 70 years of age. If our people follow the protective 
equipment and hygiene rules, they will be at an extremely 
low risk of becoming infected with COVID-19. This means 
that if they are well, they are not likely to pass it on or infect 
you or others – and therefore it is safe for them to be at 
home with you. 

Spending time at home when not at work 
helps keep our people safe and well
Regular contact with family is important in helping our 
people maintain good mental health at a time of increased 
stress. Therefore, it is really helpful and healthy for our 
people if they can come home at the end of their work. Your 
support is invaluable in their health and wellbeing. 

If our people work night shifts, they will need to sleep during 
the day. This might be more difficult depending on the 
alert level New Zealand is at. In alert level 4 where we are in 
lockdown, you can support our people by being mindful of 
the need for them to sleep and giving them time to do this. 
This will mean they don’t become fatigued over time. 

If our people do show signs of being unwell, 
they may not have COVID-19
The symptoms of COVID-19 are:

 > a dry cough 

 > a high temperature (at least 38°C)

 > shortness of breath.

If any of our people do start to show any of these symptoms 
it may not mean that they have COVID-19. We ask our 
people to stay away from work if they are unwell, and to 
contact their manager and our operational support centre. 
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A member of our occupational health team will contact our 
people to provide advice and support. A factsheet about 
what to do, depending on the specific situation, will also be 
sent to our people by the occupational health team. These 
factsheets are on the St John Heartbeat page.

Keeping children safe and well
If you have young children in the family who have also 
recently stopped attending school, this is undoubtedly a 
confusing time for them and a time when they will need 
additional reassurance and support to process what is 
happening. We have a separate factsheet that can help you 
if you have children at home. Ask our people to share it with 
you. Allow children to ask any questions and look at the 
covid19.govt.nz site and the St John factsheet together.

For more information visit:
NZ Government COVID-19. Follow this link.

Ministry of Education: Further information about how to  
talk to children about COVID-19 including a child friendly 
video explaining the virus. Follow this link.

Headspace (12–25 years): Follow this link to find your 
nearest centre or call headspace on 1800 650 890.

Kids Helpline: 0800 KIDSLINE (0800 543754) or follow this link.

Youth Line: 0800 376 633 or follow this link.

Ministry of Health facts: Follow this link.

Mental Health Foundation: Follow this link.

Crisis Team: For acute concerns about someones mental 
health follow this link.

1737: A free service for New Zealanders feeling down, anxious, 
a bit overwhelmed or just need to chat to someone. You can 
call or text for free, 24/7.

http://covid19.govt.nz
https://covid19.govt.nz/
http:// 
https://education.govt.nz/school/health-safety-and-wellbeing/pastoral-care-and-wellbeing/talking-to-children-about-covid-19-coronavirus/
http://headspace.org.au
https://www.lifeline.org.nz/services/kidsline
http://youthline.co.nz
https://www.health.govt.nz/our-work/diseases-and-conditions/covid-19-novel-coronavirus
https://www.mentalhealth.org.nz/get-help/covid-19/
https://www.health.govt.nz/your-health/services-and-support/health-care-services/mental-health-services/crisis-assessment-teams

