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Our mission
We step forward,  
when help is needed. 
For Better. For Life.

Te whāinga matua
Ka tū ake, hei kaiāwhina.
Mō te pai. Mō te oranga.





St John is on a journey towards becoming a truly integral part of 
New Zealand’s community health care solution of the future.  

Our vision is enhanced health and wellbeing for all New Zealanders.

Our values guide how we do things together as One St John.

We respect, value and support  
what others contribute.

We take responsibility; we make the 
tough calls; we think of others.

We act with honesty,  
courage and kindness.

We find solutions –  
step up, own it, do it.

We listen openly; we encourage ideas; 
we welcome feedback.



St John is a charitable organisation, providing emergency ambulance 
services, community health and youth leadership programmes across 
New Zealand.

Our 3,869 paid staff, 8,575 volunteers and 5,394 youth members 
help care for people every day, improving health outcomes, building 
resilience and stepping forward when help is needed.

As the emergency services arm of the health sector, St John 
ambulances serve nearly 90% of New Zealanders across 97% of the 
country. This year, we answered more than 545,000 emergency calls, 
treating or transporting more than 460,000 patients.

To meet the broader health needs of New Zealanders, we also work to 
tackle underlying issues affecting wellbeing, and create connections 
for stronger communities. Our innovative, trusted health care services 
help people live independent lives and feel safer at home or work.
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Who we are



It has been a pleasure and a 
privilege to complete my sixth 
and final year as Chancellor of 
St John in New Zealand.
This has been a most extraordinary year, which has 
only highlighted the important role that St John 
plays in making New Zealand communities safer and 
more resilient.

Six years have gone by very fast, but as an 
organisation I am proud to say we have achieved such 
a lot. We have stepped forward when help is needed, 
responding to unprecedented events including the 
Christchurch terror attack, Whakaari/White Island 
eruption and of course, the COVID-19 pandemic.

In every situation, our emphasis is on providing the 
best care at the right time, reflected in our drive to 
increase frontline staff numbers, such as through the 
highly successful double crewing project.

We’ve continued to innovate at the frontline of our 
operations as well, introducing electronic patient 
records, single cabin ambulances and automated 
Powerload Stryker stretchers, and improving the 
visibility of our fleet with yellow livery.

In 2017, our South Island Region headquarters took 
up residence in the new Justice and Emergency 
Services precinct in central Christchurch. Co-locating 
organisations who often respond to emergencies 
together has proved its worth through improved 
coordination and communication.

Chancellor's 
Report

During my time as Chancellor, I’ve also taken great 
pride in how we have strengthened our Community 
Health Services. Our Health Shuttle service, for 
example, has in the past year helped thousands of 
New Zealanders get to more than 64,000 health 
appointments.

More than 1,600 volunteers across our community 
care in hospitals and Caring Caller services have 
offered friendship and support to those in stressful 
circumstances or feeling isolated.

Our commitment to equip young New Zealanders 
with the skills and confidence to be there for their 
community is thanks to the dedication of our 1,058 
Youth leaders who educate the 5,392 Penguins and 
Cadets making up St John Youth. 

We are also well on our way to equipping a million 
New Zealand children with first aid skills through ASB 
St John in Schools, training another 135,696 children 
this year. I am inspired by the stories of bravery from 
those who have completed the course and are then 
faced with an emergency.

As we look to the future, it’s also important to 
celebrate our heritage. With the relocation of our 
Auckland Archive, it’s now easier for visitors to hear 
and see St John’s history, and our volunteers continue 
to preserve and digitise the archives to further 
expand access. 

I am proud of the changes we’ve made to create the 
modern, diverse organisation we are today. Working 
together as one St John, through one employer 
and centralised finance procedures, makes us more 

Dr Steve Evans, Chancellor and Chair of the Priory Board.

Chancellor's Report
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I am delighted to welcome John Whitehead as 
Chancellor of the Priory of St John in New Zealand 
and I am sure he will be a great leader for the next 
three-year term.

John has become well-known to the organisation 
since joining in 2016 and has served on the St John 
Board. Early in 2020, he was promoted to Knight of 
St John (KStJ), one of our highest honours.

I know John's extensive background in governance, 
business and finance makes him an ideal person to 
guide the organisation through the challenges that 
lie ahead.

Thank you for the opportunity to serve as your 
Chancellor. It has been a pleasure and privilege 
to have served in one of the great St John Priories 
of the world. I will watch the future growth and 
development of our organisation with great interest 
and pride.

My sincere thanks again to you all for your 
outstanding and dedicated service to St John in 
New Zealand. 

Dr Steve Evans, Chancellor and Chair of  
the Priory Board/Tumuaki

Priory Board as 30 June 2020, from the left: Souella Cumming DStJ (Deputy Chancellor), Julian Butson, Ken Williamson QSM, KStJ, 
CFInstD, John Whitehead CNZM, KStJ, CMInstD (Chancellor Designate), Steve Evans, KStJ (Chancellor) Rachel Brooke OStJ, Peter Young 
CStJ, Grant Crowley OStJ. Absent, from the top: Kelvan Smith, Vanessa Thornton.

consistent and stronger 
as a result.

We have also modernised 
our Governance, 
through an election and 
appointment system for 
governors that better 
reflects our communities 
today. 

I have been encouraged 
by the positive conversations we have had with 
Government to address the shortfalls in our funding. 
A longer-term solution to the issue will allow us 
to deliver a high-quality emergency ambulance 
response to New Zealanders. Then our charitable 
programmes can focus on improving the wellbeing 
and resilience of New Zealand communities 

My role as Chancellor has also given me the 
opportunity to contribute more widely to the Order 
of St John internationally. I’m privileged to have 
represented New Zealand by serving as a member 
of the International Executive Committee of St John 
International, including the International Honours 
and Awards Committee, as well as a member of 
the appointment committees for Lord Prior and 
International Chancellor.

May I take this opportunity to thank everyone who 
works and volunteers with St John in New Zealand. 
The time and effort you put into our organisation 
is remarkable and is often recognised with public 
accolades. Such an example is being voted 
New Zealand’s most trusted charity seven times – 
what an effort. Thank you sincerely for the difference 
you make every day for the people you help.

Partner ASB featured St John in its Essential Thanks campaign.

Incoming Chancellor,  
John Whitehead.
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Stronger through adversity
As we navigated through the challenges of this year, 
both as an organisation and a nation, I was reminded 
of what makes St John so special. It is our people, 
across the length and breadth of New Zealand, 
providing care, advice, treatment, support, customer 
service, transport and training to more than one 
million New Zealanders.

A year of challenges
This year has been marked by two major 
emergencies where St John has been at the frontline.

In December 2019, we were part of a united effort 
responding to the eruption at Whakaari/White Island, 
while 47 tourists were out sightseeing. The number 
of patients involved, the nature and severity of their 
injuries, and the difficulty of accessing the scene all 
presented unique challenges.

The courage and compassion of our people was, as 
ever, exemplary. Treating and then transferring the 
injured patients required one of the largest ever 
medical air responses this country has seen, and its 
coordination demonstrated the value of our National 
Air Desk.

Late in December 2019, news of a previously 
unknown viral infection emerged and by 28 
February, New Zealand had its first case of COVID-19. 
Even before that day, we were working across the 
organisation to prepare, as the situation was evolving 
rapidly, to ensure everything possible was done to 
keep our people, patients and customers safe. 

Throughout the COVID-19 outbreak in New Zealand, 
our ambulance operations team continued to do 
their job with care and professionalism, and it is a 
testament to this that not one of them contracted 
the virus. 

For those of our people who could not come to work 
during this period, many stepped forward to support 
the wider health sector response by making welfare 
calls to thousands of isolated and vulnerable people.

While we had to suspend our face to face 
programmes and services, including first aid training, 
fundraising and our community health programmes, 
this served as a catalyst to explore new ways to 
deliver these digitally.

Celebrating our achievements
Despite the challenges of the last year, there have 
been a number of things to celebrate. We were 
honoured to be named New Zealand’s most trusted 
charity for the seventh time, a vote of confidence 
from the public who trust us to do the right thing, 
not only with the services we provide but also with 
the donations we receive.

We opened three new retail stores, and three new 
health shuttle services, launched our new mobile 
alarm, an online store, and rolled out the STEMI 
pathway to improve care for cardiac patients.

We made great progress towards seeing every 
emergency ambulance response double-crewed 
by 2021, hitting our target for the third year of this 
project. Our ambulance communications centres 

CEO's Report Peter Bradley, Chief Executive Officer.
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Executive Leadership Team (as at June 2019). From left to right: Norma Lane (Director of Clinical Operations), Pete Loveridge (Director of 
Customers & Supporters), Sarah Manley (Director of Community Health Services), Cameron Brill (Director of Digital & Infrastructure), Peter Bradley 
(Chief Executive Officer), Sue Steen (Director of People & Capability), Darrin Goulding (Director of Planning & Performance), Megan Wiltshire 
(Director of Communications & Engagement), Gary Connolly (Chief Financial Officer), Daniel Ohs (Director of Operations).

answered 545,646 calls, 97.7% of those within 15 
seconds, our best ever result and well above the 
target of 95%.

Our efforts to improve equity and health outcomes 
for Māori people have also been accelerated, thanks 
to a new relationship agreement with Te Puni Kōkiri, 
the Ministry of Māori Development, focused on 
creating whanau-oriented outcomes. 

Access to healthcare for every New Zealander is 
also improving as more pathways are introduced 
to ensure time-critical patients receive life-saving 
treatment sooner and people with unmet health 
needs are connected with the service that can 
help them. This has been supported through the 
introduction of our new Extended Care Paramedics 
working in the community to assess, treat and refer 
patients with minor illnesses or injuries.

More than 8,500 volunteers have helped build 
connections, reduce loneliness and isolation, and 
create thriving communities, across a wide range 
of community initiatives from health shuttles to 
fundraising, youth leadership to hospital friends.

St John as an organisation has emerged stronger too, 
with our people telling us they felt more engaged 
with their workplace during the COVID-19 restrictions, 
following the excellent work of our communications 
and engagement team to keep us all connected.

We’ve also continued to advocate strongly for a 
sustainable long-term funding solution for our 
emergency ambulance service, with the hope that 
we will see this resolved for once and for all with  
our next contract.

Thank you
There will no doubt be more challenges ahead for 
St John and for New Zealand, but if this year has 
shown us anything, it is that we are at our best when 
stepping forward to help and that we stand united in 
the face of adversity. 

Thank you for the support, the care, and the 
aroha our people, volunteers, donors, partners 
and customers all give. You are what make this 
organisation truly great.

Thank you also to the Ministry of Health, ACC, District 
Health Boards, Fire and Emergency New Zealand, 
PRIME and the New Zealand Police. It is a pleasure to 
work alongside you all. 

Peter Bradley, Chief Executive Officer/Tumu Whakarae

St John and ASB being welcomed onto Tukotahi Marae in Maketu 
to gift an AED as part of a campaign to get more AEDs into 
communities.
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545,646
111 emergency calls  
for an ambulance

80,216
Non-emergency incidents 

attended

387,060
Emergency incidents attended

Photo by Akaroa station manager Bradley Shuttleworth.
Further statistics from the year can be found at the back of this report.

Our Year in Your Community
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1,029
Ambulances and 

operational vehicles

46,005
Medical alarm customers

65,297
Health Shuttle  

client trips

135,696
Children who participated in the ASB 

St John in Schools programme

460,939
Patients treated and/or transported 

by ambulance officers

74,045
People trained  

in first aid

1 July 2019 – 30 June 2020

Our year in your community
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New Zealand’s other emergency response and health 
services such as NZ Police, Fire and Emergency NZ 
and the District Health Boards are all fully funded by 
Government, and we believe the ambulance service 
should be treated in a similar way.

Our contracts with the Ministry of Health and ACC 
fund 72% of the total operating costs needed to run 
emergency ambulance services. The remaining 28% 
comes from ambulance part charges, fundraising and 
donations, however we are finding it increasingly 
difficult each year to close this funding gap.

And, while we recognise that where we find ourselves 
is not as a result of one Government action, but 
rather a long standing issue that has developed over 
a number of decades – we do need to see this issue 
resolved once and for all.

St John is a charity
In addition to the emergency ambulance service, 
we also run charitable programmes that benefit 
New Zealanders, including youth, community and 
hospital support initiatives.

These programmes are funded through community 
donations, bequests, grants and commercial 
partnerships as well as revenue from our commercial 
activities.

An independent financial review conducted in 
the second half of 2019 found that St John is cost-
effective and there is no cross-subsidisation from the 
ambulance service to other parts of the organisation. 
However, we recognise there are always cost 
efficiencies to be found, and St John has a good track 
record in delivering year on year savings.

Where do we want to be?
We’re advocating for the operating costs of the 
ambulance service we provide to be close to fully 
funded. As well as providing more funding certainty, 
without the unpredictability of having to rely on 
fundraising to run a national emergency ambulance 
service, the difference this step change in funding 
will make is huge.

Right now, we can only respond with the resources 
we have, but we want to continue to improve access 
to health services for the New Zealanders we serve. 

Significant Changes Needed  
to Achieve Sustainable Funding
Over the past year, we’ve further stepped up our efforts to secure sustainable 
funding to run the emergency ambulance service we are contracted to provide 
for nearly 90% of New Zealanders, across 97% of the country.

Achieving Sustainable Funding
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For example, we always prioritise those with life-
threatening conditions, but this means those with 
less acute presentations but who are still in pain are 
increasingly waiting longer for assistance.

It would also mean we can innovate to improve 
patient outcomes. One of the most striking examples 
is cardiac arrest survival rates. Five years ago, when 
we started keeping a registry, we were ahead of 
most comparable international ambulance services, 
but while others have increased their survival rates, 
ours remain relatively static. The difference is in the 
funding that allows these other services to research 
to improve their training and response.

What’s being done to  
make that happen?
We’ve been actively advocating for a more 
sustainable long-term solution to our funding issues 
since the start of our current four-year contract, 
which finishes on 30 June 2021.

In that time, we’ve been grateful to receive additional 
one-off funding support, including $21 million over 
two years announced in May 2019, and $8.7m in the 
May 2020 budget to offset our increased budget 

deficit during the 2019/20 year, due to COVID related 
losses. That budget announcement also included 
funding to recruit around 100 additional ambulance 
staff from 1 July 2020.

But it’s also very clear the service can’t continue 
to rely on one-off funding support. The effects of 
COVID-19 highlight both the tenuous nature of the 
current funding model and the importance of our 
national emergency ambulance service.

The year ahead sees us having to make $25 million 
of savings across the organisation to offset our 
increasingly large deficit. This will have to be done 
in large part by reducing staffing levels, although 
we’re seeking to minimise losses from our frontline, 
along with other cost-savings, from reducing the 
Executive Leadership Team and other management 
costs, to removing personal-use cars and freezing pay 
increases for senior roles. 

These actions are necessary for us to responsibly 
manage St John through a difficult period, so we 
maintain a service that is both fit for now, and in 
the future. As we do this, we’re also continuing to 
advance our case with the expectation this issue must 
be resolved once and for all with our next contract. 
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This complex incident presented unique challenges 
for everyone involved in the response, due to the 
number of people involved, the severity of their 
injuries and the location of the island. 

The care, compassion and bravery of our people 
shone through, as we worked together to ensure 
the rapid assessment, treatment and transport of 
patients. 

More than 60 St John people worked alongside those 
from Whakatane Hospital, air ambulance services, 
DHBs across the country, the other emergency 
services and public organisations. 

This was the most significant incident handled so far 
by the Air Desk, demonstrating the benefit of central 
coordination. Air desk personnel dispatched the 
initial helicopters and coordinated the subsequent air 
response which was the largest in history. Ambulance 
crews from Whakatane, Opotiki, Kawerau and 
Rotorua attended, along with Major Casualty Incident 
support.  

St John Medical Director Dr Tony Smith, working 
together with deputy Medical Director Dr Craig Ellis, 
supported staff from Whakatane Hospital to help 
coordinate the assessment, tracking and transport of 
patients to other hospitals for further care. 

As the focus moved to victim recovery, St John 
provided strategic advice for this aspect of the 
operation, while two St John paramedics with 
specialist hazardous materials expertise supported 

both missions to the island and WorkSafe 
investigations. 

Our Patient Transfer Services also played an 
important ongoing role, transferring other patients 
from hospitals to allow the transfer of those injured 
at Whakaari.  

As many of those on the island were overseas 
tourists, there was intense national and international 
media attention focused on the incident and 
St John’s role.  

Our thoughts are with the family and friends of 
the 21 people who died, and with those who were 
injured in the eruption. 

We are also actively monitoring the welfare of our 
own people involved in the response, with support 
available to anyone who requires it. 

Responding to the Whakaari/
White Island Eruption 
At 2.11pm on Monday 9 December 2019, Whakaari/White Island, a volcano off 
shore from the Bay of Plenty, erupted without warning while 47 people were 
sightseeing there. 

Prime Minister Jacinda Ardern meeting with ambulance officers  
at Whakatane Fire Station. Image credit: Dom Thomas, RNZ.

St John ambulances and paramedics lined up on Whakatane Wharf 
to treat the injured as they disembark from a tour boat.

Responding to Whakaari/White Island
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A watching brief
St John’s Emergency Planning team started keeping a close watch as news about a new type of 
coronavirus, affecting the lungs and airways, emerged. By late January 2020, the World Health 
Organisation (WHO) declared a public health emergency of international concern and it seemed  
likely New Zealand would soon see an imported case of this new infection.

In early February, St John Medical Director Dr Tony Smith, along with paramedics Hannah MacLeod 
and Emma Sutherland, joined a team supporting a government-chartered repatriation flight for 
New Zealanders from Wuhan, China, the epicentre of the virus. Their role was to screen all passengers 
before boarding.

As case numbers overseas increased, St John's executive team started meeting daily to monitor the 
evolving situation. 

First New Zealand case
On 28 February 2020, New Zealand’s first confirmed case of COVID-19 was announced.

In early March, St John established its COVID-19 Operational Support Centre to manage information 
and provide guidance. The St John Clinical Wiki, a live internal resource for ambulance staff, had a 
dedicated section updated with the latest information about COVID-19 for clinical and operational 
staff to review at the start of every shift.

With local case numbers increasing, larger events and gatherings including the National Youth Festival 
and Annual Appeal were postponed, and most volunteer-run services were suspended, with many of 
our volunteers and users in the high-risk category.

Alert levels introduced
In mid-March, WHO declared a pandemic 
and on Saturday 21 March Prime Minister 
Jacinda Ardern introduced a four-level 
alert system with restrictions to control 
the spread of the virus.

On Monday 23 March, St John stood 
up a National Crisis Coordination 
Centre (NCCC) to continue to operate 
our emergency ambulance service 
and coordinate with other health and 
emergency partners. There were now 
more than 100 cases of COVID-19 in 
New Zealand.

Paramedics Hannah McLeod and Emma Sutherland wearing PPE during a 
repatriation flight from Wuhan, China.

COVID-19
The impact of the COVID-19 pandemic has been far-reaching, both for St John and the nation. 
There has been grief for those who lost their lives, and for family and friends who couldn't farewell 
them as they would have liked. 

There have been economic consequences too, with entire industries now facing a very different future. 

But there has also been pride, joy and inspiration, in working together to minimise the spread of the 
infection, heart-warming stories of care and help, and innovation in service delivery.

Stepping forward in a time of need

COVID-19 Pandemic
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No St John person contracted COVID-19 during their work, even while 
transporting or transferring hundreds of people with either confirmed 
or potential COVID-19. 

Lockdown begins
With the declaration of a National State of Emergency, the country moved to Alert Level 4 on 
Wednesday 25 March – an unprecedented lockdown, with only essential services operating. 

St John emergency ambulance operations, patient transfer services, ambulance communications and 
telecare services continued as essential services, while others worked from home.

Clean zones were introduced where critical personnel worked closely by necessity. Only team 
members or essential colleagues could enter and there were health screening checks and enhanced 
hygiene procedures.

All public facing activities were suspended, including ASB St John in Schools and the St John Youth 
Programme, First Aid Training, Event Health Services and our largest public facing fundraising 
campaign of the year, our Annual Appeal. This included cancelling booked advertising spots across  
all forms of media, cancelling our nationwide street collection run by area committees and more.  
These were replaced with online options where possible. This had a profound impact on St John’s 
commercial income.

Staying in touch
Daily updates and resources were sent to all our people ranging from guidance on supporting 
children, through to mental health support. St John’s Māori Responsiveness team, chaplaincy, peer 
support and Member Assistance Programme all provided wellbeing advice and assistance.

Our executive team regularly spoke with other emergency service providers, health organisations, 
St John Australia and St John International, to learn and share experiences and information. An 
Emergency Services Working Group of CEOs was formed, the first of its kind in this country, and  
will continue to meet.

To support the national response, St John seconded a senior Response Manager and several Liaison 
Officers to the Government’s National Health Crisis Centre, and St John representatives in the NZ 
Emergency Management Assistance Team were also deployed to the Government’s National Crisis 
Management Centre.

We quickly established a customer services welfare team to support the work of the national telehealth 
service and Ministry of Social Development. This team of 44 operated for six weeks, making up to 2,500 
calls per day to vulnerable people or those in self-isolation to check on their health status and connect 
them with services who could help.

Our Telecare service called to check on 29,000 St John alarm clients, knowing they could be even more 
alone and vulnerable at this time.

These are just some of the examples where St John was able to step forward to help.



A National Crisis Coordination Centre was established in Auckland 
to manage the organisation’s response to COVID-19.
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Health response and support
The Ministry of Health approved our proposal to train 20 existing paramedics to become Extended 
Care Paramedic. This new paramedic role has been developed to visit, assess and treat low-acuity 
patients in the community, helping manage demand for ambulances and emergency departments.

The Right Care team led the development of a National Out-of-Hospital Destination policy for 
patients with suspected or confirmed COVID-19, which involved liaising with about 40 emergency 
departments, rural hospitals, National Ambulance Sector Office and district health boards (DHBs).

While our regular Health Shuttle services were suspended, several DHBs funded our shuttles to get 
renal and chemotherapy patients to essential treatments.

Demand for ambulance services was lower than average during the height of the lockdown, but 
incident cycle times (the time taken to complete a call out) increased, with the need for additional 
personal protective equipment and procedures. 

There were also longer handover times at hospitals, although ambulance liaison personnel at 
emergency departments helped keep things flowing smoothly.

Genuine acts of kindness
We were thankful for the many offers of support at a time of need. Our long-term partner ASB featured 
St John in its campaign thanking essential workers and kick-started our winter e-appeal with a 
substantial donation.

Z Energy provided the St John fleet with free fuel for a month while Contact Energy provided six weeks 
of free power. We are really grateful for all of the other offers of support provided to us.

Getting back up and running
The country moved to Alert Level 3 on Monday 27 April and on Wednesday 13 May to Alert Level 2.  
On Monday 8 June, the Alert Level shifted to 1, an almost back-to-normal state of affairs.

As restrictions eased, health and safety plans were put in place for each area of delivery across St John,  
so that services could resume.

Our people stepping forward
No St John person contracted COVID-19 during their work, even while transporting or transferring 
hundreds of people with either confirmed or potential COVID-19. 

Both the Emergency Ambulance Service and Patient Transfer Service staff assisted these patients with 
our usual high standards of care, compassion and professionalism. To add to the complexity, some of 
these patients were also elderly, unwell in other ways or had dementia.

As ever, our entire organisation proved itself both resilient and flexible under difficult circumstances.  
We thank every single one of our people for their dedication, effort and care during this time. 

Waitākere Territory Manager Andrew Everiss with Patrick Gower 
while filming the Patrick Gower: On Lockdown documentary.
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Better for patients,  
safer for crews
We completed the third year of our double-crewing 
project on time, within budget and exceeded 
our 98% annual target, with 98.7% of emergency 
ambulance responses carrying two crew members.

The incidence of single crewing has reduced from 
3,450 responses per month when the project began 
in May 2017, to just 429 single crew responses during 
June 2020.
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11%

Number of single crewed ambulance 
responses by year

We resourced 33 more stations for double crewing, 
with the recruitment of Paramedics, Emergency 
Medical Technicians and Emergency Medical 
Assistants to ensure the right mix of skills within our 
frontline teams.

Double crewed responses improve outcomes for 
patients, who can receive clinical care while being 
driven to hospital. It also provides a safer working 
environment, reducing fatigue and stress for our 
crews.

A fit for purpose fleet
Volunteer response in rural and remote communities 
is also being supported with the introduction of 
new First Response Units. By the end of June 2020, 
14 of these new stretcher-capable Volkswagens 
were on the roads, combining ease of handling for 
challenging terrain in rural areas, with adequate 
space to support delivery of care.

In August 2019, the first of the new Gen 4 
ambulances were put into service, providing more 
electronic safety systems such as blind spot assist, 
and air conditioning in the rear compartment to 
improve comfort during the warmer months. By June 
2020, 47 Gen 4 ambulances were in operation.

Our Patient Transfer Service (PTS) provides a very 
necessary link in the health system, transporting 
patients between hospitals for specialist services 
and providing the road ambulance transport for 
patients moved by fixed-wing ambulances around 
New Zealand. We added two new Toyota single 
stretcher ambulances with power load stretchers to 
our fleet during the last year.

Bookings for this service are made through our 
Health Transport Operations Centre (HTOC). Hospitals 
in the Northland District Health Board (DHB) areas are 
the latest to start booking through our online system. 

With all DHBs across the upper North Island now 
onboard, 56% of all bookings we receive are now 
being made via our web portal. Work continues to 
move all DHBs across the country to booking online.

Our Patients

Our Patients
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New communications  
centre underway
Our Ambulance Communications centres handled 
545,646 calls in the last year, which equates to about 
1,500 calls in every 24-hour period. Of those, 97.7% 
were answered within 15 seconds, well above our call 
answering target of 95%.

St John operates two Ambulance Communications 
centres, in Auckland and Christchurch. We also have 
dispatchers based in the Wellington Free Ambulance 
Communications Centre, dispatching crews 
throughout the area St John covers across the lower 
half of the North Island.

The busiest of our centres is in Auckland, which 
handles 57% of the nation’s emergency calls, but has 
not had a major upgrade in almost 20 years. Staff 
moved to temporary premises so demolition could 
begin on the old leaky building in February 2020. 
Another existing building on site is being upgraded 
to create a fit-for-purpose communications centre.

Part of the $21 million one-off funding from the 
Government’s 2019 budget is being invested in 
this work. As well as improving working conditions 
for staff, technology and ageing hardware is being 
upgraded and our primary data centre is being 
replaced to improve the resilience of the critical back-
end infrastructure which this centre depends on.

Maintaining clinical excellence
Clinical Procedures and Guidelines (CPGs) set out 
how we deliver safe and consistent care for all our 
patients. They are reviewed every two years by a 
clinical working group to ensure advice aligns with 
current research and best practice.

In mid-2019, our frontline teams were introduced 
to the 2019–2022 guidelines which, with updates 
to existing information and 34 new sections, had 
increased in size by 30% compared to the previous 
edition. 

This included expansion of the delegated scope of 
practice for ambulance officers with authority to 
practise to include:

 > five new medicines and one new intervention for 
Emergency Medical Technicians (EMTs)

 > eight new medicines and two new interventions 
for Paramedics

 > 12 new medicines and two new interventions for 
Intensive Care Paramedics.

To become familiar with the new guidelines, 
ambulance officers completed between eight and 16 
hours of training, depending on their level. The new 
CPGs were implemented across our organisation in 
December 2019.

Deputy Prime Minister Winston Peters visiting Auckland Ambulance Communications to announce construction of a new facility.
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Managing demand  
for ambulances
Our Clinical Hub is staffed by experienced nurses or 
paramedics who call back patients whose condition 
is not considered life-threatening or urgent, to assess 
and offer advice.

How we responded to 111 calls in 2019/20

2019/20

 Incidents handled without a vehicle arrival  
(cancelled or hear and advise): 14.5%

 Incidents attended but not transported (see 
and treat or no treatment required): 21.7%

 Transported to non-ED: 2.0%

 Transported to ED: 61.8%

Of the 55,276 incidents directed to our Clinical Hub 
this year, just over a third were managed without 
requiring an ambulance response, through self-care 
advice, referral to a GP, urgent care clinic or another 
health professional or community service.

St John is also now managing 691 patient care plans 
for frequent 111 callers, an increase of 58% on last 
year. These plans are developed together with the 
patient’s GP and other health professionals to ensure 
patients receive the right advice and follow up 
treatment, if they don’t need an ambulance.

New role providing treatment in 
the community
In early 2020, thanks to funding from the Ministry 
of Health to support the response to COVID-19, 
we trained and deployed 20 people in a new role 
of Extended Care Paramedic (ECP), to work in the 
community to clinically assess, treat and refer 
patients with common minor illnesses or injuries.

This specialist role focuses on responding to non-
life-threatening incidents, meaning we can provide 
the best care for the patient, free up ambulances 
for medical emergencies and take pressure off 
emergency departments.

Pathways to faster treatment
We continue to develop, improve and extend pre-
hospital pathways, all focused on ensuring every 
New Zealander receives the right care in the right 
place at the right time.

In the last year, another eight of the 17 District Health 
Board areas St John covers launched the STEMI 
Pathway, which increases the chance of survival from 
one of the deadliest types of heart attack.

This means more ambulances across New Zealand 
now carry the clot-busting drug tenecteplase which 
paramedics can administer on site, then take the 
patient to the most appropriate hospital.

I’m proud of the way all the clinicians have 
worked together collaboratively to break 
down barriers to improving patient care. 
This is going to directly save lives and 
ensure that more New Zealanders will 
return home to their families.”  
St John Medical Director Tony Smith

Another pathway that improves time to treatment 
is focused on getting those suffering a certain type 
of stroke (characterised by a large clot in a major 
artery of the brain), to one of the three hospitals in 
New Zealand that perform stroke clot retrieval. 

Trials show using this treatment alongside clot-
busting drugs is more successful than drugs alone, 
but it is most effective within six hours of the stroke. 

St John worked with Nelson Marlborough DHB, 
Capital and Coast DHB, HEMS NZ Ltd (representing 
helicopter air ambulance operators) and the Ministry 
of Health to establish a pathway for the rapid transfer 
of patients from Nelson and Wairau Hospitals to 
Wellington Regional Hospital or Christchurch 
Hospital for clot retrieval.

New Christchurch Extended Care Paramedics (ECPs) at the 
completion of their training course.
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Sharing information for 
continuity of care
GPs are now receiving ambulance patient care 
summaries when a patient is seen but not transported 
to hospital, keeping them better informed so they can 
provide any necessary follow up.

The new electronic information sharing service, 
designed to improve continuity of care, was rolled 
out nationwide in June 2020.

Helping keep people  
safe and well
As ambulance officers are often interacting with 
people in their home, they are well-placed to identify 
potential unmet health needs. To address this, we 
continue to develop and implement Safe and Well 
Pathways, that connect patients to the right health 
service for follow up care. There were 5,206 referrals 
under the Safe and Well pathways this year, an 
increase of 28%.

New initiatives launched this year include an 
alternative pathway to treat patients with Chronic 
Obstructive Pulmonary Disorder in the Waikato, a 
Healthy Homes pathway in Auckland, Waitemata, 
Counties Manukau and Rotorua hospitals to improve 
health outcomes associated with warmer drier 
homes, and a palliative care pathway in the Western 
Bay of Plenty. 

In Auckland our Clinical Hub nurses can now refer 
low acuity patients to their GP or urgent care clinic, 
with the cost of their consultation and transport 
covered, while in Taranaki we established a pathway 
for patients who would benefit from a short-term 
community allied health intervention to remain at 
home safely. 

We also updated our Vulnerable Persons Policy, 
which sets out our procedures when ambulance 
officers believe there may be a risk to the welfare or 
safety of a person.

Working to improve  
cardiac arrest survival
Our 2018/19 Out of Hospital Cardiac Arrest (OHCA) 
Report show survival rates remain consistent at 
around 13% but there is much more we can do to 
save lives.

Every day in New Zealand St John treats around 
five people for an out-of-hospital cardiac arrest, 
and in 76% of cases a bystander starts CPR, but an 

Automated External Defibrillator (AED) is only used in 
4% of cases.

For every minute that goes by without CPR or using 
an AED, the chance of survival drops by 10–15%. 
However, community defibrillation can improve 
cardiac arrest survival by more than 35%.

Peer reviewed published research by 
Professor Bridget Dicker, St John Head of Clinical 
Audit and Research shows more AEDs are needed in 
remote and deprived areas (Prof Dicker et al, 2019). 

St John is a member of the Global Resuscitation 
Alliance, which sets out 10 steps for improving 
survival from cardiac arrest, which all members work 
to and promote.

As part of this, we support the GoodSAM app, smart 
phone technology that alerts registered community 
responders who know CPR or how to use an AED if 
someone near them may be in cardiac arrest. There 
are now more than 5,250 responders signed up.

We also host events around the county during 
October for Restart a Heart Day to familiarise more 
people with CPR and the use of AEDs.

St John staff testing their CPR skills on Restart a Heart Day.
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Patient satisfaction remains high
St John’s high standard of service is reflected in 
patient satisfaction scores. Of those surveyed during 
this year:

 > 93.8% said the call handler was very helpful and 
reassuring or helpful and somewhat reassuring

 > 97.2% said they had a very high level or high level 
of trust and confidence in ambulance staff

 > 98.5% strongly agreed or agreed they were treated 
with kindness and respect

 > 96.9% were very satisfied or satisfied with their 
overall experience.*

A very caring and professional team. I was 
briefed all the way to the hospital and 
reassured that all was done to make me as 
comfortable as possible.”

“I felt totally confident in the knowledge 
and efficiency of the St John's team. The 
careful care and personal reassurance they 
conveyed was immediately encouraging.”

The Council of Ambulance Authorities (representing 
11 ambulance services in Australia, New Zealand and 
Papua New Guinea) also surveys patient experience 
in Australia and New Zealand.

St John ranks particularly highly for those saying they 
were ‘very satisfied’ (the very top ranking) with the 
following aspects:

 > 83% said the call taker was very helpful and 
reassuring, compared to 65% for Australian services

 > 90% said they had a very high level of trust and 
confidence in ambulance staff, compared to 71% 
for Australian services.

 > 83% said they were very satisfied with the quality 
of explanation about their treatment and care, 
compared to 71% for Australian services.** 

*These figures combine the two top rankings of very satisfied  
and satisfied (or equivalent) to show total satisfaction. 

**These figures compare St John with Australian services in  
only the very highest rating of very satisfied or equivalent.

New Gen 4 ambulances at the Christchurch Ambulance Station.
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How quickly we responded to  
Purple and Red incidents in 2019/20
St John met its targets for rural response time to Purple incidents (suspected cardiac or respiratory arrest), 
but the urban targets remained challenging. We did not meet targets for response to red incidents (condition 
appears life-threatening) this year. 

The new Clinical Procedures and Guidelines have increased incident cycle time, which affects the availability 
of ambulances, while road congestion also affects response times. We remain committed to providing the best 
outcome for patients by providing the most appropriate response for the situation, as quickly as possible.

Purple incidents  50% target 95% target

Urban Rural Urban Rural
Performance targets 50% in 6 minutes 50% in 10 minutes 95% in 12 minutes 95% in 25 minutes

What we achieved 44.5% 52.0% 91.9% 95.0%

Red incidents 50% target 95% target

Urban Rural Urban Rural
Performance targets 50% in 8 minutes 50% in 12 minutes 95% in 20 minutes 95% in 30 minutes

What we achieved 44.0% 47.0% 93.1% 90.4%

Our response times around New Zealand

District Percentage of incidents responded  
to within 6 minutes (Purple Urban)

Percentage of incidents responded  
to within 8 minutes (Red Urban)

2018/19 2019/20 Change 2018/19 2019/20 Change

Northland 35.1 38.3 3.2 44.5 44.5 0.0

Auckland 48.2 40.4 -7.8 41.7 37.1 -4.6

Central West 43.8 36.4 -7.4 49.2 45.1 -4.1

Central East 44.3 43.4 -0.9 46.5 46.3 -0.2

Central South 53.1 50.6 -2.5 58.1 52.8 -5.3

Tasman 62.8 54.0 -8.8 54.9 51.7 -3.2

Canterbury 59.9 50.2 -9.7 47.3 46.5 -0.8

Southland/Otago 57.6 58.5 0.9 60.8 57.4 -3.4

District Percentage of incidents responded  
to within 10 minutes (Purple Rural)

Percentage of incidents responded  
to within 12 minutes (Red Rural)

2018/19 2019/20 Change 2018/19 2019/20 Change

Northland 41.3 40.5 -0.8 41.8 40.9 -0.9

Auckland 41.6 36.8 -4.8 34.8 29.0 -5.8

Central West 60.4 57.8 -2.6 50.1 50.4 0.3

Central East 44.5 52.9 8.4 49.0 46.9 -2.1

Central South 63.7 55.5 -8.2 54.1 51.5 -2.6

Tasman 66.1 57.9 -8.2 54.8 53.1 -1.7

Canterbury 44.9 40.7 -4.2 35.0 36.0 1.0

Southland/Otago 63.2 65.0 1.8 56.3 57.0 0.7
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Improving engagement
Kia Rongo, our continuous listening platform, has 
been in use for more than a year and a half now. Its 
short, frequent surveys mean we can respond quickly 
to what we are hearing from our people.

It was particularly useful during the COVID-19 
lockdown, as we could add specific questions to get 
a sense of how our people were coping. The results 
showed one of St John’s strengths during this time 
was communication, with our people rating this 
aspect the highest ever.

Between March 2020 and May 2020, our overall 
engagement score increased by 0.2% to 7.6%. 
Analysis of Kia Rongo responses showed this 
was largely due to people feeling supported by 
compassionate and understanding leaders, and 
regular communication.

Those working remotely also said they felt there 
was more trust in them to do their role in a way that 
works for them.

Throughout the entire year, we’ve also seen 
an increase in those saying they feel St John is 
supporting their wellbeing.

Our commitment to  
Māori health outcomes
In September 2019, we welcomed Timoti Pahi 
into the role of Kaitohutohu-a-iwi (National Māori 
Advisor) to further enable the delivery of Te Ara Hato 
Hone, our Māori strategy. 

Timoti works across the 
organisation, together with 
specialist advisors in our clinical 
pathways and community health 
areas, providing strategic advice 
and cultural guidance.

With a strong background in Māori 
health, science and business, 
Timoti has helped forge a unique 
strategic partnership with Te 
Puni Kōkiri. This will see us work 
together on how to deliver 
what’s needed in the community 
to increase equity of access to 
healthcare for Māori. Work is also 
underway to develop a rangatahi 
(youth) leadership programme.

St John is aligning more closely with Te Tiriti o 
Waitangi. Through Kia Rongo, we asked our people 
about our cultural responsiveness. The results have 
given us a benchmark to measure improvement as 
we continue to address our obligations to the Crown 
for Māori health outcomes.

Third year for Rainbow Tick
In April 2020, our accreditation with the Rainbow 
Tick was renewed for the third year running and we 
remain the only emergency service accredited in 
New Zealand. The Rainbow Tick certification assesses 
how well a workplace understands and welcomes 
sexual and gender diversity.

Our report was overwhelmingly positive, 
highlighting how we promote our Rainbow Tick 

Kaitohutohu-a-iwi Timoti Pahi 
joined St John in 2019 to further 
enable the delivery of Te Ara Hato 
Hone, our Māori strategy.

Our People

Our People
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certification during recruitment and onboarding, 
encourage preferred names, attend and support 
Pride festivals, and regularly check in with our people 
about their sense of belonging, through Diversity and 
Inclusion questions in Kia Rongo.

This year we attended Pride and Rainbow festival 
events in Wellington and Auckland, helping our 
organisation remain visible and reflective of the 
communities we serve.

Aspiring to be the best we can be
We launched a new performance and development 
toolkit, designed to meet the needs of our diverse 
organisation.

This is an important aspect of our long-term culture 
programme, Mahi Tahi, which identifies priority 
areas to help build and amplify a more positive and 
engaging culture. For us, this means a place where 
people feel safe to speak up, where we grow positive 
leaders and build strong, high performing teams.

The new toolkit uses a framework called I Aspire to 
help people reflect on what development means to 
them. This ranges from contributing in their current 
position, to going deeper, broader or higher, or 
transitioning to another stage in their professional 
journey.

The focus is on helping our people better understand 
how what they do every day contributes to St John’s 
objectives as an organisation.

We are also exploring more ways to deliver training, 
through lunchtime learning sessions, videos and 
video conferencing so our people right across the 
country can participate, when and how it suits them.

A focus on wellbeing
In late 2019, we launched our revitalised Peer 
Support programme for our clinical operations 
teams. We are grateful to the Queensland Ambulance 
Service for opening up their programme to us, so we 
could provide our Peer Support people with the best 
tools and advice to assist their colleagues.

Peer Supporters provide confidential, professional, 
safe and empathetic support for people, and are 
often the first point of contact for those in distress, as 
only a peer truly understands what a colleague may 
be going through.

The first training course took place in November 2019 
with 23 Peer Support Officers, and training courses will 
continue, so more peer supporters can come on board.

During the COVID-19 lockdown, checking on people’s 
welfare was immensely important. St John has a 
hugely diverse workforce and a large number of our 
volunteers were considered particularly vulnerable.

Providing tools and virtual learning to support our 
people to deal with this new and unfamiliar situation 
was vital, as was staying in touch regularly.

Mahi Aroha – evolving our 
volunteer engagement
With more than 8,500 adult volunteers contributing 
millions of hours every year, volunteers are a crucial 
part of the care and support St John delivers every day.

This was the first year of our new Mahi Aroha 
Volunteer Sustainability Strategy, developed after 
an in-depth review of our volunteer journey at the 
conclusion of our first five-year strategy.

A passionate group of Peer Support 
Officers at the training course in November.

St John people participated in the Wellington Pride 
Parade. Photo courtesy of Express Magazine. 
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The new strategy sets out how we can encourage 
and support our volunteers, by investing as much 
in their personal development as they bring to our 
organisation. There are three overarching goals for 
the next four years:

 > Local support networks – systems and processes 
provide a clear sense of direction and deliver 
training and support to work together at a local 
level.

 > Shared goals – volunteer leaders who are well 
equipped to support the strategy are established 
in all key locations or programmes across the 
organisation.

 > Sense of belonging – a volunteer model that 
is inclusive, helping volunteers connect to the 
identity of a unified St John, overcoming any 
feelings of division between volunteers and paid 
employees.

Celebrating our women leaders
Six leaders were honoured as part of the Council of 
Ambulance Authorities (CAA) Women in Ambulance 
campaign for International Women’s Day in March 
2020. They were among 58 women profiled from the 
11 ambulance services across Australia, New Zealand 
and Papua New Guinea that the CAA represents.

Working across our organisation, from paramedic to 
community programmes, operations to wellbeing, 
what all these women have in common is their high 
standards of excellence and dedication to their role.

 > Adele Saunders – Psychologist

 > Liz Beavon – Ambulance Communications Centre 
Manager, Christchurch

 > Mitch Mullooly – Paramedic and Chair of the 
Australasian College of Paramedicine

 > Nissy Concisom – Community Programmes 
Manager, Northern Region

 > Olive Taylor – Acting Assistant Director of 
Operations – Clinical Communication Services (CCS)

 > Michelle Brett – Right Care Advisor Hauora Māori – 
Māori Responsiveness Team

Accolade for double  
crewing recruitment
The recruitment for our four-year project to see every 
emergency ambulance response double crewed was 
recognised nationwide in February 2020, when we 
were announced as a finalist in the Talent Acquisition 
category of the 2020 Human Resources New Zealand 
Awards. 

By evolving our approach, we can strengthen 
the sense of meaning volunteers take away from 
volunteering, to align participation with a volunteer’s 
sense of purpose, connect volunteer activities 
to personal and career development, and track 
effectiveness with results-focused measurement.

We know volunteering will continue to play an 
important role in the services we provide, and 
Mahi Aroha reflects the mana St John holds for its 
volunteers and their contribution to our organisation.

Six of our women leaders were honoured in the CAA Women in 
Ambulance campaign in March 2020. Clockwise from top left:  
Adele Saunders, Liz Beavon, Michelle Brett, Olive Taylor, Nissy 
Concisom, Mitch Mullooly.
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For the love of our community
More than 8,500 volunteers contribute millions of 
hours to communities across New Zealand, through 
a wide range of St John programmes, from frontline 
ambulance services to fundraising, community 
programmes and more. 

We thank each and every volunteer for the 
support they give to their communities and 
assure them the work they do makes a real 
difference to people’s lives and allows us 
to work to address the health inequities in 
New Zealand.”  
Peter Bradley, St John CEO

In November 2019, six of our long-serving volunteers 
were recognised in the Kiwibank New Zealand Local 
Hero of the Year award. Noel Beavers, Ray Stevenson 
and Bryan Hughes, from Central Region, along with 
Dave St John, George Wright and John Lambeth from 
South Island Region were all awarded medals for 
their contribution as local volunteers.

Leading the way – St John Youth
Our 5,394 Penguins and Cadets, supported by 1,058 
youth leaders, continue to make their mark, earning 
94 Grand Prior’s awards and 153 Super Penguin 
awards in the last year.

Jessa Gardner, from the South Island Region, 
started her new role as National Cadet of the Year in 
November 2019, leading the National Youth Advisory 
Panel and representing St John Youth across the 
organisation and externally.

In January 2020, Gigi Konelio, Zach Moir, Carmen 
Holdaway and Elizabeth Fountaine, supported by 
Andrea Staufer and Avan Hammersley, travelled 
to South Africa to represent New Zealand at the 
International Cadet Competition. The team came first 
in the presentation, third in team tests and was world 
runner-up for the entire competition.

We also brought forward longer-term plans 
to establish a new online platform, Hato Hone 
Rangatahi. With COVID-19 restrictions in place, we 
needed an alternative to in-person meetings, which 
this new platform provides. It also means cadets who 
may have to miss meetings due to illness, sports or 
for other reasons, can still take part.

We put our Youth Strategy (originally launched as 
a five-year plan in 2017) back in the spotlight, by 
updating what we’ve achieved so far, where we will 
go next and how we will get there. 

Jessa Gardner, our National Cadet of the Year, with Her Excellency 
The Right Honourable Dame Patsy Reddy, Prior of St John 
New Zealand.

Our Communities 
and Partners

Our Communities and Partners
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Demonstrating the tangible benefits of our youth 
leadership programme, five young people are now 
interning at St John across various departments, 
which helps them better understand how our 
organisation works, and brings a fresh perspective  
for our teams. 

We were also approached by the Canterbury District 
Health Board, who were seeking young people 
with an interest in the health sector, to sit on their 
community governance boards. This is proving 
a valuable opportunity for the youth members 
selected to expand their governance, leadership and 
communications experience.

More clever little life savers 
thanks to ASB St John in Schools
In October 2019 we celebrated the 600,000th student 
taking part in ASB St John in Schools, putting us 
another step closer to achieving our goal of equipping 
one million Kiwi kids with basic first aid skills.

Thanks to the support of delivery partners ASB and 
ACC, in the last year a total of 135,696 tamariki were 
trained across 1,427 learning establishments.

Four children received ASB Super Saver Bravery 
awards, for showing exceptional courage in an 
emergency, including Napier’s Joel Johnson, who 
completed the ASB St John in Schools programme 
and then knew to call 111 after his mother fell at 
home. 

Connecting with children to deliver important 
messages about St John has also been aided by Chris 
Sanders, who released the bi-lingual Tahi Tahi Tahi 
ambulance song in September 2019, for Te Wiki o te 
reo Māori. In May 2020, the song’s music video was a 
finalist in the NZ Children’s Music Awards.

In December 2019, Chris was given the Order of 
St John Priory Vote of Thanks for his charitable work, 
which has included writing and producing a musical 
stage show called Who Wants to be a Superhero, 
attended by more than 2,100 children.

Top spots to shop
From Ashburton to Whitianga, and almost everywhere 
in between, our network of 42 retail stores provides 
essential funding for local programmes, new 
ambulances or shuttles and equipment, thanks to 
help from more than 1,300 volunteers.

This year, we opened three new stores in Whakatane, 
Masterton and Rangiora, and relocated another three 
into new premises in Waiuku, Hamilton and Tauranga. 
Eleven of the 42 stores are now sporting our new 
branding.

Shuttle service vital to  
improving health outcomes
In the past year, our 689 volunteer health shuttle 
drivers clocked up a total of 1,797,216 kms (about the 
same as going to the moon and back, twice) taking 
thousands of people to their GP, therapy, day surgery 
or dental appointments.

This service helps St John deliver equity of access 
to health care, independence and most importantly 
improves health outcomes in the community. St John 
area committees continue to fundraise to launch 
and maintain local health shuttle services, with three 
new services launching in the last year; in Pukekohe 
in July 2019, Taupo in November 2019 and East 
Auckland in February 2020.

Also, in February, funding was secured to trial 
two electric vehicles as health shuttles able to 
accommodate wheel chairs. The money is coming 
from the government’s Low Emission Vehicles 
Contestable Fund and the vehicles will have a year’s 
trial in Southland.

The health shuttle service was suspended during the 
COVID-19 restrictions, however on behalf of several 
district health boards, we operated a limited service 
to get patients to lifesaving renal or chemotherapy 
treatments where there was no other available 
option. Hygiene procedures were in place to 
minimise the risk for everyone.

Jessa Gardner, Sarah Plom and Sarah Pride are just some of our 
St John Youth members interning at St John, to gain experience 
and bring a new perspective to our organisation.

ASB St John in Schools equipped more than 135,000 tamariki with 
first aid skills this year. 
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Care in the community
Our volunteers also provide fellowship and 
emotional support through a range of community 
care initiatives. As of June 2020, there were 23 Friends 
of the Emergency Department and 20 Hospital 
Friends services running. These volunteers provide 
reassurance, information and company for people 
and their families in hospital or rest homes.

With the launch of our Palmerston North Outreach 
Pet Therapy service in August 2019, there are now 
30 such services promoting emotional wellbeing 
through connection with animals, in hospitals and 
rest homes throughout New Zealand.

In October 2019, we launched a new Caring Caller 
service, our friendship-based telephone check in, 
for Hindi speakers in Auckland. This was thanks to 
generous funding from Commonwealth Vault, which 
has committed to three years of support.

Area committees  
responding to local needs
More than 1,000 area committee volunteers work 
tirelessly to fundraise and start community initiatives 
reflective of St John’s goals to build resilience and 
connectedness, and address underlying problems 
affecting people’s health and wellbeing.

Examples include education, such as scholarships for 
those wanting to pursue a career in health services, 
or providing free local first aid training courses. 
Fundraising also helps provide new local facilities, 
such as the New Plymouth ambulance station, 
which received significant assistance from its area 
committee.

Community welfare is also a key priority, with area 
committees donating winter clothing and blankets to 
at-risk members of the community or making more 
automated external defibrillators (AEDs) available, 
and raising awareness about where to find them and 
how to use them.

The work of St John people and volunteers is 
also recognised by area committees, through the 
donation of vouchers, care packages and Auckland 
welfare trucks that provide refreshments at hospitals 
during busy periods. 

Volunteer Highlights
689 
Health Shuttle volunteers 
helped thousands of Kiwis get 
to more than 64,000 health 
appointments.

805 
Caring Caller volunteers offered 
friendship and support through 
regular calls to people who live 
alone or feel lonely.

2,929 
Clinical volunteers provided 
essential services on the frontline.

819 
Friends of the Emergency 
Department and Hospital Friends 
provided community care and 
friendship in hospitals.

1,043
Local area committee volunteers 
supported St John programmes 
and raised essential funds.

1,341
Volunteers helped run our  
stores for people to donate  
and buy goods.

1,058 
Youth leaders coordinated 
New Zealand’s premier youth 
programme to 5,394 future 
leaders.

1. Sebastian Wong from Kidstown Childcare in  
Mt Wellington, Auckland received a certificate for being the 
600,000th participant in the ASB St John in Schools programme.  
2. Napier schoolboy Joel Johnson was awarded an ASB Super 
Saver Bravery Award for saving his mother’s life.
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A vote of confidence
In April 2020, 
St John was named 
New Zealand’s most 
trusted charity, the 
seventh time it has 
been given this 
title, in an annual 
independent survey, 
reflecting the faith the 
New Zealand public 
have in us.

We are humbled that New Zealanders 
continue to place trust in St John to do the 
right thing by their money, by putting it 
towards essential emergency ambulance 
and community health services.”  
St John CEO Peter Bradley

This vote of confidence is reflected in the generosity 
of New Zealanders, who even in the face of the 
challenges presented by COVID-19, still found ways 
to donate. From community fundraising initiatives 
to one-off donations, grants, and bequests, we are 
grateful for the support.

Generosity during adversity
Usually held in April, our Annual Appeal is our 
biggest single fundraising event. In March 2020, 
with the country in lockdown, we made the difficult 
decision to put a hold on the appeal, especially its 
most visible aspect, the street collections. 

In June, we went ahead with a direct mail campaign 
originally intended as part of our annual appeal, 
which raised $1.4 million.

Our emergency ambulance winter e-appeal, 
which was created in just four days during Level 4 
lockdown, was our first ever purely online appeal. 

It was kick-started by our long-standing partner ASB 
topping up the annual funds they raise with another 
$82,000 for an emergency ambulance which is now 
in use in Helensville, north west Auckland. The public 
generously gave another $406,000 through online 
donations.

This year we also undertook several other fundraising 
campaigns including:

 > a Christmas campaign raising $1.3 million and 
donations for six defibrillators at $25,000 each 

 >  a First Response Kit campaign raising $796,000 
including 76 gifts of $3,500 for new kit bags

 > a First Response Unit (vehicles) campaign raising 
$646,000 towards new vehicles.

A survey of our supporters, which more than 14,000 
people responded to, also helped raise $558,000; 
prompted 548 confirmed bequests, and identified 
potential future bequests and donors.

There was a strong increase in online donations this 
year, with more than $1.2 million given digitally – a 
38% increase on last year. This growth is encouraging, 
but a significant amount of money is still donated to 
us by cheque. As more banks consider stopping the 
processing of cheques, we are investigating how we can 
help donors continue to give in a way that suits them.

2020

CharitiesCharities

Our Customers 
and Supporters

Our Customers and Supporters
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The security of regular support
Our Supporter Scheme remains a popular way to 
support St John, providing peace of mind with 
free emergency ambulance service in a medical 
emergency for an annual subscription.

We finished the year with 158,644 active members, 
which included 17,940 new customers. Online 
renewal continues to grow, increasing 6.23% on the 
previous year.

Supporter Scheme members can include an extra 
donation with their subscription. This helped bring 
in $318,000 in donations, up 20.5% on the previous 
year, with the number of people donating this way 
increasing by 46%.

Team Green is another option for our supporters, 
allowing them to pledge a regular donation at a 
frequency that suits them. We had more than 68,000 
conversations with the public to let them know 
about this option, finishing the year with 14,170 
active givers, and an average pledge of $27.49.

Powerful partnerships
ASB remains a key partner for St John, with this year 
marking 12 years of our relationship. Once again, 
the generosity of ASB, their staff and customers 

was astounding with more than $927,000 donated. 
Fundraising activities included:

 > $24,566 from ASB staff donating through payroll 
giving

 > $15,750 from ASB customers donating ASB True 
Rewards loyalty points

 > $43,000 from ASB staff purchasing company 
phones being taken out of service for personal use, 
with that money going to St John

 > the donation of three ambulances from ASB 
customer Chi-Hang Sik

 > the donation of 28 automated external 
defibrillators (AEDs) donated for Restart a Heart 
Day, with support from Phillips

 > $82,000 to kick-start our winter e-appeal providing 
the people of Helensville with a new ambulance.

ASB St John in Schools sponsorship enabled another 
135,696 children to learn first aid skills this year as 
well as supporting the ASB Super Saver bravery 
awards for courage in an emergency. 

A prominent advertising campaign, called ‘Donate 
the Billboard’ also featured St John, with a call to 
donate. 

Thanks to the support of our long-term partner ASB, the people of Helensville now have a brand new ambulance.

St John Annual Report 2020   |   27



Z Energy remains another key supporter, providing 
a staff discount for St John people, sponsoring 
fundraising initiatives, and providing thank you gifts 
for our volunteers.

Hyundai and Isuzu Utes NZ also showed their 
support, including donating a $67,000 Hyundai 
vehicle to St John Taranaki, sponsoring our 
fundraising initiatives, and running their own 
fundraising campaigns for St John, raising more than 
$10,000.

We welcomed Ramada Hotels, Noel Leeming Group 
and Bunnings Warehouse as new partners, with plans 
to support our 2020 Annual Appeal. Though this was 
suspended, these companies still found ways to help, 
through fundraising and special offers for our people.

Caring during COVID-19
In true acts of kindness, our key partners stepped up 
with further support during the COVID-19 pandemic, 
for which we are immensely grateful. In addition 
to the amazing support already mentioned from 
our long-term partner ASB, its campaign to thank 
essential workers also featured St John prominently.

Z Energy provided a month of free gas for more  
than 600 ambulances and operational vehicles,  
worth $293,000.

Contact Energy provided us with six weeks of 
free power for around 200 of our sites across 
New Zealand, valued at $87,000. 

Digital delivery of  
first aid courses
More than 74,000 people completed a St John First 
Aid training course in the last year, but face-to-face 
first aid training was halted during the COVID-19 
restrictions.

As an alternative, just one day after New Zealand 
entered alert level 4 we had two first aid courses 
available online; the Online First Aid Refresher and 
St John Online First Aid.

We also launched the very popular Mental Health 
First Aid course as an online alternative, delivered 
in modules that allow students to learn at their own 
pace, at a time that suits them.

By June 2020, around 300 people per month were 
completing one of the online first aid options. These 
will remain available online, and we are looking to 
adapt more courses for online delivery. 

Event Health Services
Our newly formed Event Health Services team 
provided medical support at more than 3,300 events 
in the last year. 

Rather than simply providing medical staff on duty at 
events, the team offers a range of solutions designed 
to meet the needs of customers, by assessing and 
mitigating the event health risk.

New to the market we launched our mobile alarm, giving our 
customers the freedom to leave their home and know they are still 
connected directly to St John.

ASB encouraged the public to donate to St John by gifting their advertising space to our cause. 
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For example, events considered low risk now have 
the option to rent a package including an AED, first 
aid kit and a banner so people know where to access 
first aid.

Before the COVID-19 restrictions came into effect, 
and public events were cancelled, the team’s new 
approach was proving successful, with revenue well 
above target.

Help, when and  
where it is needed
St John launched its mobile alarm in February 2020, 
meaning customers can now take the security of an 
alarm outside their own home, increasing their sense 
of independence. By June, more than 80 customers 
had taken up the option of a mobile alarm and that 
number continues to grow.

St John has 46,000 active alarms in use across 
New Zealand. Before the COVID-19 restrictions, we 
had visited 32,000 customers in person to check on 
them and their alarm equipment, well on our way to 
meeting our goal of visiting every customer once a 
year.  

When the lockdown came into effect, knowing our 
alarm users could be even more vulnerable and 
alone at this time, we called around 29,000 of our 
customers to check on their wellbeing. The response 
to these calls was overwhelmingly appreciative.

Their value was demonstrated when a team member 
called a client but got no answer. She then rang a 
neighbour who confirmed the client was home, but 
the curtains hadn’t been opened for a few days. The 
police were called and found the client had fallen but 
had not been wearing her pendant alarm. She was 
very dehydrated but grateful that help had arrived.

1. Thanks to Z Energy for providing free fuel for St John vehicles 
during the COVID-19 lockdown.  
2. Our Event Health Services team visible at the Western Springs 
Six60 concert with over 50,000 in attendance. 

Improving customer experience
The investment in improving the digital experience 
for our customers proved its worth, enabling us to 
switch on digital offerings very quickly, as COVID-19 
restricted our ability to deliver face-to-face.

In July 2019, St John e-accounts became available, 
so customers can create their own login to buy, 
view and manage first aid training bookings and 
attendance, with more than 5,000 accounts created 
since launch. We’re providing customers with more 
features and functionality as we move other products 
and services onto the new platform.

New office buildings were made to feel part of the 
St John environment with branding and signage, 
included at our new Auckland pubic first aid training 
rooms while another nine St John stores also received 
refreshed branding.

For some light-hearted relief during the lockdown, 
we also created Boredom Busters, a series of St John 
themed activities for the young (and young at heart) 
to enjoy at home. 
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Northern Region

Our patients 
Rural and remote communities in Northern Region, 
including Bream Bay, Warkworth and Wellsford have 
benefitted from the double crewing project. More 
double crewed emergency ambulance responses 
improve clinical outcomes for patients and increase 
safety for our people.

In October 2019, our Ambulance Communications 
and field operations staff played a crucial role in 
responding to a fire which burned for several days 
at Auckland’s Sky City Convention Centre. This was 
a coordinated effort between multiple agencies 
which saw St John working side by side to support 
our partners, Fire and Emergency New Zealand and 
New Zealand Police, as well as be there for the public. 
Multiple units responded to the scene, including a 
Command Unit, which is used to support response in 
large scale emergencies.

Our popular Mental Health First Aid course was 
delivered for the first time on Aotea/Great Barrier 
Island in October 2019, thanks to funding from 
Auckland Council’s Local and Capital Grants. The 
St John Great Barrier Island Area Committee used the 
grant to send a trainer to Aotea, to deliver the course 
to 20 people, including carers, teachers and people 
who lead teams in their workplaces.

Our communities and partners
Our St John Waiuku Store opened at a new central 
location in November 2019. The store embraced the 
spirit of recycling, with the floor completely carpeted 
with free sample tiles that would have otherwise 
gone to waste. These were gifted by JB’s Flooring Xtra 
Pukekohe which collected them from other Flooring 
Xtra stores throughout New Zealand.

More than 3,900 paid and volunteer St John members save lives and 
help people every day, from Cape Reinga in the north, to Coromandel 
and Hauraki in the south. To help raise funds for our local ambulances, 
vehicles and equipment, we have 34 area committees, run by volunteers.

The St John Bream Bay team has benefitted from the Double 
Crewing Project.

A St John Command Unit and multiple crews responded 
to the fire at the SkyCity Convention Centre in October.

Aotea residents learning valuable skills during the Mental Health 
First Aid course.

Regional Highlights
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Our Community Programmes team in Northern 
Region continues to deliver services which reach 
vulnerable communities, address social isolation,  
and build resilience.

The Community Care team launched the 
St John Caring Caller service in Hindi during 
Diwali celebrations in October 2019, with the 
goal of reaching more individuals from minority 
communities. The Auckland service connects Hindi 
speakers with limited or no English to a telephone 
friend who speaks their language. 

Our Community Carers service was officially launched 
at Summerset Retirement Village in Mt Wellington, 
Auckland in December 2019. The initiative provides 
care, companionship and assistance to rest home 
residents, with volunteers sitting with, reading to, 
listening to and talking with residents, and helping 
staff with the delivery of meals and drinks where 
required. 

Our customers and supporters 
Thanks to the invaluable patronage of both new and 
loyal donors, our emergency ambulance service has 
had 16 GEN 4 ambulances and two First Response 
Units gifted to its fleet across Northern Region. Our 
Health Shuttle service in Thames also received a 
brand new vehicle thanks to Grassroots Trust. 

We are grateful for the tremendous generosity of 
major donors including the late Chi-Hang Sik, who 
donated three GEN 4 ambulances to St John in 
Auckland, Northland, and the Hauraki-Coromandel 
District. The Four Winds Foundation, Lion Foundation, 
Pub Charity, and Ted Manson Foundation, have all 
contributed towards two or more emergency vehicles. 

135,275
emergency 
incidents 
attended

167,745
patients treated 
or transported 
by ambulance 
officers

11,102
health  
shuttle trips

12,908
medical alarm 
customers

1,118
events  
serviced

42,784
children 
participated in 
ASB St John in 
Schools

St John Waiuku Store has reopened, with a new look and feel.

The St John Caring Caller service was launched in Hindi during 
Diwali celebrations.

Doug and Jan White, and their family, with the ambulance they 
gifted to St John.

Our people
Auckland Investiture ceremony
A number of our volunteers and paid staff were 
honoured at the Auckland Investiture ceremony in 
early November 2019. The Order of St John honours 
system confers membership on those who give back 
to St John and the community, and work to fulfil the 
mission of St John New Zealand. Among the individuals 
promoted and admitted to the Order of St John was 
Northern Region Trust Board Member and Kaikohe Area 
Committee Deputy Chairman, Peter Macauley, who was 
promoted to Knight of St John.  

CEO Commendation
Our Waitematā Territory Manager Mike McAulay was 
awarded the esteemed annual CEO Commendation 
which recognises the exceptional efforts of St John 
people who go above and beyond for the organisation 
or the community. Mike was the first responder at 
an incident at Orewa Beach in Auckland, where four 
children had been blown offshore while on their 
kayaks and paddleboards. Mike swiftly informed our 
Ambulance Communications team, then acquired a 
kayak and paddled out to the children. He successfully 
calmed them down and encouraged them to work 
together to paddle back to shore safely. 
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Central Region

Our patients
Thanks to some very generous donations we were 
able to deliver nine new ambulances in the Central 
Region. The new vehicles are all equipped with 
lifesaving equipment at a cost of around $220,000 
each, with new features including electronic driving 
aids which give ambulance officers and patients 
increased safety and security.

One of our supporters, the Mistry family, donated 
the vehicle after a family member’s life was saved 
by St John ambulance staff. They wanted to help 
the wider community in vulnerable times and after 
reflecting on their own experiences chose to support 
our emergency service in the Waikato.

Thanks to support from Todd Energy, New Plymouth 
staff moved into their new purpose-built ambulance 
station early in 2020. The old station was located on 
Taranaki District Health Board property and not fit for 
purpose. Todd Energy’s donation enabled us to build a 
facility equipped for emergency ambulance response, 
training and community programmes.

Our people
In South Taranaki, a joint initiative with Pinnacle 
Midlands Health Network saw our newly established 
Extended Care Paramedics (ECP) start providing 
face-to-face assessment to patients with non-life-
threatening conditions. This provides the most 
appropriate care closer to home and helps reduce 
unnecessary after-hours transport to the emergency 
department. 

Our 3,870 paid staff and volunteers work throughout the Central Region 
to improve the health and wellbeing of New Zealanders. Our emergency 
ambulance service saves lives from Mercer to Wairarapa, Taranaki 
to East Cape while our community services staff and volunteers 
engage communities, raise funds and deliver our community health 
programmes, right through to greater Wellington.

Head of Order Matters Gary Salmon with members of the Mistry 
family at an ambulance dedication event.

The new New Plymouth ambulance station under construction.

St John ambulance on the ‘Bridge to Nowhere’ track above the Whanganui River, 
looking for an injured patient. Photo taken by ambulance officer Sam Cash.
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ECPs can assess and treat patients with a range of 
conditions such as minor wounds, infections that may 
require antibiotics and many other clinical problems. 
They have a new toolkit of skills and medicines to 
treat more patients at home and will be able to 
directly refer patients to other health care providers, 
such as their GP, improving patient health and 
wellbeing by providing appropriate pathways for care.

The Whakaari/White Island eruption had a significant 
effect on the Whakatane community. The St John 
ambulance officers and community volunteers from 
around our region who responded that day showed 
incredible courage, skill and empathy as they worked 
to save lives in extraordinary circumstances, and we 
could not be prouder of them. 

St John Palmerston North hosted four ambulance 
officers from Papua New Guinea to study and train 
alongside our ambulance officers and first responders. 
The visit was an opportunity to enhance their skills 
for their own work and to teach others in Papua New 
Guinea when they returned. The exchange’s worth 
was demonstrated when Ghanzi Kaito went on to 
use her new skills to help save the life of a woman in 
labour, in a remote part of Papua New Guinea.  The 
visit prompted a memorable sharing of cultures, ideas 
and skills between two countries.

Our community
This year marked 20 years of St John Health Shuttle 
services in the Bay of Plenty. The first shuttle run 
took place on 27 July 1999 in a purpose-built Ford 
Courier van funded by the Mackay Strathnaver Trust 
with six volunteers operating the service. The Health 
Shuttle service now operates throughout Tauranga, 
Mt Maunganui, Papamoa, Welcome Bay and Pyes Pa, 
thanks to more than 30 volunteers.

144,093
emergency 
incidents 
attended

170,355
patients treated 
or transported 
by ambulance 
officers

39,989
health  
shuttle trips

19,130
medical alarm 
customers

991
events  
serviced

50,624
children 
participated in 
ASB St John in 
Schools

Mercedes Sprinters have replaced the original vehicles 
and in the past 12 months Bay of Plenty Health 
Shuttles have taken 4,600 trips and travelled 70,000 
kilometres.

St John and ASB worked together to gift life-saving 
defibrillators to deprived and rural communities 
around New Zealand. The Tukotahi Marae in the 
remote town of Maketu was the first to receive an 
AED, from this programme. Research shows that Māori 
and Pacific peoples have a disproportionally higher 
incidence of out of hospital cardiac arrest so getting 
this life-saving equipment out to Marae in these rural 
and remote areas is vital to improving survival rates. 

Two of our dedicated St John Health Shuttle drivers in Tauranga, 
Kevin Powell and Allan Griffin.

Three of the Papua New Guinea ambulance officers, Ghanzi Katio, Jasmine Kum and Philemon Jethro, who visited New Zealand to study and 
train alongside our ambulance officers.
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South Island Region

Our patients
In honour of the work our people did responding to 
the March 2019 mosque shootings, two ambulances 
were donated to the people of Christchurch from 
The Christchurch Foundation, on behalf of Chao 
Shan General Assembly and Teochew International 
Federation.

Over the year, we had nine ambulances in total 
donated to the South Island region, with six new 
vehicles heading to Christchurch, as well as one each 
for Timaru, Alexandra and Blenheim. A new VW First 
Response Unit also entered service in Picton.

Nelson Bays, Timaru and Waimate were all resourced 
to provide double crewed emergency ambulance 
responses. 

Our communities
The Community Programmes team joined with 
Plunket, New Zealand Police, and Fire and Emergency 
New Zealand to produce car seat ID stickers, 
designed to help those responding to emergencies 
by providing personal information about the 
children. Demand for the ID stickers was so great that 
the first run was snapped up within days.

We also started Outreach Pet Therapy in Christchurch, 
put plans in place to start the programme in 
Invercargill and started setting up our Hospital 
Friends who will work in the new Greymouth 
Hospital. On the West Coast, the Greymouth Area 
Committee, led by Chris Blanchfield, helped get five 
automated external defibrillators installed as part of 
the Save A Life Project.

Covering a region of more than 15,000 sq km, through a network of 90 
ambulance stations, more than 4,000 paid and volunteer members 
continue to help improve health and wellbeing across the South Island.

Children’s car seat ID stickers giving first responders 
crucial information at incidents.

St John Greymouth members involved in the Save A Life Project 
installing AEDs throughout the town. From left to right: Trish 
Rooney, Paddy McBride, Tania Gibson – Grey District Mayor,  
Chris Blanchfield (Area Committee Chair).

Prime Minister Jacinda Ardern with St John ambulance officers 
who responded to the March 15 mosque shootings, one year on.

CHILD CAR SEAT IDENTIFICATION

NAME

DOB

NEXT OF KIN

PHONE NUMBER

2ND CONTACT

PHONE NUMBER

THIS CAR SEAT NORMALLY BELONGS TO THIS CHILD

stjohn.org.nz/carseatid

JOE SMITH
JOHN SMITH

MARY SMITH
03 456 7891

25 12 19

0273456789
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In Christchurch, we officially launched the Tahi Tahi 
Tahi te reo version of our 111 emergency song with 
singer/song writer Chris Sanders at Te Waka Unua 
School in Woolston, and like the English version, the 
song did extremely well on iTunes.

Our customers and supporters
Our six-year relationship with Southland/Central 
Otago electricity supplier PowerNet was extended for 
another three years. As part of this new agreement, 
PowerNet will also help facilitate our Mental Health 
First Aid Courses throughout its coverage region.

Our fundraising team held 19 donor events at 16 
locations around the region, attended by 551 people, 
increased our Supporter Scheme membership by 
1,423 (to 50,315) and sent out 618 birthday cards  
to donors. 

In November 2019, 11 St John charity ambassadors 
who had answered a casting call for a reality 
TV experience embarked on a thrilling five-day 
adventure from Christchurch to Queenstown. 

Supported by $70,000 of in-kind donations to help 
them on their way, they raised $120,000 for St John 
with their adventures filmed by the Charity TV film 
crew, for Adventure Allstars which screened in May 
2020. The entire experience not only helped raise 
valuable funds, but also increased awareness of the 
work we do in the community.

107,660 
emergency 
incidents 
attended

122,514 
patients treated 
or transported 
by ambulance 
officers

14,296 
health  
shuttle trips

13,967 
medical alarm 
customers

1,208 
events  
serviced

42,288 
children 
participated in 
ASB St John in 
Schools

Our people
Media coverage for the one-year anniversary of the 
Christchurch terror attack highlighted the incredible 
job our people did that day, with Canterbury District 
Operations Manager Wally Mitchell and Intensive Care 
Paramedic Dean Brown speaking to reporters from 
news organisations across New Zealand and Australia. 

Prime Minister Jacinda Ardern also visited the Justice 
and Emergency Services Precinct in March 2020, 
talking to our people involved in the response. 

Canterbury District Cadet of the Year Jessa Gardner, 
from Christchurch, was named National Cadet of 
the Year, taking over from Dominic Anisy (another 
Christchurch cadet), and we welcomed new Regional 
Youth Manager Stephanie Barbier to the team.

Our ASB St John in Schools educators taught 
42,288 students across 503 locations, and awarded 
two ASB Super Saver capes and three additional 
acknowledgments for bravery. 

Our people in Tasman district raised funds for Mental 
Health Awareness Week by organising the Great 
Grated Cheese Challenge, where each team had to 
come up with their best recipe using donated grated 
cheese. 

The recipes that were deemed ‘goudanough’ featured 
in a calendar sent to St John supporters and area 
committees. 

Moose, a St John Outreach Therapy Pet, relaxes with friends at the 
2019 Canterbury A&P Show.

Launch of te Reo Māori version of the 111 emergency song at  
Te Waka Una School during Te Wiki o te Reo Māori. 

Charity TV ambassadors on a variety of thrill-seeking activities, 
including jet boating in Queenstown, during their five-day 
adventure. Vehicles kindly supplied by Hyundai NZ.
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Thanks for your support
Acorn Foundation
Alpha Charitable Trust
Altrusa Club of Queenstown
Anaesthesia Associates
ANZCO Foods Ltd
Arthur Frederick William and 

Jessie May Jones Foundation
ASB
Auckland Council
B & D Rissetto
Ballantyne Charitable Trust
Barbara & Vern Pain
Barry Paterson
Bay Trust
Bernard & Margaret Pearson
Brian & Karen Walker
Butler Family Trust
BW and TM Garlick Charitable 

Trust
Central Otago Pinot Noir
Chao Shan General Association of 

New Zealand 
Chilcotin Investments Limited
China Construction Bank
Christchurch Casino Charitable 

Trust 
Christchurch Chinese Lions Club
Christchurch Foundation 
Colin Buckton
Community Trust Mid and South 

Canterbury 
Craig Turner Family
Crosby Bates Chritable Trust
Department of Internal Affairs 

-  Lottery Hurunui Kaikoura 
Marlborough Earthquake Relief

Doug & Jan White and Cascade 
Storage

Eastern & Central Community 
Trust

Eeny Meeny Trust Ltd
Eleos Home Trust 
Family of Hon Yin Chan
Federation of The Chinese 

Association of NZ 2016 Inc
Findex New Zealand
Foodstuffs South Island 

Community Trust
Four Regions Trust
Four Winds Foundation Limited
Frank & Margaret Whiteley 

Charitable Trust
Frank and Koba Schuurman 
Glenice & John Gallagher 

Foundation
Gordon Rogers Hadfield Trust
Graeme Edwards
Grassroots Trust
Greenlea Foundation Trust
Hainan General Association of 

New Zealand 
Higgins Contractors
Infinity Foundation
Ivan and Shirley Frisken
J & T Hickey Trust
J A Redwood Charitable Trust, 

proudly managed by Perpetual 
Guardian

J N Lemon Charitable Trust
J. I. Urquhart Family Trust
James & Daphne Anderson
James and Mabel Thorburn 

Charitable Trust
James Searle Say Foundation, 

proudly managed by Perpetual 
Guardian

Jen and Mike Ballantyne 
Joy Bollard
Judith Barrere

Kendons Business Advisors 
Chartered Accountants 
(Christchurch)

Kerry Dines Ltd 
Laurie and Mabel Jenkins 

Charitable Trust, proudly 
managed by Perpetual Guardian  

Lois McFarlane Charitable Trust
Mainfreight
Mainland Foundation Limited
Margaret Smith
Marjorie Barclay Trust
Marlborough District Council
Martyn and Lesleigh Brown
Ministry of Social Development
Mitchell Daysh Ltd
Mitre 10 MEGA
Mt Wellington Foundation Ltd
Nelson City Council
Network Tasman Trust
New Dreamland Development Ltd
New Zealand Community Trust
New Zealand Lottery Grants Board
Northland Regional Council
Olive Walker
Original Foods Baking Co.
Oxford & District Lions Club
Parafed North Otago
Parker Family - Kaitaia Foundation
Pelorus Trust
Perpetual Guardian Foundation
PowerNet Ltd
Pub Charity Limited
Quin & Robin Rodda
Rainer and Shanti Huebner
Ramada Christchurch
Rekha Thadaka
Rex Young
Robert and Barbara Stewart 

Charitable Trust
Rodmor No.2 Charitable Trust
Rotary Club of Avonhead
RW & CC Hooker Family Trust
Sarah Liu and Haiou Xu 
Scott Mcnab
Sharina Lopez Family Trust
Sir John Logan Campbell 

Residuary Estate
SkyCity Casino Charitable Trust 
South Island English Masonic 

Charitable Trust
Southland Service Clubs Medical 

Charitable Trust
St George's Hospital
St Joans Charitable Trust
St Lazarus Trust Board
Takaka Lions Club
Tasman District Council
Tauranga City Council
TECT
Ted and Mollie Carr Endowment 

Trust & Estate of Ernest Hyam 
Davies

Ted Manson Foundation
Temuka Transport Ltd
The Duke Foundation
The Elizabeth Ball Charitable Trust
The Grumitt Sisters Charitable 

Trust administered by Perpetual 
Guardian

The Guy Anson Waddel Charitable 
Trust 

The Ken Waterman Charitable 
Trust

The Lion Foundation
The Mainland Foundation
The Managere Market Trust
The New Zealand Guangzhou 

Chinese Association Inc

The Shamrock Group Limited
The Trusts Community Foundation
Thomas George Macarthy Trust
Tonks Family Foundation Limited
Trust Waikato
TSB Community Trust
Tsinghua University Alumni 

Association of NZ Inc
Ulysses Club Canterbury
Un Cadeau Charitable Trust
Vega Holdings Limited
Waianakarua Inc. Lions Club 

Oamaru   
Wellington Community Trust
West Coast Community Trust
Whitford Park Golf Club
Williams Turanga Trust
Wuhan University Alumni 

Association of New Zealand 
Incorporated

Yat Fong

Legacy gifts from the 
following Estates:
Alan Arbuckle
Alan Bond
Alan D Harvey
Alfred Higgins
Alma Maskell
Arthur William Lochhead
Arthur William Mayo
Audrey Symes
Barbara Yarrow
Beatrice Gallagher
Berghild Kristensen
Bernard Lawrence
Bernardus Jansen Jacobus
Beryl Rosemary Walsh
Beryl Vera Nottingham
Betty Whitley
Beverley Herring
Billie Jean Davies
Brun Joseph Le Brun
Caitlin Kropach
Carole Peters
Christopher Say
Clara Jean Thwaites
Cynthia Simmons
David Jones
Donald Laxon
Dorothy Ashbolt
Dorothy Williams Charitable Trust
Douglas Archie Tooth
Douglas Brownhill
Edith Beryl Bradley
Edward Britton
Edward Ramsden
Edwin Poon
Eleanor Yee
Enid Alice Denton
Ethel Knuckey
Evelyn Fawkes
Finola Cocker
Francis Arthur Sim
Frederick John Ford
Gerardus Van Rooij
Graeme William Bennett
Graham Dunbar
Harmer John Williams
Hazel Christie
Hazel Crichton
Helen Mavis Oliver
Helena Gisberts
Herman van der Werff
Iris Mee
Jack Laughton Dillon
James Frederick Spiers
Janet Kell

Jean Murray Family Trust No. 2
Joan Robertson
Jocelyn Franklin
John Edward Seales
John Steele Logan
Judith Coulston
Judith Margaret Todd
Judy McGregor
June Patricia Hawes
Kathleen Wright
Kenneth O'Meara
Late Mrs Eileen Joan Fitchett
Laurence Joseph Loper
Leo Frederick Lonergan
Leslie Cato
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Mary Cecilia Dalliessi
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Mary Smith
Mary Watkin
Melvyn Robert Grieve
Mileva Dropulich
Monk Family Charitable Trust
Moreen Isabel Scott
Myra Joan Pascoe
Nancie Jane Sunckell
Nancy Lucy Gibbons
Natalie Ramsden
Neil Holmes
Nellie Hartley
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Noeline Callagher
Norman Miller
Norman Summers
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Patricia Jean Rhodes
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Phyllis S Eyre
Raymond Cecil Pulley
Raymond Wilson
Robert Charles Rishworth
Robert Daniel Shaw
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Verona Mary McGregor
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We respect the privacy of our donors. We have included the names of those we know are happy to be acknowledged and thanked in this report. We would also like 
to extend our sincere gratitude to those who wish to remain anonymous or we were unable to make contact with to seek permission.

We gratefully acknowledge the contributions of the wide range of individuals and organisations who 
supported St John so generously during the 2019/20 year. These include:

Donors and Supporters
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These 
consolidated 
financial 
statements 
incorporate 
the financial 
statements 
of more than 
150 St John 
New Zealand 
entities.

Year-end overview  
2019/20
St John New Zealand’s 
reported performance was a 
surplus of $3.8 million. St John 
New Zealand’s underlying 
deficit (after taking account of 
significant one-off items) was 
$(3.5) million for the financial year 
July 2019 – June 2020 (2019/20), 
representing continued 
utilisation of surplus reserves 
generated in previous years for 
maintaining service delivery 
in ongoing increasing year on 
year demand on services. This 
compares to the $16.2 million 
underlying deficit for July 2018 – 
June 2019 (2018/19).

The significant shift of 
improvement in performance 
between 2018/19 and the current 
year can be attributed to the 
government and our partners 
ACC and Ministry of Health (MOH) 
recognising the financial risk of 
sustained deficits with one-off 
sustainability funding of over $14 
million. The one-off nature does 
mean however that longer term 
resolution is still required, and 
we continue to engage with our 
funders on this issue. 

The financial performance 
for 2019/20 was impacted 
by the volatility associated 
with the COVID-19 pandemic. 
Fundraising, Commercial and 
Opportunity Shop activities were 
all negatively affected with level 
3 and 4 lockdown, including the 
fundraising impact in the final 
quarter due to the need to delay 
our annual appeal. Commercial 
was impacted though the 

cancellation of all training 
courses and Opportunity Shops 
were forced to close during the 
lockdown period. The impact of 
COVID-19 creating a shortfall in 
our ability to use these activities 
to support the funding gap 
in Ambulance Services was 
recognised through a one-off 
relief payment of $7.9 million 
to cover the extra costs and 
fundraising shortfalls associated 
with the COVID-19 pandemic. 

Underlying performance
The trustees and management 
of St John understand the 
importance of reported 
performance meeting accounting 
standards, particularly the ability 
of external parties to make 
comparisons to other similar 
public benefit entities, and 
assurance that there is integrity 
in our reporting approach. 
However, we also believe that an 
underlying financial performance 
measurement can significantly 
assist public stakeholders and 
donors to better understand 
what is happening in the 
organisation – for example, 
where goods, donated for capital 
purposes, or one-off transactions 
such as the impacts in recent 
years of large post balance date 
bequests, or impairments to 
buildings can make it difficult to 
compare performance between 
years, or the underlying financial 
status of St John.

In referring to underlying 
performance we acknowledge 
our obligation to show how we 
have derived this result (see table 
below).

Financial Commentary

Financial Commentary
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The underlying performance 
continues to highlight the 
volatility and dependency of 
St John’s financial performance 
as a charity based on the 
outstanding and humbling 
support and generosity of the 
New Zealand public.

Key performance 
summary
Revenue increased by 12.8% to 
$354.2 million when compared 
against the previous financial 
year. On an underlying basis, 
operating revenue excluding 
property related fundraising and 
impairments was $346.9 million, 
up $30.4 million (9.6%) on the 
previous year, primarily due to 
the impact of the revised MOH 
and ACC funding of Emergency 
Ambulance Services which 
improved $35.7 million on 
2018/19 including $14.2 million 
sustainability funding, $7.9 million 
COVID-19 cost relief, $5.6 million 
for double crewing, along with 
commercial income up $0.5 
million from increased training 
and Telecare. Fundraising income 
was down $5.3 million due to the 
effects of the COVID-19 pandemic.

Expenditure increased by 7.2% to 
$353.4 million when compared 
against the previous financial 
year. On an underlying basis, 
operating expenditure excluding 
depreciation, amortisation, 
interest and property related 

development costs was $326.4 
million, up $22 million (7.2%) on 
the previous year. 

Employee benefits showed a 
$25.1 million (12.1%) increase, 
resulting from the impact of the 
settlement of the Emergency and 
Other Transportation Services 
employee collective agreement 
during the previous year, and 
expenditure on additional 
frontline staffing to support the 
delivery of year two of our double 
crewing initiative.

The below commentary refers 
to the Group consolidated 
summary statement of financial 
performance by business unit.

Emergency and Other 
Transportation
St John New Zealand ambulance 
services include emergency 
ambulance services, Clinical 
Control Centres, inter-hospital 
transfers and non-emergency 
ambulance transports. In the 
2019/20 financial year, the 
financial result for this group 
of activities was a deficit of 
$19.3 million, down from $37.4 
million on the prior year. St John 
expenditure on this group of 
activities increased by $25.5 
million (11.8%), particularly 
driven by investment to support 
increased activities along with 
increased expenditure to deliver 
year three of the double crewing 
initiative.

2019/20 2018/19 2017/18 2016/17 2015/16

Reported (deficit)/surplus 3,765 (18,727) (1,653) (7,030) (2,461)

Less: PPE gain/(impairment) 2,970 (3,120) (223) – 1,114

Less: Impact of earthquake net income/(expenditure) – – – – –

Less: Property related fundraising and grants 4,269 616 3,482 1,536 854

Less: Property related expenditure – – (538) – –

Less: Income from bequest recognised under IPSAS 23 – – – – 2,300

Less: Income in respect of donated defibrillators – – – 1,299 2,120

Underlying (deficit)/surplus (incl investment income but excl significant one-off items) (3,474) (16,223) (4,374) (9,865) (8,849)

Less: Investment revenue 1,529 1,342 1,380 1,513 2,130

Underlying (deficit)/surplus (excl investment income and significant one-off items) (5,003) (17,565) (5,754) (11,378) (10,979)

Total revenue 2019/20

Total expenditure 2019/20

 Crown funding (58%)

 Services (25%)

 Fundraising and op shops (12%)

 Sale of supplies (1%)

 Rental and investments (0%)

 Other (4%)

 Employee costs (66%)

 Operating expenses (25%)

 Depreciation (7%)

 Other expenses (2%)

2019/20

2019/20
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The number of 111 calls 
decreased nationally by 0.2%, 
with 111 calls presented to 
St John call centres decreasing 
3.2% over 2018/19. This was 
due to the COVID-19 lockdown 
during the year. The total number 
of incidents grew by 0.3% 
and incidents attended by an 
ambulance decreased 1.2% over 
2019/20. Incidents attended by 
single crewed vehicles reduced 
from 3.8% in 2018/19 down to 
2.5% by June 2019/20. 

Community Health Services
St John New Zealand community 
health services includes the 
traditional community based 
programmes e.g. Friends of the 
Emergency Department, Hospital 
Friends, Caring Caller, Health 
Shuttles, ASB St John in Schools, 
Community Carers, and Youth 
programmes, and additionally 
includes Events and Opportunity 
Shops. In the 2019/20 year the 
deficit from the delivery of these 
programmes across New Zealand 
was $14.1 million ($11.5 million in 
the previous year). 

As part of its community 
activities, St John generated 
sales revenue of $8.1 million 
in 2019/20 from its network 
of Opportunity Shops in 
communities throughout 
New Zealand, an increase of $0.1 
million from 2018/19. This result 

has been achieved despite the 
adverse effects of shop closures 
for the level 4 lockdown. 

Commercial activities
St John New Zealand has a 
range of services and products 
marketed on a commercial 
basis. These services deliver 
value to customers and provide 
a contribution that can be 
applied to funding ambulance 
services and community health 
programmes. The contribution 
from these activities was $8.7 
million in the 2019/20 year up 
from $7.8 million the previous 
year as we commence investment 
in modernising these operations.

Charitable gifting
The work of St John New Zealand 
and the delivery of its community 
health services is very reliant on 
the generosity of individuals, 
businesses and community 
funders who provide financial 
support through donations, 
bequests, sponsorship and 
grants. As an organisation we 
remain astounded and humbled 
by the continuing generosity 
of the public of New Zealand 
in their support of St John - 
both financially and through 
the provision of their time and 
expertise as volunteers. St John 
– including its area committees – 
received donations of $35.9 million 

during the year (a decrease of 
$1.6 million over the previous 
year). This is reflective of the 
adverse effects on fundraising 
from the COVID-19 lockdown and 
the resulting delay of the annual 
appeal. 

By fundraising in local 
communities throughout 
New Zealand, St John’s 145 area 
and district committees and 
four trusts contribute to funding 
ongoing community activities 
as well as supporting mainly 
local capital projects (e.g. buying 
a new ambulance, paying for 
ambulance equipment such 
as stretchers or defibrillators, 
or contributing towards the 
maintenance or replacement of 
buildings).

Key position summary
Balance sheet
Consolidated net assets for 
St John New Zealand stand at 
$242.5 million, $3.9 million above 
the position at 30 June 2019. 

Underlying working capital 
(excluding assets held for sale) 
remained the same as 30 June 
2019 at $1.6 million at 30 June 
2020, with an increase in cash 
and investments held as current 
assets of $8.9 million.

Property, plant and equipment, 
investment property and 
intangible assets represents 
$236.1 million (97.4%) of 
total net assets, reflecting the 
capital-intensive nature of 
the emergency ambulance 
service and community health 
programmes operated by 
St John. This capital base has 
predominantly been funded 
by the fundraising efforts of 
communities throughout 
New Zealand, along with the 
bequests of individuals and 
families and with businesses 
supporting the work of St John. 
St John has land and buildings 
including investment properties 

Total $ million fundraising revenue  
(including supporter scheme)
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accounted at $158.9 million as at 
30 June 2020.

At the end of the 2019/20 
financial year St John held a 
total of $39.1 million in cash, 
of which $23.5 million is held 
within community-based area 
committees. In addition, St John 
held long and short-term 
financial investments of $9.7 
million, including $4.8 million of 
term deposits and $4.9 million of 
other investments. Total cash and 
financial assets increased by $8.4 
million compared to the previous 
year to support investment in 
buildings and operating assets.

The balance sheet position is vital 
to ensure St John can continue to 
meet its operational obligations 
and maintain some certainty in 
its ability to deliver longer-term 
capital requirements, for which it 
faces a number of demands on its 
cash reserves.

Future calls on reserves 
St John New Zealand must 
remain committed to a 
programme of investment to 
ensure it has appropriate facilities 
and equipment to service 
the ongoing and increasing 
health needs of New Zealand 
communities. There is increasing 
demand on St John’s reserves 
which have reduced by 
$16.2 million in the last three 
years as we have invested in 
improvements to our core 
infrastructure (e.g. ambulances, 
defibrillators, our Computer 
Aided Dispatch (CAD) systems 
for both emergency services 
and patient transfer services, 
and the ambulance hub in 
Christchurch). Future reserves will 
be required to fund additional 
investment including the 111 
ambulance communications 

centre in Auckland as well as a 
programme of work to ensure 
that all of St John’s buildings 
are earthquake strengthened 
where necessary, along with 
improvements in our fleet to 
improve service to transported 
patients. In addition, we continue 
to review our Property Strategy to 
ensure that our buildings are fit 
for purpose both in their design, 
but also their location. 

While the incredibly generous 
support we receive from 
community fundraising 
throughout New Zealand, 
increases to our baseline and 
growth funding from the 
Government and St John’s ability 
to absorb some growth through 
innovation in service delivery 
will allow us to be sustainable 
in the short-term, this does not 
represent an acceptable medium- 
or long-term financial strategy. 
In particular, it is becoming 
increasingly challenging for 
community support to continue 
to grow in line with the future 
service requirements of St John. 

We continue to discuss with 
our core funders that a future 
increase in the funding ratio 
will be required to enable 
an efficient, effective and 
financially sustainable service 
that still reflects the support of 
our communities, donors and 
volunteers – but at reasonable, 
rather than increasing, levels 
including funding to support 
an equivalent capital charge 
in future to enable not only 
sustainable services, but 
sustainable facilities from which 
to deliver them. 

On-going capital requirements
As an emergency service 
provider, St John needs to ensure 

that it is both operationally 
and financially capable of 
responding to a civil emergency, 
as it did for the Canterbury and 
Kaikoura earthquakes, and this 
preparedness includes holding 
sufficient working capital. It 
is also worth noting that a 
proportion of the funds held have 
been earmarked for particular 
projects or may be part of tagged 
grants or bequests where the 
funds cannot be diverted to 
meet other needs. At 30 June 
2020, $3.4 million of reserves are 
restricted by granting bodies or 
specific bequests. In addition, 
there are a number of regional 
and national projects, including 
significant technology projects, 
that need to be undertaken 
and the budget for these and 
operational capital commitments 
over the next three years is over 
$110 million. Over the last five 
years around $154 million has 
been spent improving St John's 
core infrastructure. 

$353.4 
million 
total operating costs  
for 2019/20

$8.1 
million 
opportunity shop  
revenue for 2019/20

$154.3 
million 
investment in capital 
infrastructure over 5 years

$5.3 
million 
additional crown funding 
to support ambulance full 
crewing in 2019/20
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Investment and support from Government  
and the community in 2019/20 
Investment and support from Government and 
community contracts with the Ministry of Health (to 
respond to medical emergencies), ACC (to respond 
to personal injuries) and District Health Boards (for 
patient transfer services) fund around 78% of our 
ambulance service operating costs.

Government contribution to the St John 
emergency ambulance services

 > A fixed payment of around $79 million from the 
Ministry of Health to respond to patients who need 
emergency medical treatment (not caused by trauma). 

 > A fixed payment of around $79.1 million from 
ACC for emergency transport and treatment for a 
claimant’s personal injuries.

 > Funding of $13.3 million from the Ministry of Health 
and $7.6 million from ACC to operate the St John 
Ambulance Communication Centres in Auckland 
and Christchurch, where 111 ambulance calls are 
answered, and where road, water and air ambulance 
services are dispatched. The Ministry of Health and 
ACC also fund the Wellington Communications 
Centre, operated as a joint venture between St John 
and Wellington Free Ambulance. The funding also 
covers the 111 Clinical Hub which connects patients 
to the right care at the right time, finding the most 
appropriate health pathway for that caller, freeing 
up ambulance resource to focus on life-threatening 
incidents.

 > Sustainability funding of $14.2 million from the 
Ministry of Health to cover remuneration increases 
associated with the emergency ambulance service. 
The funding covers both the current year and 
2020/21 period.

 > A one-off payment of $7.9 million to cover the 
extra costs and losses associated with the COVID-19 
pandemic. 

 > Fixed funding of $1.9 million from the Ministry of 
Health for PRIME (Primary Response in Medical 
Emergencies) services, a network of GPs and nurses 
who provide a co-response to medical emergencies 
in rural areas, enhancing emergency care in those 
communities. 

 > Fixed funding of around $1.1 million from the 
Ministry of Health for Emergency Management, 
to enhance health preparedness for major 
emergencies in New Zealand through advancing 
planning, training and equipping of the Emergency 
Ambulance Service, and the integration of planning 
with other health sector organisations.

 > Additionally, $1.7 million in funding was provided by 
Ministry of Health and ACC for the Air Desk Service 
and Mobile Caller Location.

 > No funding is provided by the Government for 
St John capital expenditure, including purchasing 

and equipping ambulances and other vehicles, 
clinical equipment and building and maintaining 
ambulance stations. 

Contributions from the community
 > Fundraising income from one-off community 
donations and regular giving, bequests, grants, 
commercial partnerships and the St John Supporter 
Scheme. 

 > Revenue from our commercial activities, including 
first aid training, medical alarm customers, and sales 
of first aid kits and defibrillators. 

 > Income from emergency ambulance part charges 
and other transportation services. St John charges 
a part charge to patients who are treated by 
an ambulance officer or are transported in an 
ambulance because of a medical emergency. The 
part charge is $98 (incl GST). The cost to St John of 
a typical emergency ambulance call out is around 
$751 (incl GST).* 
*Based on 404,116 emergency incidents a year (2019/20 data).

The cost of operating St John’s ambulance services 
in the 2019/20 financial year 

 > The operating costs of the ambulance service group 
were $277.8 million.

 > The cost per incident increased 10.0% over 2019/20, 
of which 0.8% was related to incremental double 
crewing expenditure. The underlying increase of 
cost per incident was 9.2%.

 > After Government funding and net part charge 
income, the emergency ambulance service group of 
activities had a financial deficit of $19.3 million. 

 > The total operating costs for St John, including all 
services and programmes were $353.4 million.

St John is a charity
St John is a charity because in addition to the 
emergency ambulance services we are contracted by 
the Government to provide, we also provide a range of 
charitable programmes that benefit New Zealanders: 

 > a range of Youth programmes, including ASB St John 
in Schools 

 > programmes that support people in hospital, 
including Friends of the Emergency Department 
(FEDs) and Hospital Friends 

 > programmes that support our communities, 
including Health Shuttles, Caring Callers, and 
Community Carers. 

These programmes are funded by community 
donations, including the St John Supporter Scheme, 
bequests, grants and commercial partnerships, plus 
revenue from our commercial activities, including 
first aid kits, first aid training, medical alarms and 
defibrillators. 
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Summary consolidated statement  
of financial position
As at 30 June 2020 Notes

2020
(000's)

2019
(000's)

Current assets 72,127 54,981 

Property, plant and equipment (8) 217,612  217,845 

Intangible assets 15,061  13,441 

Investment Property 3,471  3,749 

Other non-current assets 4,957  5,485 

Total non-current assets 241,101  240,520 
Total assets 313,228 295,501

Current liabilities 57,528  53,407 

Non-current liabilities 13,244  3,574 

Total liabilities 70,772 56,981

Net assets 242,456 238,520

Equity 242,456 238,520

Summary consolidated statement of 
comprehensive revenue and expense
For the year ended 30 June 2020 Notes

2020
(000's)

2019
(000's)

Revenue
Revenue from exchange transactions 318,306 276,550 

Revenue from non exchange transactions 35,912 37,533 

Total revenue 354,218 314,083 

Share in surplus/(deficit) of joint venture, accounted for using the equity method – 77 

Expenditure
Cost of sales 1,656 1,436 

Finance costs 402 108 

Personnel (3) 231,962 206,860 

Vehicles 13,052 12,963 

Operating supplies 7,271 6,478 

Operating expenses 65,096 68,935 

Depreciation and amortisation (8) 26,554 25,186 

Other expenses 7,430 7,801 

Other gains/ (losses)
Gain/(loss) on sale of assets 937  196  

(Impairment)/Reversal of impairment of assets 2,033 (3,316)

Net (deficit) 3,765 (18,727)
Other comprehensive surplus/(deficit) 171  36 

Total comprehensive (deficit)/surplus for the year 3,936 (18,691)

The Priory in New Zealand of the Most Venerable Order of the Hospital of St John of Jerusalem

Summary consolidated financial statements

Financial Report
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These statements should be read in conjunction with the notes to the summary financial statements

John Whitehead, Chancellor Peter Bradley Chief Executive Officer

Notes to the summary consolidated financial statements
1 Summary of accounting policies

Statement of compliance and reporting group

These summary consolidated financial statements have been extracted from the audited full consolidated financial 
statements of The Priory in New Zealand of the Most Venerable Order of the Hospital of St John of Jerusalem ('Parent'), 
and its subsidiaries and controlled entities also referred to as 'St John NZ'.

St John NZ's financial statements incorporate the financial statements of National Office and all entities controlled by 
the National Office (its subsidiaries and controlled entities) being The Order of St John Northern Region Trust Board, The 
Order of St John Central Regional Trust Board, The Order of St John South Island Region Trust Board. 

The full consolidated financial statements of the Group have been prepared in accordance with New Zealand Generally 
Accepted Accounting Practice ("NZGAAP") and comply with Public Benefit Entity Accounting Standards ("PBE") as 
appropriate for not-for-profit public benefit entities. St John is a charitable trust governed by the Charitable Trusts Act 
1957 and registered under the Charities Act 2005.

The audit report on the full consolidated financial statements was unmodified.

These summary consolidated financial statements have been prepared in accordance with PBE FRS-43 'Summary 
Financial Statements' and have been extracted from the audited full consolidated financial statements for the year 
ended 30 June 2020 which were approved by the Priory Board on 12 October 2020. The summary consolidated financial 
statements can not be expected to provide as complete an understanding as provided by the full consolidated financial 
statements. For a full understanding of St John NZ's financial position and performance these summary consolidated 
financial statements should be read in conjunction with the audited full consolidated financial statements.

The audited full consolidated financial statements are available on application to the following address:

Accountant  
St John National Headquarters 
Private Bag 14902 
Auckland 1741

The reporting currency is New Zealand Dollars rounded to the nearest thousand. ($000)

Summary consolidated  
statement of changes in equity
For the year ended 30 June 2020

Accumulated 
Surpluses or 

(Deficits) 
(000's)

Available 
for sale 

assets reval 
reserve
(000's)

Heritage 
assets 

revaluation 
reserve
(000's)

Other
Reserves

(000's)
Total

(000's)

Opening balance 2019  252,029  956  109  4,117  257,211 

Total comprehensive (deficit)/surplus for the year (18,727)  36  –  – (18,691)

Transfer to/(from) reserves (93)  –  –  93  - 

Balance 30 June 2019 233,209 992 109 4,210 238,520

Total comprehensive (deficit)/surplus for the year 3,765 171  – – 3,936

Transfer to/(from) reserves 926 (1,015)  – 89 –

Balance 30 June 2020 237,900 148 109 4,299 242,456

Summary consolidated  
statement of cash flows
For the year ended 30 June 2020 2020

(000's)
2019

(000's)

Net cash flows from operating activities 36,693 13,464 

Net cash flows used in investing activities (13,418) (12,094)

Net cash flows used in Financing activities (1,388)

Net increase/(decrease) in cash 21,887 1,370

Cash and cash equivalents at the beginning of the year 17,208 15,838 

Cash and cash equivalents at the end of the year 39,095 17,208

On behalf of the Priory Trust Board, which authorised the issue of the summary consolidated financial statements on 12 October 2020.
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2 Business unit information
Operating business units are reported in a manner consistent with the internal reporting provided to the Chief Executive.  
Management has determined the operating business units based on the reports reviewed by the chief decision makers 
that are used to assess performance and allocate resources.  Generally revenues and expenses are apportioned to each 
unit on a direct basis plus an allocation of nonspecific and overhead costs proportional from organisational support 
functions and shared service functions based on activity drivers most applicable to the underlying support or service.  
The determination of the activity drivers and the allocation by management involves some subjective management 
judgement of the variable complexity of functional activity, for example Human Resource activity ratio is higher in 
Emergency and Other Transportation due to the complexity of the HR support compared to Commercial and Fundraising.  
The allocation methodology is subject to estimated whole of business accountability across functions.  During the 
previous financial year 2019 there was an increase in the cost base due to investment in projects and initiatives, which is 
consistent with the 2020 year. 

Besides the apportionment of shared and support service costs the other major apportionment between the business 
units relates to  $8.0m (2019:  $7.9m) in internal recovery by Emergency and Other Transportation from Commercial and 
Fundraising related to the part charge for utilisation of 111 medical ambulance responses to Medical Alarm customers or 
St John Supporter Scheme members.

2(a) Description of business units
Emergency and Other Transportation Services represents the provision of ambulance services including 111 response 
ambulance services and associated clinical control centres, along with inter-hospital transfers and non-emergency 
ambulance transportation. In addition the expenditure of this business unit includes the delivery of clinical continuing 
training to support front line paid and volunteer ambulance staff in the provision of emergency first response services to 
the New Zealand public.

Commercial and Fundraising represents the provision of services on a commercial basis but which are still in alignment 
with the St John ethos of supporting the well being of New Zealanders including Medical Alarms to provide security and 
assistance, and training services that support health and safety outcomes within New Zealand work places as well as 
enhancing first aid resiliency within communities of New Zealand. Fundraising represents the outstanding and humbling 
charitable gifting provided by New Zealanders to support the services of St John.

Community Services represents services provided principally within communities significantly through the support of 
volunteers and a smaller degree of direct income dependency, including services such as Community Events Services, 
St John in Schools, free community health services, Opportunity shops, and a national youth programme.

Property and Infrastructure reflects the significant reliance and associated expenditure with the provision of critical 
support services both for Emergency and Other Transportation Services and to a lesser extent Commercial Services 
within a National Organisation, including significantly the ICT infrastructure.

Shared and Support Services represent the common services utilised across all of the business units, including services 
such as financial transaction processing, human resources support to paid staff and volunteers, and the customer services 
centre.

Investments represents income and expenditure from non-core activities such as interest on investments including 
funds held as reserves under trust.
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2(b) Business unit reporting – operating channel

Group 
consolidated

Emergency and  
Other  

Transportation
(000's)

Commercial 
and 

Fundraising
(000’s)

Community 
Services

(000’s)

Property and 
Infrastructure

(000’s)

Shared and 
Support 
Services

(000’s)
Investments

(000’s)
Total

(000’s)

2020
Income
Transportation services 241,666  – – – – –  241,666 
Commercial –  53,074 – – – –  53,074 
Fundraising and op shops –  31,498  10,166 – – –  41,664 
Rental and investment –  – –  932 –  1,529  2,461 
Other 8,837  808  4,463  51  76 –  14,235 
Total income 250,503  85,380  14,629  983  76  1,529  353,100 

Expenditure
Personnel  176,992  14,512  11,629  8,682  20,147 –  231,962 
Depreciation and amortisation  15,838  4,180  1,576  4,133  826 –  26,553 
Operating costs  40,747  11,857  9,157  14,443  10,615 –  86,819 
Other expenses  7,432 (199)  469  286 (264) –  7,724 
Total expenditure  241,009  30,350  22,831  27,544  31,324 –  353,058 

Inter-segment transactions
Ambulance Part Charge  8,005 (8,005) – – – – –
Internal Shared and Support Services (36,774) (15,102) (5,937)  26,560  31,248  5 –
Business unit (deficit)/surplus for the year (19,275)  31,923 (14,139) (1) –  1,534  42 

Property related income/gains – (1,567) –  3,257 – –  1,690 
Property related (expenditure)/(losses) – – –  2,033 – –  2,033 
Total (deficit)/surplus for the year (19,275)  30,356 (14,139)  5,289 –  1,534  3,765 

Business unit assets – Property, plant and equipment, intangible assets and investment property
Total business unit assets  52,448  9,614  3,005  169,328  1,749  –  236,144 

Group 
consolidated

Emergency and  
Other  

Transportation
(000’s)

Commercial 
and 

Fundraising
(000’s)

Community 
Services

(000’s)

Property and 
Infrastructure

(000’s)

Shared and 
Support 
Services

(000’s)
Investments

(000’s)
Total

(000’s)

2019
Transportation services  201,689  –  – – – –  201,689 
Commercial –  52,595  – – – –  52,595 
Fundraising and op shops –  34,373  10,455 – – –  44,828 
Rental and investment –  –  –  1,028  12  1,342  2,382 
Other  7,248  430  4,322  12  211  –  12,223 
Total income  208,937  87,398  14,777  1,040  223  1,342  313,717 

Expenditure
Personnel  156,351  13,993  8,854  8,182  19,480 –  206,860 
Depreciation and amortisation  14,813  3,584  820  4,256  1,713 –  25,186 
Operating costs  37,395  13,190  9,129  15,985  13,487 –  89,186 
Other expenses  6,956  322  344  71  172 –  7,865 
Total expenditure  215,515  31,089  19,147  28,494  34,852  –  329,097 

Inter-segment transactions
Ambulance Part Charge  7,882 (7,882) –  –  –  –  – 
Internal Shared and Support Services (38,676) (16,230) (7,167)  27,455  34,629 (11)  – 
Business unit (deficit)/surplus for the year (37,372)  32,197 (11,537)  1  -  1,331 (15,380)

Property related income/gains  –  43  – (74)  –  – (31)
Property related (expenditure)/(losses)  – –  – (3,316)  –  – (3,316)
Total (deficit)/surplus for the year (37,372)  32,240 (11,537) (3,389)  –  1,331 (18,727)

Business unit assets – Property, plant and equipment, intangible assets and investment property
Total business unit assets  50,311  9,467  2,385  169,992  2,880  –  235,035 
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2(c) Business unit information – regional divisions

Group  
consolidated

Northern 
(000's)

Central 
(000's)

South Island 
(000's)

National
Office incl

SJECL 
(000's)

Total 
(000's)

2020
Income  20,494  15,441  16,754  300,411  353,100 
Expenditure (10,369) (11,388) (11,428) (319,873) (353,058)
Internal Shared and Support Services (1,640) (1,134) (1,081)  3,855 –
Business unit (deficit)/surplus for the year  8,485  2,919  4,245 (15,607)  42 

Property related income/gains  17  1,185  1,168 (680)  1,690 
Property related (expenditure)/(losses) –  105  2  1,926  2,033 
Total (deficit)/surplus for the year  8,502  4,209  5,415 (14,361)  3,765 

2019
Income  96,354  95,521  75,261  46,582  313,718 
Expenditure (80,340) (80,502) (67,071) (101,183) (329,096)
Internal Shared and Support Services (17,210) (16,284) (12,186)  45,680 –
Business unit (deficit)/surplus for the year (1,196) (1,265) (3,996) (8,921) (15,378)
Property related income/gains  31  104  49 (216) (32)
Property related (expenditure)/(losses) – (1,111) (279) (1,927) (3,317)
Total (deficit)/surplus for the year (1,165) (2,272) (4,226) (11,064) (18,727)

3 Personnel costs
Personnel expenditure includes defined contribution plan expense of $5.7m (2019: $4.9m).

4 Commitments for expenditure

2020
(000's)

2019
(000's)

Capital commitments – property, plant and equipment 11,440  6,800 
Total commitments 11,440  6,800 

The commitments represent St Johns Ambulance renewal contractual expected minimum purchase obligation and the 
comparative has been re-stated to reflect this.

5 Leases 

2020
(000's)

2019
(000's)

Non-cancellable operating lease payments
Less than 1 year 7,577  5,998 

Later than 1 year less than 5 years 17,681  14,678 

Later than 5 years 30,085  29,478 

Total leases 55,343 50,154

Operating leases are leases that do not transfer substantially all the risks and benefits incidental to ownership of the 
leased item to the Group. Operating lease payments are recognised as an operating expense in surplus or deficit on a 
straight-line basis over the lease term. St John has operating lease agreements related to properties, equipment and 
vehicles rented by St John for administrative and operational purposes.

6 Contingent liabilities
The Group does not recognise a contingent liability, but discloses details of any contingencies in the notes to the 
financial statements, unless the possibility of an outflow of resources embodying economic benefits or service potential 
is remote.

A letter of credit is held with Westpac New Zealand Limited to guarantee payroll payments to employees to a maximum 
of $nil (2019: $nil).

A lease premises guarantee is currently held with ASB bank for $492k for the beneficiary Yellow NZ Limited and two lease 
premises guarantee's of $119k and $118k for the beneficiary CP Auckland LP.

7 Related party disclosures
The Group regards a related party as a person (including their immediate family members) or an entity with the ability to 
exert control individually or jointly, or to exercise significant influence over the Group, or vice versa. Related party trading 
balances are payable on demand. The Group has not recorded any impairment of receivables relating to amounts owed 
by related parties during the year (2019: nil). This assessment is undertaken each financial year through examining the 
financial position of the related party and the market in which the related party operates.
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8 Property, plant and equipment

2020 Cost (000's)

Asset class
Opening 

book value Acquisitions Transfers Disposals

Transferred 
to Held for 

Sale Impairments
Closing 

book value

Land  53,163  –  – (65) (2,409)  –  50,689 
Buildings  142,212  3,053  5,005 (1,677) (11,614)  –  136,979 
Buildings WIP  1,963  5,081 (4,708)  –  –  –  2,336 
Vehicles  103,304  9,972  – (4,275)  –  –  109,001 
Vehicles WIP –  263  –  –  –  –  263 
Furniture, fixtures & equipment  119,631  14,569  65 (86) (2,336)  –  131,843 
Equipment WIP  65  962 (65)  –  –  –  962 
Total property, plant and equipment  420,338  33,900  297 (6,103) (16,359)  –  432,073 

Heritage assets  200  –  –  –  –  –  200 
Total historic cost  420,538  33,900  297 (6,103) (16,359)  –  432,273 

2020 Depreciation (000's)

Asset class
Opening 

depreciation Depreciation Transfers Disposals

Transferred 
to Held for 

Sale Impairments
Closing 

depreciation

Land  –  –  –  –  –  –  – 
Buildings  36,375  2,916  28 (348) (1,417) (2,961)  34,593 
Vehicles  73,375  8,192  – (3,860)  –  –  77,707 
Furniture, fixtures & equipment  92,943  11,432  – (79) (1,935)  –  102,361 
Total property, plant and equipment  202,693  22,540  28 (4,287) (3,352) (2,961)  214,661 

Heritage assets –  –  –  –  –  – – 
Total accumulated depreciation  202,693  22,540  28 (4,287) (3,352) (2,961)  214,661 

Net 217,845 11,360 269 (1,816) (13,007) 2,961 217,612

2019 Cost (000's)

Asset class
Opening 

book value Acquisitions Transfers Disposals
CECL 

Transfers Impairments
Closing 

book value

Land  52,868  331  – (36)  –  –  53,163 
Buildings  141,349  868  – (5)  –  –  142,212 
Buildings WIP  58  1,905  –  –  –  –  1,963 
Vehicles  100,044  7,991  – (4,739)  8  –  103,304 
Furniture, fixtures & equipment  110,139  9,901  4 (7,056)  6,643  –  119,631 
Equipment WIP  11  58 (4)  –  –  –  65 
Total property, plant and equipment  404,469  21,054  – (11,836)  6,651  –  420,338 

Heritage assets  200  –  –  –  –  –  200 
Total historic cost  404,669  21,054  – (11,836)  6,651  –  420,538 

2019 Depreciation (000's)

Asset class
Opening 

depreciation Depreciation Transfers Disposals
CECL 

Transfers Impairments
Closing 

depreciation

Land  –  –  –  –  –  –  – 
Buildings  30,064  3,016  – (21)  –  3,316  36,375 
Vehicles  69,854  8,070  – (4,557)  8  –  73,375 
Furniture, fixtures & equipment  82,989  10,720  – (6,992)  6,226  –  92,943 
Total property, plant and equipment  182,907  21,806  – (11,570)  6,234  3,316  202,693 

Heritage assets  –  –  –  –  –  –  – 
Total accumulated depreciation  182,907  21,806  – (11,570)  6,234  3,316  202,693 

Net 221,762 (752) – (266) 417 (3,316) 217,845

–
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8(a) Impairment of property, plant and equipment
"The properties at 2 Harrison Road carried a net impairment of $2.6m in the prior financial year. During the current financial 
year, the Motel Units that were impaired as part of the properties at 2 Harrison Road were demolished and the accumulated 
impairment of $0.3m was reversed. The remaining buildings have been reviewed for impairment in the current financial 
period. Whilst neither the future intention for the occupied development of the site nor the current usage of the buildings 
have changed in this financial year, the accumulated impairment of the remaining properties remained at $2.3m as at the end 
of the current financial year. 

The ambulance stations at 94 Barry Ave, Cromwell and 9 Jordan Street, Ngaruawahia carried a net impairment of $0.5m in the 
prior financial year. During the current financial years, the properties were demolished and the accumulated impairment of 
$0.5m was reversed. 

During the prior financial year, a detailed engineer’s report was undertaken on the property held by Taupo Area Committee 
at 28 Paora Hapi Street, Taupo, which consists of an ambulance station, training rooms and administrative offices. The report 
identified certain parts of the building as earthquake-prone due to structural deficiencies. A risk assessment was carried 
out by St John and a decision was made to relocate its ambulance operations and vacate the ambulance station as soon as 
possible. The work to strengthen the building is expected to be significant and it is probable that the cost of strengthening 
the structure is prohibitive to the point where demolition is the most practical solution. An impairment review was carried 
out on the building resulting in partial impairment of $0.42m in the prior financial year. During the current financial year, 
the fair value of the properties re-assessed, which resulted in a reversal of impairment of $0.09m. The properties remained 
impaired at $0.33m as at the end of the current financial year. 

The following properties that were previously impaired and remain impaired in the current period are: 
- 62 Tait Drive, Napier  
- 28 Paora Hapi street, Taupo  
- 2 Harrison Road, Mt Wellington"  

8(b) Assets classified as held for sale
"During the period under review, the property held at 10 Harrison Road, MT Wellington went on the market for sale. In July 
2020, an interested party has entered into a conditional sales & purchase agreement with St John and is currently undertaking 
significant due diligence of the site. The carrying value of this property is $13m as at year end. 

The properties at 10 Harrison Road carried a net impairment of $1.9m in the prior financial year. A reassessment has been 
performed in the current financial year after the reclassification to assets held for sale, which caused a full reversal of 
impairment of $1.9m in the current financial year. "

9 Subsequent events
There were no material subsequent events to these accounts which would affect the interpretation of the accounts.
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This audit report relates to the summary consolidated financial statements of The Priory in New Zealand of the Most Venerable Order of the Hospital of St John of Jerusalem 
(‘The Order of St John New Zealand’) and its subsidiaries (the ‘Group’) for the year ended 30 June 2020 included on the enitty’s website. The Priory Board is responsible for 
the maintenance and integrity of the Group’s website. We have not been engaged to report on the integrity of the entity’s website. We accept no responsibility for any 
changes that may have occurred to the summary consolidated financial statements since they were initially presented on the website. The audit report refers only to the 
summary consolidated financial statements named above. It does not provide an opinion on any other information which may have been hyperlinked to/from these summary 
consolidated financial statements. If readers of this report are concerned with the inherent risks arising from electronic data communication they should refer to the 
published hard copy of the summary consolidated financial statements and related audit report dated 12 October 2020 to confirm the information included in the summary 
consolidated financial statements presented on this website. 

Independent Auditor’s Report 
on the Summary Consolidated Financial Statements 
To the Trustees of The Priory in New Zealand of the Most Venerable Order of the Hospital of St John of Jerusalem (‘The 
Order of St John New Zealand’) 

Opinion 

Summary consolidated financial 
statements 

The audited consolidated 
financial statements and our 
report thereon 

Priory Board’s responsibilities 
for the summary consolidated 
financial statements  

Auditor’s responsibilities 

Restriction on use 

The summary consolidated financial statements of The Priory in New Zealand of the Most 
Venerable Order of the Hospital of St John of Jerusalem (‘The Order of St John New 
Zealand’) and its subsidiaries (the ‘Group’), which comprise the summary consolidated 
statement of financial position as at 30 June 2020, and the summary consolidated 
statement of comprehensive revenue and expense, summary consolidated statement of 
changes in equity and summary consolidated statement of cash flows for the year then 
ended, and related notes, are derived from the audited consolidated financial statements 
of the Group for the year ended 30 June 2020. 

In our opinion, the accompanying summary consolidated financial statements, on pages 
42 to 48, are consistent, in all material respects, with the audited consolidated financial 
statements, in accordance with PBE FRS 43: Summary Financial Statements issued by the 
New Zealand Accounting Standards Board. 

The summary consolidated financial statements do not contain all the disclosures required 
by Public Benefit Entity Standards. Reading the summary consolidated financial 
statements and the auditor’s report thereon, therefore, is not a substitute for reading the 
audited consolidated financial statements and the auditor’s report.  

We expressed an unmodified audit opinion on the audited consolidated financial 
statements in our report dated 12 October 2020.  

The Priory Board is responsible on behalf of the Group for the preparation of the summary 
consolidated financial statements in accordance with PBE FRS 43: Summary Financial 
Statements. 

Our responsibility is to express an opinion on whether the summary consolidated financial 
statements are consistent, in all material respects, with the audited consolidated financial 
statements based on our procedures, which were conducted in accordance with 
International Standard on Auditing (New Zealand) (‘ISA (NZ)’) 810 (Revised): Engagements 
to Report on Summary Financial Statements.  

Our firm carries out other advisory and consultancy services for the group. These services 
have not impaired our independence as auditor of the group. In addition to this, partners 
and employees of our firm deal with the entity and its subsidiaries on normal terms within 
the ordinary course of trading activities of the business of the entity and its subsidiaries. 
The firm has no other relationship with, or interest in, the entity or any of its subsidiaries.   

This report is made solely to the Priory Board, as a body, in accordance with Section 14.3.6 
of the Rules of Priory. Our audit has been undertaken so that we might state to the Priory 
Board those matters we are required to state to them in an auditor’s report and for no 
other purpose. To the fullest extent permitted by law, we do not accept or assume 
responsibility to anyone other than the Priory Board as a body, for our audit work, for this 
report, or for the opinions we have formed. 

Auckland, New Zealand 
12 October 2020 
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Governance

The International Order
Sovereign Head
Her Majesty The Queen
Grand Prior
His Royal Highness The Duke 
of Gloucester 
KG GCVO GCStJ
Lord Prior
Professor Mark Compton  
AM GCStJ
Prelate
The Right Reverend Timothy 
John Stevens CBE GCStJ
Sub Prior
Mr John Mah CD QC GCStJ

The Priory in New Zealand

Priory Chapter
Prior
Her Excellency the Rt Hon 
Dame Patsy Reddy
GNZM QSO DStJ
Chancellor
Dr S A Evans KStJ
Deputy Chancellor
Mrs S M Cumming DStJ
Bailiffs and Dame  
Grand Cross
Mr N B Darrow GCStJ
Mrs J A Hoban GCStJ
Mr J A Strachan GCStJ
Priory Secretary
Mr P R Bradley CBE CStJ
Elected and Appointed 
Members
Mr J W Bain MNZM KStJ JP
Miss C R Benson DStJ
Mr A E Blaber CStJ
Mr R D Blundell KStJ
Mrs D L Gillespie CStJ
Mrs B A Greenaway CStJ
Mrs S M Hennessy DStJ
Mr A G Hide CStJ JP
Ms B J Hynes CStJ
Ms N N Gini CStJ
Mr L W Short CStJ
Mr R B Wheeler KStJ

Priory Officers 
Priory Dean
The Ven M J Black CStJ
Hospitaller
Mrs S L Marshall CStJ
Medical Advisor
Dr J E Moore CStJ
Director of Ceremonies
Mr I J Rae KStJ
Volunteer Advisor
Mr P D Rankin OStJ
Registrar
Mr J D Wills KStJ
Librarian
Mr T M Skilton OStJ

Priory Chapter 
Committees

Priory Honours 
Committee
Chair
Dr S A Evans KStJ
Committee Members
Ms R H Brooke OStJ
Mrs S M Cumming DStJ
Mr N B Darrow GCStJ
Mrs J A Hoban GCStJ
Mrs S L Marshall CStJ
Mr T M McEvedy QSO KStJ JP
Mr M Smith CNZM
Mr K I Williamson QSM KStJ JP
Mr J D Wills KStJ

Priory Nominations 
Committee
Chair
Dr S A Evans KStJ
Committee Members
Mrs S M Cumming DStJ
Mr L W Short CStJ
Mr K I Williamson QSM KStJ JP

Order Affairs Committee
Chair
Mr A G Hide CStJ JP
Committee Members
Miss C R Benson DStJ
The Ven M J Black CStJ
Mrs D L Gillespie CStJ
Mrs J A Hoban GCStJ
Mr M R Johnston MStJ
Mr J A Orchard OStJ
Mr R B Wheeler KStJ
Mr J D Wills KStJ
Mr G P Wood CStJ
Secretary
Mr Ian Rae KStJ

Priory Rules Committee
Chair
Mr D J Swallow KStJ
Committee Members
Mr K C France MStJ
Mr P G Macauley KStJ
Mr P F Robinson MStJ
Mrs H Smith
Mr P W Young CStJ

Volunteer Support Group
Chair
Mr P D Rankin OStJ
Committee Members
Mr C G Laufale MStJ
Mr C A Jones MStJ
Miss K L Vanderschantz MStJ
Mrs M A McLeod MStJ
Mrs S K Wilson
Ms N Concisom MStJ
Mrs K S Sunckell OStJ

Priory Trust Board
Chair
Dr S A Evans KStJ
Deputy Chair
Mrs S M Cumming DStJ
Regional Members
Mr J D Butson
Ms R H Brooke OStJ
Mr G J Crowley OStJ
Mr K F Smith 
Mr K I Williamson QSM KStJ JP
Mr P Young CStJ
Appointed Members
Dr V J Thorton 
Mr J H Whitehead CNZM KStJ 

Priory Trust Board 
Subcommittees

Clinical Governance 
Committee
Chair
Mr I D S Civil CNZM MBE KStJ ED
Committee Members
Dr E K Armstrong OStJ
Mr G T Ridley KStJ
Dr V J Thornton
Maj B P Wood CStJ DSD
Dr S A Evans KStJ (ex Officio)
Dr J E Moore CStJ (ex Officio)

Risk and Audit Committee
Chair
Mrs S M Cumming DStJ
Committee Members
Mr G J Crowley OStJ
Mr P Young CStJ
Dr S A Evans KStJ (ex Officio)

People and Capability 
Committee
Chair
Mr J H Whitehead CNZM KStJ
Committee Members
Ms R H Brooke OStJ
Mr P N Brown
Dr S A Evans KStJ
Mrs S M Cumming DStJ  

(ex Officio)

National Property 
Committee
Chair
Mr J D Butson 
Committee Members
Mr R E Burns MStJ
Mrs J M Conroy CStJ
Mr K F Smith 
Mr P R Bradley CBE CStJ  

(Ex Officio)
Dr S A Evans KStJ (Ex Officio)

Regional Trust Boards

Northern Region
Chair
Ms R H Brooke OStJ
Elected Members
Miss C R Benson DStJ
Mr P G Macauley KStJ
Mrs J A Paton MStJ (resigned in 

April 2020) 
Mr L W Short CStJ
Miss D M Smith MStJ
Mr C J Todd MStJ (resigned in 

April 2020)
Appointed Members
Mr J D Butson
Ms D S Godinet
Mr C L Watson
Dr A Zhu (resigned in 

November 2019)
Patron
Mr R D Blundell KStJ

Central Region
Chair
Mr K I Williamson QSM KStJ JP
Elected Members
Mr T R G Blacktop OStJ
Mrs S Bradley (resigned mid 

2019)
Mr R E Burns MStJ
Mr W J Hughes MStJ
Mrs H L Price CStJ
Mr R P Sinclair CStJ
Mr R B Wheeler KStJ
Appointed Members
Mr G J Crowley OStJ
Mr A S Grant

South Island Region
Chair
Mr K F Smith 
Elected Members
Mr K R Adams CStJ
Ms A A  Shepherd OStJ
Mr G J Gillespie KStJ
Mr G S Handy
Mr A G Hide CStJ  JP
Mr R E Horwell OStJ
Mr R D Miller MStJ 
Mrs A M Provis MStJ
Mr C J Fraei
Appointed Members
Mrs P M Rose QSO OStJ
Mrs J M Conroy CStJ
Mr P W Young CStJ
Ms E M McClure MStJ

As at 30 June 2020

Governance
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Total 
2019/20

Total 
2018/19

Increase/
decrease Variance

111 emergency calls for an ambulance1 545,646 546,721 -1,075 -0.2%

Emergency incidents attended 387,060 391,506 -4,446 -1.1%

Non-emergency incidents attended 80,216 79,306 910 1.1%

Events serviced 3,319 4,489 -1,170 -26.1%

Patients treated or transported by ambulance officers 460,939 473,200 -12,261 -2.6%

Ambulances and operational vehicles 1,029 712 317 44.5

People trained in first aid 74,045 90,992 -16,947 -18.6%

Active medical alarms 46,005 44,974 1,031 2.3%

Children who participated in the ASB St John in Schools programme 135,696 148,126 -12,430 -8.4%

Health Shuttle client trips 65,297 81,415 -16,118 -19.8%

Youth Members 5,394 6,118 -724 -13.4%

Youth Leaders 1,058 1,122 -64 -6%

Order Members 1,681 1,679 2 0.1%

Area Committee volunteers 1,043 1,078 -35 -3.2%

Health Shuttle volunteers 689 670 19 2.8%

Caring Caller volunteers 805 805 0 0%

Community Care in Hospitals volunteers2 819 854 -35 -4.1%

Opportunity Shop volunteers 1,341 1,225 116 10.3%

Clinical volunteers (headcount)3 2,929 3,335 -406 -12.2%

Clinical paid personnel (FTE)3 4 5 1,466 1,333 133 9.9%

Total paid personnel (FTE)3 4 5 2,639 2,442 197 8.1%

Total paid personnel (headcount)3 5 3,869 3,444 425 12.3%

Total volunteers (headcount)3 8,575 8,632 -57 -0.6%

Total personnel (headcount)3 5 17,524 19,227 -1,703 -8.9%

The following statistics and facts give a snapshot  
of our work between 1 July 2019 and 30 June 2020

1 National total of 111 ambulance calls in the three Clinical Control Centres, excludes multiple calls
2 Friends of the Emergency Department and Hospital Friends
3 Includes national headquarters 
4 Full time equivalent
5 Does not include vacant roles

Volunteer and paid personnel as at 30 June 2020. Some personnel have multiple roles but appear just once in total personnel (headcount).
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ST JOHN NATIONAL  
HEADQUARTERS  
604 Great South Road
Ellerslie
Private Bag 14902
Panmure
Auckland 1741
Tel: 09 579 1015

ST JOHN NORTHERN  
REGION HEADQUARTERS
604 Great South Road
Ellerslie
Private Bag 14902
Panmure
Auckland 1741
Tel: 09 579 1015

ST JOHN CENTRAL  
REGION HEADQUARTERS
63 Seddon Road
Private Bag 3215
Hamilton 3240
Tel: 07 847 2849

stjohn.org.nz 
0800 ST JOHN (0800 785 646)  
info@stjohn.org.nz

Follow St John: 

facebook.com/StJohnNewZealand 
twitter.com/StJohnNZ 
linkedin.com/company/St-John-New-Zealand
instagram.com/stjohnnz

ST JOHN IN WELLINGTON 
55 Waterloo Quay 
PO Box 10043  
Wellington 6143 
Tel: 04 472 3600

ST JOHN SOUTH  
ISLAND REGION  
HEADQUARTERS
PO Box 1143
Christchurch 8140
Tel: 03 353 7110
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