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To care for, uplift, and enhance wellbeing.

Your care and compassion 
   is our driving force



As a generous donor, we are delighted 
to share with you our first newsletter, 
Manaakitanga, which showcases how your 
kindness enables the varied and essential 
work our people deliver every day. 

The translation of our newsletter name, 
Manaakitanga, means to care for, uplift, and 
enhance wellbeing, which reflects the qualities 
and generosity of people like you and the 
impact that your giving has on improving 
health equity and making life-changing 
differences for all New Zealanders.

In this first edition, we share an insight into the 
life of a rural ambulance officer, and how your 
gifts strengthen the vital Health Shuttle service 

and the wellbeing of our frontline teams. You’ll 
also read about Jackie, an incredible supporter 
who’s decided to leave us a gift in her Will.

I hope you enjoy the newsletter and thank you 
again for all that you do.

Leanne Tiscornia 
Head of Fundraising 
Hato Hone St John

Welcome to

Warm greetings from Hato Hone St  John

Supporters and 
staff celebrate the 

dedication of a new 
Health Shuttle vehicle 

in Cromwell.



Your support helps 
frontline responders 
maintain their 
mental health.

Here’s how:
Helping New Zealanders who have medical 
emergencies is deeply rewarding for the 
people working on our frontline. However, 
the work can be challenging and traumatic. 

“Trauma exposure is a big psychosocial hazard 
in ambulance work,” says Adele, Manager of 
Wellbeing & Psychological Services. “Coupled with 
shift work, sleep challenges, and jobs that remind 
them of their personal lives, it can really challenge 
the psychological health of frontline staff.” 

The best people to notice that a colleague 
might be struggling are fellow workers. That’s 
why we have a Peer Support Program that 
provides in-depth psychological training to 
ambulance officers, so they know how to help 
any colleagues in need. 

Ambulance officer Michelle has been through 
the Peer Support Program. “It was absolutely 
pivotal in enabling me to recover and get back 
to doing what I love on the frontline, as well as 
helping me address areas in my life that needed 
attention,” she says.

There are currently 110 Peer Support Officers, 
and we aim to lift that to 250. But, there are 
two groups of frontline staff who we’d love to 
support more substantially.

Critical Care Paramedics (CCP) and Extended 
Care Paramedics (ECP) attend the most 
serious incidents. Because these highly skilled 
specialists travel in vehicles alone to back up 
other teams, they don’t get a chance to debrief 
between jobs. 

St John would love your help to introduce 
additional opportunities for CCPs and ECPs to sit 
down and talk to an impartial professional – so 
they can be supported in their amazing work.

Newly certified Peer Support 
Officers from the November 
induction course.

If you’d like to help these incredible 
specialist  staff, please donate today.



The difference your 
    takoha (donation) makes

Thanks to the kindness of people like you, the 
Hato Hone St John Community Health Shuttle 
Service is starting the new year stronger than ever – 
with a fleet of 95 vehicles currently out on the road.

Our generous supporters in the community 
have helped us replace twelve Health Shuttle 
vehicles, expand three services, and launch 
three more new ones.

The new services will operate in the Bay of Islands, 
Northland and Christchurch, to help communities 
maintain their health and reduce pressure on our 
emergency ambulance service. 

For many Health Shuttle clients, the nearest hospital 
is hours away. Your generosity means people who 
don’t have a way to get there alone won’t miss 
out on vital medical treatment like dialysis and 
chemotherapy. We can't thank you enough.

Hato Hone St John is busy recruiting volunteer 
drivers to help run the service, so please get in 
touch if you’d like to help. To give you a sense 
of what is involved, I asked one volunteer driver, 
John, what he loves about the job.

“I get to meet a great range of interesting
people, and there are fascinating discussions 
during our trips,” John says.

Together with people like John, you’re helping 
thousands of New Zealanders look after their 
health every week.

PS: If you'd like to know more about 
volunteering as a Health Shuttle driver, 
you can read our Q&A here: 
www.stjohn.org.nz/shuttlevolunteer

To learn more about our Health Shuttle service 
and locations, please contact our team at:

• Email wakaora@stjohn.org.nz

• Call 0800 9252 672

Thank you!

62,831
Health Shuttle 

client trips

95
Vehicles in 

our fleet

750
Health Shuttle 

volunteers

54
Locations

10,000
Clients using 

the service

Community 
Health Shuttle:

Volunteer Health Shuttle driver 
John and client Dorinda.



Justin is a rural ambulance officer based in 
Kaikoura, on the east coast of the South Island.

His day typically starts just before 6am, when 
he gets to the station, does a handover with 
the night shift crew, and makes sure the 
ambulance is equipped and ready to go.

Between jobs, Justin makes medical transfers, 
studies to stay up to date with the latest 
medical information, and connects with 
the community by talking at schools and 
attending sports events.

Because Kaikoura is off State Highway 1, road 
trauma is unfortunately a common aspect of 
Justin’s work.

“In the last month I've had a fatal car crash; 
a car crash involving two critically injured 
people; and a truck that drove 20 metres 
down a cliff face, which led to the driver 
breaking his back,” Justin explains.

It’s a small town, and Justin often knows the 
patients he treats. He recently helped a close 
family friend survive a STEMI – which is a type 
of heart attack that could have been fatal. 

“It was quite a confronting situation, but luckily 
we were able to thrombolyse the patient and get 
rid of the blood clots he had in his heart,” he says.

While it can be intense, Justin finds his work 
really rewarding.

“I like helping people,” he says. “You see lots of 
nasty things, but at the end of the day you get to 
walk away knowing you really helped.”

Justin wants to thank you for your help, too, 
because it enables him to do this lifesaving 
work. “Your support is invaluable,” he says. 

“It has a profound effect for so many people.”

of a rural 
ambulance officerA day in the life

Thank you to everyone who sent kind words 
of support to our frontline staff over Christmas.
Your messages have been shared throughout Hato Hone St John 
and hung on the walls of our 111 call centre in Christchurch. It means 
the world to know you are thinking of us – thank you so much.

“We as a team appreciate reading all your lovely messages at 
Christmas time, your kind notes make us smile as we work 
through this busy season. We hope everyone has a safe holiday 
and happy new year.” - Kirsty, 111 Call Handler Christchurch.

Thank you
Thank you 

to our angels



Follow Hato Hone St John: 

Contact Hato Hone St John on:

facebook.com/StJohnNewZealand  
twitter.com/StJohnNZ  
linkedin.com/company/St-John-New-Zealand
instagram.com/stjohnnz

 
E   info@stjohn.org.nz
P   0800 ST JOHN (0800 785 646)
W www.stjohn.org.nz
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Did you know
that you can ask for donations 
to a charity in lieu of flowers 
at a funeral?

Did you know
that you could leave a gift 
in your Will of just 1% to 
Hato Hone St John?

Did you know
that Hato Hone St John 
helped 498,605 people in 
2022 who needed assistance?

Jackie has been supporting Hato Hone St John 
since her husband Jim passed away three 
decades ago, and she recently decided to leave 
a gift in her Will so that her support continues 
long after she’s gone.

“I guess I like to help people. I was raised that
way, and if I've got a spare dollar, I like to do 
what I can.” Jackie says. 

On top of regular donations, Jackie knits teddy 
bears for our amazing Friends of the Emergency 
Department volunteers to gift to sick children in 
hospital. What a wonderful woman!

She’s especially passionate about supporting 
our work helping young people with their 
mental health – and 
through her generous 
decision to leave a 
gift in her Will, that 
support will continue 
for years to come.

Jackie’s generosity will live on


